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Resumen

En este trabajo nos proponemos describir, a través de una coleccion de articulos, cuanto los
factores socioemocionales influyen no solo en las elecciones individuales, sinotambién en los
mecanismos organizativos a nivel de empresas y redes enteras de comunidades y
organizaciones dentro de un territorio que puede incluso alcanzar proporciones internacionales
(Goncalves et al., 2016; Korsakiene et al., 2017).

Todo ello para recordar en qué medida este modelo debe ser considerado como unaintegracion
y una superacion del paradigma de la Eleccion Racional (Graca Moura, 2017;Herfeld, 2020;
Zafirovski, 2019), en linea con aportaciones en el campo de la Economia,como Racionalidad
Limitada de Simon (1957; 1991), la Teoria de la perspectiva (Kahneman &Tverski, 1981;
Kahneman, 2003) o la Aversion al riesgo de Thaler (2009). Hace tiempo queesta claro lo
necesario que es plantearse un modelo econémico y de gestion que no se centre en un aspecto
unicamente material, y donde los aspectos emocionales y relacionales son clasificados como
variables perturbadoras a ignorar para que el modelo funcione mejor. Asi lo han manifiestados
las recurrentes crisis econémicas internacionales (Bone, 2021) a las que en los ultimos afios se
han sumado las sanitarias (Garfin et al., 2020) y ecoldgicas (Tang & Luo, 2016) con tensiones
cada vez més potentes en lo psicosocial (Jokic et al., 2021), habitualmente méas descuidadas.

Un enfoque que esté también orientado a los aspectos mas humanos de las elecciones
econdmicas no es solo un enfoque mas equitativo hacia aquellos que, en un modelo mas frio y
mas racional, quedan excluidos porque son menos interesantes con fines de lucro, sino que es
un enfoque que, a largo plazo, es mas rentable y fortalece la economia, lo que le permite ser
mas resistente a los trastornos econémicos, sociopoliticosy ambientales.

Palabras clave: emociones, sustentabilidad, resiliencia, comportamiento econémico,
comportamiento organizacional, funcion social.



Riassunto

In questo lavoro proponiamo di descrivere, attraverso una raccolta di articoli, quanto i fattori
socio-emotivi influenzino le scelte non solo individuali, ma anche i meccanismi organizzativi
a livello delle aziende e di intere reti di comunita e organizzazioni all’interno di un territorio
che puo raggiungere proporzioni addirittura internazionali (Gongalves et al., 2016; Korsakiene
et al., 2017).

Tutto questo per ricordare quanto questo modello vada considerato come un’integrazione ¢ un
superamento del paradigma della Scelta Razionale (Graca Moura, 2017; Zafirovski, 2019;
Herfeld, 2020), in linea con contributi nell’ambito dell’Economia, come la Razionalita
Limitata di Simon (1957; 1991), la Prospect Theory(Kahneman & Tverski, 1981; Kahneman,
2003) o la Risk Aversion di Thaler (2009). Dalungo tempo € chiaro quanto sia necessario
considerare un modello economico e gestionale che non si concentri su un aspetto unicamente
materiale che considera aspetti emotivi e relazionali come variabili di disturbo da ignorare per
far funzionare al meglioil modello. Cio & stato messo in evidenza da crisi economiche
internazionali ricorrenti (Bone, 2021) cui negli ultimi anni si sono aggiunte quella sanitaria
(Garfin et al., 2020) eecologica (Tang & Luo, 2016) con delle tensioni sempre piu potenti in
ambito psico sociale (Jokic-Begic, Korajlija & Begic, 2021), solitamente piu trascurato.

Un approccio orientato anche agli aspetti piu umani delle scelte economiche e un approccio
non solo pit equo nei confronti di quelli che, in un modello piu freddo e razionale, sono esclusi
perché meno interessanti ai fini del profitto, ma & un approccio che a lungo termine e piu
proficuo e che rafforza I’economia, mettendola in condizione di essere maggiormente resiliente
rispetto a sconvolgimenti economici, socio-politici e ambientali.

Parole chiave: emozioni, sostenibilita, resilienza, comportamento economico,
comportamentoorganizzativo, funzione sociale.
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Abstract

In this work we propose to describe, through a collection of articles, how much socio-
emotional factors influence not only individual choices, but also the organizationalmechanisms
at the level of companies and entire networks of communities and organizations within a
territory that it can even reach international proportions (Gongalveset al., 2016; Korsakiene et
al., 2017).

All this to remember how much this model should be considered as an integration and an
overcoming of the paradigm of Rational Choice (Graca Moura, 2017; Zafirovski, 2019;
Herfeld, 2020), in line with contributions in the field of Economics, such as Rationality Simon
Limited (1957; 1991), Prospect Theory (Kahneman & Tverski, 1981; Kahneman 2003) or
Thaler's Risk Aversion (2009). It has long been clear how necessaryit is to consider an
economic and management model that does not focus on a solely material aspect that considers
emotional and relational aspects as disturbing variables to be ignored in order to make the
model work at its best. This has been highlighted by recurrent international economic crises
(Bone, 2021) which in recent years have been joined by health (Garfin et al., 2020) and
ecological ones (Tang & Luo, 2016) with increasingly powerful tensions in the psycho social
(Jokic-Begic, Korajlija & Begic, 2021), usually more neglected.

An approach that is also oriented to the more human aspects of economic choices is not only
a more equitable approach towards those who, in a colder and more rational model, are
excluded because they are less interesting for profit purposes, but it is an approach that in
the long term it is more profitable and strengthens the economy, enablingit to be more resilient
to economic, socio-political and environmental upheavals.

Key words: emotions, sustainability, resilience, economic behavior, organizational behavior,
social function.
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PRESENTACION Y ESTRUCTURA DE LA TESIS DOCTORAL

Esta Tesis Doctoral constituye un compendio de tres articulos cientificos que abordan el
analisis de las variables socioemocionales en las organizzaciones.

De esta forma, la Tesis Doctoral se organizé en cinco capitulos, mas dos apartadosrelacionados
con las referencias bibliograficas y apéndices. En este apartado se describiran brevemente los
diferentes capitulos incluidos, asi como los aspectos esenciales de cada uno de ellos.

Capitulo 1: Introduccién y Justificacion. En este primer capitulo se presenta un detallado
marco teorico. Por tanto, en primer lugar, se aborda el concepto de las diferenteslecturas de las
decisiones en los agentes economicos, con bases racionales en el modelo clasico pero se
trataran también los modelos mas recientes.

Capitulo 2: Objetivos y Hipotesis. En este capitulo se presentan los objetivos (generalesy
especificos), asi como las hipdtesis, que justifican esta tesis doctoral. Las hipotesis
implementadas se recogen en las publicaciones cientificas que se han agregado en el Capitulo
4 (Compendio de Publicaciones Cientificas). Valioso es el fue el aporte de algunos autores
como Kahneman (2003), Tverski (1981) y Thaler (2009) quienes subrayaron la importacia de
las emociones en la elceciones de los operadores economicos. En este trabajo consideramos
las organizaciones empresariales como structuras que son traidos a la vida por grupos de
personas con ideas, cosmovisiones y objetos para guiarlos (Burger-Hemlchen, 2013),
haciéndolos coherentes entre si (Barbaro, 2008). Una vez, en una perspectiva lineal centrada en
la racionalidad, como la “Theory of Separation”, se pensabaque las empresas no podian seguir
una logica de lucro y perseguir una funcion social, pero tiempos mas recientes han apuntado a
superarlo (Wempe, 2008),siguendo el modelo de la “stakeholder’s accountability” (Barrena et
al. 2016), empoderando el sistema socio-economico con una modalidad cooperativa (Foley et
al. 2021) y sostenible (Li et al.20222).

Capitulo 3: Compendio de Publicaciones Cientificas. Este capitulo puede considerarse el
fundamento. Un articulo habla de una revision sistematica sobre la influencia de los factores
socioemocionales en las empresas y istituciones y el segundo la fucion de empoderamento y
resiliencia de una estrategia sostenible. El tercero es un articulo empirico sobre la intencion
emprendedora por la empresa sostenible.

Capitulo 4: Discusion y conclusiones. En esto capitulo se hara un resumen de la presentaccion
de el marco teorico y su applicacion en los articulos publicados.

Referencias Bibliograficas. Este capitulo incluye las referencias que aparecen en el capitulo
1 (introduccion vy justificacion), el capitulo 3 (aspectos metodoldgicos), los resumenes del
capitulo (discusion y conclusiones). No se han incluido las referencias bibliograficas
especificas de cada publicacion cientifica. Ademas, todas las referencias se han redactado en
el formato APA (American Psychological Association, 2020) en su séptimaedicion.

El siguiente trabajo pretende ofrecer una explicacion respecto a las elecciones realizadas en el
ambito laboraly econémico, tomando en consideracion todos los componentes sociales y
emocionales que influyenen su funcionamiento. Siguiendo el paradigma del Teorema de la
Racionalidad Limitada, que va mas alla ofreciendo una vision en la cual las eleciones no son
totalmente impulsadas por una racionalidad desprovista de elementos perturbadores, como
emociones, evaluacion subjectivas y afectos. EI mundo econémico aln parece descuidar estos
aspectos, continuando, refiriéndose a teorias que ven en los elementos psiquicos elementos
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perturbadores, no dignos de mencion para ser calculados en la lectura 'y en las intervenciones
en los campos econémico y organizacional. En cambio, ese trabajo nos ha demostrado lo
Importante que es seguir insistiendo en la importancia de los elementos sobranombrados y
como latendencia a descuidar su influencia conduce a planes que generan malestar psicosocial
y ejemplos de mala organizacion. Por lo tanto, en este trabajo citaremos con frecuencia la
accion de los asalariados, frente a la categoria de trabajadores autbnomos y empresarios, ya
que los primeros se caracterizan por menores niveles de libertad de circulacién, perotambién se
ven desprovistos de practicas administrativas y de autogestion que, en cambio, caracterizan a
la segunda categoria, que a menudo debe construir su competencia y reglas de conducta
sin indicaciones por parte de superiores, por un lado ejerciendo una mayor posibilidad de
eleccion, por el otro al mismo tiempo con mayores niveles de responsabilidad y menor
posibilidad de recibir mas informacion desdearriba, mas alld de las pautas generales y las
obligaciones legales sobre algunas opciones fundamentales.
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1.1 El mito de la Racionalidad

La racionalidad es un tema atractivo para muchos. El objetivo es adoptar una conducta
encaminada aoptimizar los recursos, tanto los de la persona como los de grandes grupos de
individuos, sopesando cuidadosamente sus elecciones y excluyendo los factores perturbadores
que pueden conducir a elecciones precipitadas y que lleva a un despilfarro innecesario de
recursos. Alguien organiza sus dias de forma esquemaética y racional, intentando construir
cuando se le permite, un buen equilibrio entre el deber yel placer: se levanta buena hora, se
arregla, va al trabajo y dependiendo del transito que hay en la ciudad elije si ir con el coche o
con los trasportes publicos. Hace las compras para los siguientes dias, da importancia a comer
bien y sano. Saca el perro a pasear, a veces le sepilla el pelo para no ensuciar la casa. Evita la
suegra “padrona”. Utiliza los electrodomesticos evaluando cuando es mas rentable, como por
ejemplo en la noche, para ahorrar méas. Pasa tiempo con su esposa, hijos y amistades. Dedica
algo de tiempo a sus intereses, quizas leyendo algo y enterandose de temas de actualidad.

Todo esto, no es solo cierto a nivel individual si no tambien se lo observa dentro de las
Organizaciones y culturas basadas en la eficiencia en donde todo es organizado para evitar
gastos excesivos tanto de recursos economicos cuanto en terminos de gatos de energia en
actividades mal rentadas. Esto ocurre tambien para los trabajadores que, formalmente, no
tienen un estatus ejecutivo, pero muchas veces tienen que administrarse con habilidades
organizativas y con importantes niveles de responsabilidad, como sucede con diferentes tipos
de profesionales, investigadores, docentes y trabajadores socio-sanitarios (Forbes, 2014;
Gonzalez-Marcos et al., 2016;lranzo-Garcia et al., 2018; Webber & Dunbar, 2020). En este
caso se dejan de lado los aspectos emocionales, ya que muchas veces son propugnadores de
sesgos, errores de juicio o creadores de heuristicas que nos llevan a evaluar precipitadamente
y de forma incorrecta nuestras elecciones, estrategias de trabajo, nuestras compras o incluso
decisiones vitales decisivas (Baron et al., 1988; Baron, 1991; Bilalic et al., 2010; Bourdin &
Vetschera, 2018).

A nivel organizacional el objetivo es ahorrar recursos y energia. Muchas veces una
organizacion racional conduce al ahorro de costos, a maximizar las ganancias, a respetar 1os
derechos de los trabajadores si son parte de los objetivos que la organizacion o institucion en
cuestion se ha propuesto. (Posada & Magdaleno, 2017; Zhou et al., 2019). Los primeros
planteamientos basados en un uso preponderante de la Razon se remontan a diversas corrientes
filosoficas de la Edad Clasica, para luegodesarrollarse con fuerza en la Edad Modernay generar
solidas corrientes filoséficas, politicas y cientificas, junto a la circulacion de las ideas de la
llustracion. y La Revolucion Industrial y la Escuelade Economia Cléasica y todas las Escuelas
de Economia Politica posteriores nacieron del empirismo. A partir de las primeras
contribuciones de Adam Smith y de sus sucesores, varios economistas describen a los
operadores econdmicos como sujetos caracterizados por un enfoque racional. Ese enfoque los
lleva a generar riqueza dentro de un sistema econémico que le permite crear y aprovechar
oportunidades para desarrollar riqueza y crear innovacion. (Schumpeter, 1942; Burton-Jones,
1999; Audretsh & Lehman, 2005; Sledzik, 2013). La Teoria de la Eleccion Racional sigue
siendo hoy un paradigma sociologico convincente para muchos, que describe la interaccion
entre los individuos dentro de la Sociedad y el Mercado como una relacion donde los
individuos pretenden obtener el maximo beneficio (Zafirovski, 2019; Herfeld, 2020). Este
enfoque ha encontrado una amplia aplicacion en varios campos, también fuera del campo
cientifico (por lo tanto, cabe mencionar) cuanto ha influido en diversas corrientes politicas,
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sociales y de economia politica. EI modelo de economia clasica se basa en el supuesto segun
el cual el Hombre es ante todo un ser racional y que el Mercado, impulsado por él, sigue 16gicas
basadas en la autorregulacion, asegurandose que los recursos mudiales, que por definicion son
una cantidad no infinita, sean suficientes. Todo ello se alimenta de una serie de corrientes
filosoficas racionalistas y con tintes optimistas a partir del siglo XVI1I. Es en particular, con la
lustracion y el Positivismo, que potencian todo lo que tiene una base empirica y racionalmente
organizada. En este debate también nacieron, en el siglo XIX, disciplinas que tienen un enfoque
cientifico, pero que se enmarcan dentro de las llamadas "Ciencias Humanas" segun los cAnones
actuales, como la Sociologia, la Antropologia y la Psicologia, asi como se desarollaron o
nacieron importantes Movimientos Sociales como Comunismo, Socialismo y Pensamiento
Anarquista que, con diversas facetas, ponenlas bases sobre las fuertes tensiones sociales nacidas
a partir del siglo XVl y posterior a la RevolucionFrancesa, pero que se asientan fuertemente
en el pensamiento racional, y que propones un analisis de lasdinamicas sociales, del poder y de
la centralizacion. de la riqueza y se basan en una matriz comun que define al Hombre como un
agente llevado a un comportamiento cooperativo y destinado a combatir las injusticias y
contradicciones ilégicas del mundo. Paraddjicamente, si existe un proceso racional tipico del
modelo liberal, donde los recursos se gestionan sabiamente para obtener el maximo beneficio
con el menor gasto, también existe una racionalidad en los movimientos socialistas que son a
favorde las clases menos favorecidas, apuntando a una redistribucion desequilibrada de la
riqueza a favor de los patrones, quienes basan su riqueza en quienes tienen menos recursos
econdmicos y son los verdaderos creadores de riqueza. Estos movimientos e ideologias, sin
embargo, crean reacciones de otras corrientes de pensamiento que toman posiciones opuestas,
como la oposicion de la llustracion, el Materialismo y el Positivismo por parte del
Romanticismo, el Espiritualismo y la Metafisica entre lossiglos XIX y XX. Después de todo,
no todos somos racionales, alguien rechaza un enfoque similar. La comparacion entre
pensamiento racional y no racional continla de manera més acalorada, en una fuerte dialectica
entre las diferentes corrientes de pensamiento que se superponen, nacen asi nuevas disciplinas
cientificas y no cientificas. Esta comparacion se extiende también méas all4 de la Filosofia,
creando conexiones entre diferentes Disciplinas, como es el caso dela aplicacion de las teorias
evolutivas a la sociedad gracias al darwinismo social, donde los procesosde seleccion natural
que en su dia se aplicaron a las especies animales también pueden ser utilizadospara explicar
la relacion entre diferentes clases sociales y culturas, donde a menudo uno de éstos porestar en
una relacion de sujecion a otro por un supuesto estado de inferioridad.

Distintos intelectuales y cientificos sociales llegan a explicar las relaciones asimétricas entre
razas y culturas, aportando una explicacion racional que en ocasiones justifica una relacion
injusta como esta,en virtud de cierto atraso cultural, industrial e incluso bioldgico que tiene
una de estas realidades. También nacen diferentes ideologias, entendidas como un complejo
de creencias, opiniones, valoresy estereotipos que brindan un mapa cognitivo a los individuos
para comprender mejor el mundo (Carraro & Bertolotti, 2020), mitigando su ansiedad, pero
limitando en ocasiones el examen. de la realidad por sesgos (Coman, 2019; Calvillo et al.,
2020) que conducen a un analisis parcial de las situaciones y ofrecen soluciones rigidas y en
ocasiones ineficaces. En realidad, muchas de estas ideologias, incluso formalmente opuestas
entre si, como la liberal y la socialista, se basan en supuestosformalmente racionales (Blair &
Pollak, 1979; Villacanas De Castro, 2011; Cato, 2018) ademas este enfoque que busca aislar
solo un proceso racional parece estar en crisis (Kadtler, 2011; Wetterstein, 2012; Gunderson
et al., 2021). Este modelo ird marcando sus limites de forma cada vezmas violenta con los
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diversos genocidios del siglo XX elimina con la aplicacion industrial de un proceso delimpieza
étnica, creando una aberracién deshumanizadora (Savage, 2013), sin contar que el liberalismo
muchas veces se desmorona tambien se puede observar las economias colectivistas que han
llevado a varios estados a la quiebra o a grandes desequilibrios econémicos y sociales
(Valaskakis, 1987; Temkin, 1996; Yanishev-Nesterova, 2020; Bone, 2021).

1.2 Modelos alternativos

Ya entre finales del siglo XIX 'y principios del XX, los modelos racionalistas, ya en crisis, son
desafiados por diversas teorias en el campo psicologico. La més famosa de las cuales la
provoca el nacimiento del Psicoanalisis que habla de la coexistencia de un mundo racional y
consciente y de uno inconsciente, movido por afectos y fantasias (Freud, 1899, 2013). Luego
naceranlas ciencias cognitivas, que de manera similar subrayan la presencia de componentes no
racionales enla mente humana para ser manejada (Beck, 1967; Arnold, 1984).

Ademas de estos aportes desde la clinica, es importante subrayar los desarrollos en el campo
de la economia, donde el paradigma de la Teoria de la Eleccion Racional es desafiado por el de
la Racionalidad Limitada (Simon, 1957), dondelos procesos de toma de decisiones son no fruto
de un razonamiento l6gico ponderado, mas bien, en el proceso de toma de decision influyen
aspectos como la disponibilidad cognitiva de quien esta a punto de elegir, por la estimacién
del tiempo que se cree tener a disposicion y la cantidad de procesos de evaluacion y decision
de que se dispone, que lo llevara a tomar una decision lo mas satisfactoria posible, aunque no
perfectamente acertada; mas adelante Simon (1991), aplicard el mismo paradigma también a
las estrategias consideradas en el campo organizacional, donde tomamos en consideracién no
solo a un individuo con su bagaje cognitivo y relativa capacidad para aprender nuevas
estrategias, sino a un conjunto de individuos concapacidades incluso heterogéneas,
pensamientos y una forma de aprendizaje organizacional que se mueve de unamanera mas
compleja que la forma en que evoluciona un proceso de toma de decisionesindividual. Dentro
de estos vale la pena mencionar las contribuciones de Kahneman (2003), Kahneman & Tverski
(1981) y Thaler (2009), que destacan cémo las emociones son absolutamente importantes enla
realidad psiquica, muchas veces influyendo fuertemente en los procesos de toma dedecisiones
en elcampo econdmico, considerando también en qué medida las decisiones implican unuso
superior de heuristicas en condiciones de incertidumbre y en contextos particulares, que van
desdelas compras diarias, hasta las inversiones e incluso el ambito de las apuestas, que en
ocasiones tienenmodalidadessimilares en cuanto a pensamientos no propiamente racionales
(Peters et al. 2006; Peterset al., 2019).

La Teoria de la Prospectiva introduce la importancia del contexto en la definicion de
lasinfluencias que puede sufrir la decision humana, donde unas condiciones precisas de
incertidumbreo confusion nos llevan a recurrir a las funciones de encuadre, que nos brindan
marcos de referencia que nos ayudana clasificar con mayor familiaridad. con acontecimientos,
gue se produce gracias a modelos econémicos o ideologias precisas, que nos brindan -a veces
erroneamente- la certeza de haber entendido a lo que nos enfrentamos (Zhang, 2012; DeL.isle
& Grissom, 2017). El encuadre a menudonos lleva a confiar en creencias genéricas y, a veces,
aplicadas apresuradamente, un poco como una serie de estereotipos que a menudo se tienen en
cuenta y se aplican, conscientemente o no, creencias que a veces son realmente verdaderas o
basadas en datos empiricos, a veces reales. a veces anacronico o simplemente calumnioso y
totalmente falso, aunque en muchos casos todavia muy extendido y arraigado.
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El racismoy el modelado a seguir (Kakarika et al., 2022; Ng, 2022; Perez-Moran & Rodriguez-
Macias, 2022) se encuentran entre los ejemplos méas famosos, que a menudo no solo conducen
a la discriminacion injusta contra algunas personas, sino que también conducen a la exclusion
y persecucion de elementos que en realidad podrian brindar aportes importantes, muy
frecuentemente producen en algunos subjectos creencias dificiles de reestructurar y muchas
veces se aplican, conscientemente o no, en diferentes Organizaciones a nivel incluso
institucionalizado.

A nivel de cultura organizacional estamos hablando de dinamicas de razonamiento que en
ocasiones partenecen a un paciente gravemente comprometido, sin embargo, muchos sistemas
tratan de resistirseal cambio a toda costa, se basan en una serie de supuestos basicos muchas
veces irracionales (Schein& Schein, 2017), a pesar de una innegable serie de fracasos (Beer &
Spector, 1993; Gardiner & Simmons, 1998; Kartolo & Kuantes, 2019). Fue importante el
aporte de la teoria bi-l6gica, que vio en paralelo dos modos distintos de pensamiento, uno
racional, caracterizado por el principio aristotélico de no contradiccion, y el otro que sigue la
linea del inconsciente, ildgico y con un modo de pensar indiferenciado (Rayner, 1995; Blanco,
2019). Esto quiere decir que no existe un pensamiento completamente irracional o racional,
sino que todo proceso de pensamiento tiene componentes de ambas dimensiones, entra en
juego la Teoria de la Utilidad Esperada donde, en ausencia de un proceso de toma de decisiones
perfectamente racional, quien toma una decision comparara rapidamente los posibles
resultados de sus elecciones (Shoemacker, 1982).

También cabe mencionar los conceptos de Rol (Zou et al., 2019; Wang et al., 2020; Davis et al.,
2021)y Estatus (Fuentelsaz et al., 2018; Zhu & Zhao, 2021), que en el contexto organizacional
y social tiene una fuerte resonancia. El rol puede ser definido como un conjunto de conductas
y unaserie de caracteristicas individuales que la Sociedad espera que un determinado individuo
tenga, mientras que el estatus consiste en una posicién precisa dentro de la sociedad, posicion
gue en ocasiones implica una serie de beneficios y obligaciones. Entendiendo que las
sociedades han evolucionado a lo largo de la historia, haciendo mas compleja y fluida la
distincion entre ambos conceptos (Bauman, 2021), lo que a nivel lineal puede mostrarnos el
rol como un aspecto dinamicoy negativo, ligado a los deberes prescritos por cultura mientras
que el estatus es un concepto estaticoy positivo, vinculado a derechos y privilegios.

La novela Andromeda de Michael Chrichton describeuna misteriosa epidemia que se estalla en
un pueblo estadounidense, en donde las autoridades se mueven para monitorear la situacion. Se
envia un helicéptero cuyo piloto es un ejemplo de la coexistencia de estatus y rol. Suestatus se
puede definir como alto: tiene un excelente salario, un buen plan de vacaciones, gastos médicos
cubiertos, un fondo universitario para él y sus hijos. Para contrarrestar un excelente estado,
tiene expectativas de papel particularmente exorbitantes: si por casualidad se detecta que el
brote epidémico se esta extendiendo y por casualidad el helicoptero y el propio piloto también
estan infectados, este ultimo sabe bien que él y el helicoptero seran fusilados. hacia abajo en
vuelo para contener el riesgo de pandemia. Este comportamiento puede parecer irracional, pero
en esto recordamos que el estatus y el rol son mecanismos sociales por los cuales el individuo,
queriéndoloo no, es llevado a someterse para mantener la cohesién social. El paradigma de la
racionalidad chocaalin mas si tenemos en cuenta que muchas veces este equilibrio entre rol
y estatus no se mantiene equilibrado: hay muchas personas con un bajo estatus pero a las que
se atribujen grandes responsabilidades y, al igual, hay queines tienen un estatus major y que
suelen tener grandes cargos que a veces eluden sus deberes y responsabilidades tambien ante
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la quiebra.

La historia militar, politica y econdmica ensefiacon qué frecuencia los grandes fracasos cuya
causa es atribuible a individuos individuales en el poderno tienen consecuencias negativas para
ellos. Ademas, sobre todo a nivel organizacional, existen mecanismos psicolégicos con
capacidad de cambio que pueden avanzar incluso muy lentamente, algopor lo que una cultura
organizacional, aunque fracasa, tarda mucho en cambiar y muchas veces tratade crear
situaciones gracias a las cuales podria recuperar el nivel de funcionamiento perdido, incluso
cuando esto ahora es claramente imposible (Homans, 2017; Wang et al., 2019; Vanzella-Yang
& Abrutyn, 2021).

En este caso es inevitable hablar del concepto de poder, un aspecto que va mucho mas alla de
la simple dinamica racional para ser auténticamente comprendido y gestionado. Por poder
entendemosla capacidad de “ser capaz de...” (Castelfranchi & Poggi, 1998; Castellani, 2020)
de realizar un determinado tipo de accion, quienes detentan el poder pueden exigir tratamientos
especificos, exigir que no tengan obligaciones particulares, imponiéndolas por su cuenta para
complacer a sus subordinados. El poder puede ejercerse facilmente bajo condiciones
especificas de estatus, independientemente de cualquier derecho o competencia. El poder puro
es de hecho por definicién incompetente, quien lo posee no necesariamente tiene que ser habil
en lo que hace y si quiere puede evitar las consecuencias en caso de fallar (Carli, 2016).

Un ejemplo histérico tipico que describe estoes la anécdota por la cual el emperador romano
Caligula nombr6 senador a un caballo. En este caso se trata de una clara manifestacion de
poder, el poder del emperador Unico sobre el poder del senado,donde el primero se arroga el
derecho de elegir a alguien que es claramente inadecuado porque "puede™ hacerlo y "puede”
vencer la oposicion de los otros, en este caso del Senado. El poder genera muchas veces una
lucha de poder, la anulacion de los aspectos auténticamente interpersonales entre personas y
grupos de personas, donde cada grupo acaba deslegitimando al otro apelando a razones
cientificas y racionales, fingiendo que en realidad no existe una relacion también compuesta
por colusion e identificacion excesiva con roles y estatus dentro de esta relacion entre grupos
(Carli & Paniccia, 2017). En cambio, necesitamos redescubrir este mundo, entenderlo y
manejarlo mejor. También es importante identificar la intencionalidad o no de ciertos
comportamientos. En ocasioneslos usuarios de un servicio o producto que ha sido adquirido en
una transicién econémica oincluso cuando se trata de servicios que los ciudadanos tienen
derecho a recibir- se enfrentan a retrasos, errores o malentendidos que les impiden disfrutarlos
plenamente.

A veces se trata de un simple error, fruto de la falta de competencia de los representantes de
una determinada empresa o deun servicio publico, pero a veces nos encontramos ante un
comportamiento deliberadamente descuidado, con el fin de reforzar el control de la
organizacion sobre el usuario (Bonchorst et al., 2012; Muniz & Cecchetto, 2021; Nabavi Noori,
2022). Esto también ocurre en el llamado mercado libre, donde las empresas influyen en las
tendencias de compra para obtener un mejor control de quienes estdn acostumbrados a
comprarlas (Hammouri et al., 2022; Siano et al., 2022).

Todo esto nosiempre es deseado, muchas veces quienes emiten comportamientos similares lo
hacen sin darse cuenta, puede también ser que cuando comenzaron a implementarlos lo
hicieron consienzudamente, pero luego pierden conciencia de ellos o estan inmersos en un
contexto donde esta actitud esta tan extendida que se ha vuelto un automatismo.
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1.3 Funciodn social y racionalizacidn de recursos

El debate entre el modelo racional puro y las versiones que perciben la influencia de otros
procesos heuristicos, especialmente si se aplican en el ambito organizacional y empresarial,
continta en las ultimas décadas, hasta la enunciacion de la "teoria de la separacion™ (Friedman,
1962; Werhane y Freeman, 1999), que separa claramente la funcion social de una organizacion,
encaminada a ofrecer un servicio y los aportes positivos para la comunidad en la que nacié la
empresa (Barbaro, 2008), de su naturaleza encaminada Unicamente al lucro y al ahorro de
recursos, desencadenando una larga serie de discusiones donde se intenta falsificar esta
afirmacion, subrayando la importancia de construir negocios que sean capaces de considerar
el lado ético en su operacion, sin enfocarse solo en la ganancia (Freeman, 2000; Freeman et al.
2004; Hartmann, 2011; Wempe, 2008). Es mas, incluso losrecientes acontecimientos negativos
del siglo XXI, como las crisis econémicas desencadenadas en EE. mundo, desencaden6 una
nueva crisis economica y aumento el sufrimiento psiquico (Bauman, 2021; Petrarca et al.,
2021; Umar & Mirza, 2021; Yavorovskyi, 2021). La pandemia no solo se esta cobrando
millones de victimas en todo el mundo, sino que también ha infligido un profundo
desequilibrio organizativo e institucional. Los sistemas de salud muchas veces han trabajado
para crear politicas para limitar los movimientos de las personas y para evitar reuniones entre
estas. Las organizaciones empresariales en cambio han empujado hacia la reanudacion de
actividades para no causar un dafio excesivo a las empresas, ambas tratando de involucrar a la
politica en sus demandas.

En realidad, ambas posiciones se caracterizan por considerar solo los aspectos racionales, los
profesionales de la salud tratan de limitar la propagacion del virus, los empresarios en vez
intentan evitar la inminente crisis econémica. Ambos tienen posiciones opuestas, pero tienen
en comun que no consideran los aspectos del sufrimiento psiquico al que se ven sometidas las
personas, aspecto completamente descuidado. Por mas complejos que puedan parecer los
factores psicosociales,estos deben también ser considerados por las organizaciones de caracter
empresarial, llevandolas incluso a asumir una funcion social, antes prerrogativa plena de los
sistemas institucionales, pero es bueno quelos agentes privados también se ocupen de el bien
comun, siguiendo los aportes de la “Responsabilidad de los Stakeholders”, donde la
intervencion de grupos de personas comprometen los recursos de sus actividades econdémicas
para mejorar también la comunidad en la que operan (Barrena Martinez et al. 2016; Elizandro
et al. al. 2018; Freeman et al. 2004; Markopoulos, 2021).

También consideramos que el factor emocional es muy importante dentro del bienestar de
quienes lideran una organizacion empresarial o de otro tipo (Carree & Verheul, 2012; Stephan
et al., 2018). Es importante considerar la influencia de las emociones en la sensibilizacion de
las organizaciones con respecto a un enfoque mas consciente y responsable (Humpfhrei et al.,
2005; Manzoor et al., 2018; Miceli & Castelfranchi, 2018).

Como desafio adicional, agregamos la necesidad de considerarno solo el bienestar psicosocial
gue esperamos inculcar a través de actividades especificas de la empresa, sino también se tiene
en cuenta el aspecto ambiental (Urbano et al., 2019).

Ademas, las tltimasdécadas han visto la intervencion de nuevos constructos que subrayan la
importancia de factores queno son solo racionales, como en el caso de la inteligencia emocional
de Goleman y mas recientementela ecologica (1996; 2010), o con aportes corroborados por
estudiosos provenientes de el campo de laNeurobiologia, como con el “cerebro emocional”
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(Ledoux, 2014) y superando la distincion entre mente racional y emocionalidad (Damasio,
1994). Muy a menudo, en la constitucion de una organizacion de tipo empresarial existen
varios elementos fuera de una organizacion precisa regida unicamente por la Idgica racional,
en muchos casos la motivacion para iniciar una actividad empresarial parte del apoyo y modelos
que la personarecibe gracias a la familia (Cardella et al., 2020;Edelman et al., 2016;), dentro de
una evolucion de la literatura que analiza la forma en que el rol familiar interactta con el rol
laboral (Babic et al., 2020; Lu & Kao, 2013; Lavassani & Mohaedi, 2014), estamos hablando
por tanto de areas que también pueden caracterizarse por importantes aspectos econémicos
inducidos, pero que son fuertemente imbuidos de aspectos afectivos y emocionales (Bozzon
& Murgia, 2021), para no hablar de la presencia de inevitables dindmicas afectivas relacionales
que encontramos dentro empresas familiares, que en niveles significativos también constituyen
una parte importante del potencial econdmico en algunos paises (Caputo & Zanone, 2019).

1.4 Culturay ecosistemas emprendedores

Por "cultura" entendemos la forma en que un contexto, definido dentro de limites territoriales
precisoso también definido por sus areas de competencia, es representado en términos,
incluidos simbdlicos y emocionales, por un grupo de personas que forman parte de él (Carli et
al. al., 2008). Por ecosistemaemprendedor entendemos ese conjunto de individuos que pueden
ser emprendedores potenciales o existentes y formar organizaciones emprendedoras de varios
tipos tales como capitalistas de riesgo, angeles de negocios y bancos o incluso instituciones
como universidades, agencias del sector publicoque ingresan al mercado, interactuando o no
entre ellos, pero ain creando un fuerte sistema de interdependencia (Mason & Brown, 2014).

Los emprendedores que forman parte de ella estdn orientados a invertir y en ocasiones
arriesgarse a perder lo que han invertido con la esperanza de aprovechar al maximo lo que han
empleado (Stam & Spigel, 2016). La Tabla 1 muestra lascontribuciones de varios autores en
la definicidn de un ecosistema emprendedor, ya que estas contribuciones se aplican a diferentes
areas geograficas y contextos econémicos.

Tabla 1 Aportes de varios autores sobre una definicion de ecosistema emprendedor

Autores y Ao Definicion
Representantes que incrementan la actividad empresarial a nivel
Goncalvesetal.,  regional y local operando a nivel cultural, politico y de cooperacion
2016 entre diferentes entidades.

Una buena combinacién de actores econémicos (potenciales y ya existentes),
organizaciones empresariales en diversas capacidades, instituciones
(universidades, sector publico, instituciones financieras) y procesos
(crecimiento econdémico y empresarial, mentalidad emprendedora) que crean
un contexto favorable para las actividades empresariales.

Carvalho, 2017

Comunidad formada por diferentes factores y agentes dentro de un area
geogréfica, interdependientes entre si y capaces de promover y crear nuevas
organizaciones empresariales

Leitao Dantas et
al., 2018

Sistema compuesto por actores - de organismos publicos y privados — que
interactlan en contextos compartidos para conectar diversas organizaciones e
instituciones empresariales a nivel formal e informal

Caetano et al., 2019

Sistema compuesto por actores - provenientes de entidades publicas y
privadas - capaces de promover el desarrollo empresarial, el crecimiento
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econodmico y productos valiosos, todo en caso de que se cumplan ciertas
condiciones tales como capital humano, cultura favorable al crecimiento,
mercado suficientemente dindmico, apoyo institucional y respaldo social.

Un conjunto de empresarios, organizaciones e instituciones con el propdésito
comun de coordinar y mediar las relaciones entre varias empresas.

Participacion local y regional que tiene como objetivo desarrollar el espiritu
empresarial, adoptando un enfoque empresarial que consiste en una
propension al riesgo y una mentalidad abierta.

Ambito territorial capaz de desarrollar factores positivos como espiritu
emprendedor, buena apertura al cambio y capacidad para una buena
coordinacién y cooperacion. Todo moviéndose dentro de una armoniosa
colaboracion entre gobierno, universidades y empresas.

Un sistema que contiene factores orientados al emprendimiento.

Un sistema de creencias, métodos, valores y modelos que influye en el
desarrollo empresarial a nivel regional o local.

Conjunto de factores econdmicos y sociales que el emprendedor,
interactuando directa o indirectamente con nosotros, explota para lograr un
buen resultado.

Conjunto de diferentes elementos culturales, econdmicos, legislativos que,
bien combinados, permiten la creacion y desarrollo de realidades
empresariales e innovadoras

Contextos que permitan condiciones sociales y financieras adecuadas para
desarrollar organizaciones y productos innovadores a nivel local.

Conjunto de diferentes elementos, como la cultura, la politica y los
grupos de asociacion que permiten, a nivel local o regional, crear
nuevas actividades comerciales, también caracterizadas en términos de
originalidad y un buen grado de sostenibilidad.

Un compromiso social y medioambiental de los agentes publicos y
privados para fomentar la actividad emprendedora

Los ecosistemas emprendedores incluyen elementos econdmicos, politicos, sociales vy
culturales, muchas veces animados por componentes conscientes o inconscientes que
desencadenan dindmicas de rivalidad o en todo caso que desalientan la cooperacién funcional
entre algunos de ellos. Isenberger

(2008, 2010, 2011) presenta un modelo exhaustivo del Ecosistema Emprendedor, representado
en laFig. 1 e incluye diferentes dimensiones, definidas por el Foro Econémico Mundial (2014).

- Dominio politico (Policy) = Este es el componente normativo dentro del cual nace y se mueve
unaempresa, este aspecto incide en la rapidez con que puede nacer y evolucionar o por el
contrario encontrar dificultades o tropiezos. Desde este punto de vista es claro que un gobierno
solido y un érgano legislativo eficiente es un ambito en el que se facilita el desarrollo
empresarial, mientras que los continuos reordenamientos gubernamentales, la legislacion
desordenada y la ralentizacion de la burocracia desfavorecen la actividad empresarial.

- Sector financiero (Finanzas) = Esta parte esta ligada a los recursos econémicos, que pueden
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obtenerse a traves de la actividad comercial, recursos personales de los accionistas o incluso a
travésde agentes externos, como durante las actividades de financiacién colectiva o los
[lamados "angeles empresariales”.

-Dominio de la cultura (Cultura) = Esta area esta vinculada a como la cultura, en términos de
tolerancia al riesgo y la posibilidad de fracaso de una actividad econdémica, la aceptacién del
trabajopor cuenta propia, modelos a seguir, la preferencia por la innovacion y modelos de
negocio positivosde referencia.

- Factores de apoyo (Apoyos) = la actividad emprendedora debe recibir refuerzos positivos y,
si es necesario, también apoyo psicolégico y material, por parte de la familia de origen de los
emprendedores, de las Instituciones u otros amigos y conocidos

-Capital Humano = Este recurso tiende a estar desvinculado de los aspectos materiales,
refiriéndoseno tanto a los recursos fisicos y econdmicos con que cuenta la empresa, Sino mas
bien a la calidad desu trabajo y al clima organizacional experimentado por sus trabajadores.
Ademas del Capital Humanoen esta area también vemos el Intelectual, Social y Psicoldgico con
el que tiene una fuerte relacion deinterdependencia y en conjunto definen las cualidades
interpersonales, la resiliencia, el espiritu de iniciativa, la solidez organizacional y el
conocimiento de los operadores clave de la propia empresa (Alkhateeb et al. 2016; Danvila-
Del-Dalle et al. 2019; Korsakiene et al. 2017).

-Dominio del mercado (Markets) = Aqui encontramos la disponibilidad de la cuenca de
mercado, nacional y/o extranjera a la que se dirige la empresa, interactuando con todos tanto
aquellos ya adquiritos como tambien los que son potenciales dentro de esta area. Cuanto mayor
sea la cuota de mercado de la que recurra la empresa, mayor sera el nimero de clientes con los
que interactda y con los que crea acuerdos comerciales y losingresos econémicos relacionados.

Puede haber un tipo de ecosistema que puede ser mas o menos sélido, también se define por el
equilibrio que tiene entre estas diferentes areas, es una realidad que tiene fortalezas y areas
criticas, que en algunos casos pueden llevar al éxito de esa realidad y a veces no.
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Fig. 1 Representacion grafica del modelo de ecosistema emprendedor.

En algunos casos podriamos encontrarnos en un ecosistema donde la realidad politica esta
ausente, lo cual esta ligado a la inestabilidad politica 0 a una politica liberal, a veces los
recursos materiales son escasos. Nos encontramos en un contexto donde las personas estan
acostumbradas a dependerde sus recursos internos. , en este caso nos referimos al Capital
Humano. Muchas veces el ecosistemaemprendedor de un area geografica se diferencia de los
demas porque quizas esté desequilibrado de una manera caracteristica en comparacion con los
demas. Supongamos, por ejemplo, que algunos ecosistemas emprendedores, con un mercado
menos dindmico que otros, parecen tener un mayor nivelde Capital Humano y/o Apoyo Social.
La figura 2 muestra los paises con mayor nimero de registrosen los afios entre 2016 y 2020 en
comparacion con una combinacion de palabras clave como “Emprendedor*” Y “Capital
humano”. Se desprende que, como sucede con la mayoria de los trabajosde investigacion,
Estados Unidos y Reino Unido son los 2 primeros paises de la lista pero Italia y Espafia se
encuentran en el tercer y cuarto lugar, lo cual es bastante inusual ya que no tienen un fuerte
presencia en comparacidn con otros paises en términos de investigacion y no tienen economias
solidase importantes como otros paises del G20.
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Fig. 2 Representacion grafica de los 15 paises mas prolificos en términos de aportes al Capital Humano

Algunas areas geograficas especificas de un pais, en virtud de su historia y cultura, tienen
diferentes concepciones sobre la ética del trabajo, la propension al riesgo empresarial y los
niveles de dinamismoy capacidad de innovacion. Esta poderosa diferencia entre una realidad y
otra lleva a diferentes areas,incluso bajo una misma nacion, a tener diferentes fortalezas y
puntos criticos, no facilmente homologables entre si en términos de idioma, cultura,
legislacion, politicas econdmicas y tributarias (Brown & Mowson, 2019; Freire-Gibb &
Gregson, 2019; Lafuente et al. 2021; Nording, 2019). No solo eso: a menudo diferentes
regiones con diferentes culturas llegan a percibirse a si mismas como si fueran estados
diferentes, desencadenando ocultas o, a veces, rivalidades explicitas entre ellas (Cunningham
et al. 2019; Helman, 2020; Li & Kang, 2021). Estas incompatibilidades también crean
contrastes que son directamente observables y que a menudo desencadenan una narracion
negativa que representa a los del otro entre los miembros de una cultura, describiéndolos de
manera negativa como perezosos, agresivos, violentos (Hansen & Kahnweiler, 1993; Mittins
et al., 2011; Recke & Perna, 2021), a menudo utilizados para justificar comportamientos
agresivos, de explotacién o de no cooperacion con ellos. Muy a menudo el ecosistema
emprendedor también contribuye, junto con otros factores no econdmicos, a intensificar las
tensiones entre diferentes grupos dentro de una misma nacién, dando también lugar a
profundas divergencias en términos politicos, culturales e incluso sanitarios, desencadenando
muchas veces el nacimiento de movimientos secesionistas, luchas intestinas, rivalidades
politicas, terrorismo y guerras civiles, cosas que han ocurrido varias veces en la historia, como
el terrorismo de ETA en Espafia y el IRA en el Reino Unido, la Guerra Civil Americana, la
Guerra de Yugoslavia, el desmantelamiento de la URSS y las intervenciones militares
relacionadas en antiguos estados satélites y muchos otros episodios y guerras que entre las
diversas causas coadyuvantes tuvieron el hecho de que existieron diferentes modelos
econdmicos irreconciliables y en donde esta relacion muchas veces termind en una rivalidad,
incluso violenta, entre los respectivos estados o regiones. En este caso, podemos decir que
muchas veces estas grandes convulsiones politicas estan motivadas por aspectos economicos,
que también forman la mentalidad y la capacidad o no de convivir con el exogrupo (Andrews et
al., 2022; Johnson et al., 2022). En este caso, un sistemaemprendedor no se rige por dinamicas
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puramente racionales, sino también por elementos culturalesy organizacionales que no estan
perfectamente alineados con un proceso puramente racional, que nosproponemos analizar
dentro de este trabajo.

1.5 Justificacion de la Tesis Doctoral

Este trabajo pretende seguir los pasos de la Teoria del Comportamiento Planificado aplicada
en el entorno empresarial (Ajzen, 1991; 2001; 2002; Ajzen & Fishbein, 1980), donde el
comportamiento de un agente que se encuentra tomando una decision, con también importantes
factores econdmicos,se representa en la Fig. 3 como el resultado de una serie de factores tales
como las propias actitudes (Krueger, 2005; Krueger et al., 2000), normas subjetivas (Lifian &
Chen, 2009; Shinnar et al., 2012),que producen la intencion de realizar luego una conducta, en
este caso empresarial y (Bird, 1988; Bird & Bush, 2002; Krueger et al., 2000).

Theory of planned behaviour

Subjective
Norm

Behavior

Perceived
Behavioral
Control

— e e ———

Fig. 3 Representacion gréafica de los componentes que subyacen al Comportamiento Planificado

Siguiendo lo indicado anteriormente, nos encontramos ante un modelo que ofrece una
integracién al Modelo de Accion Razonada (Fishbein & Ajzen, 1975), afiadiendo como
elemento adicional el de Control de Comportamiento Percibido, aspecto no considerado
anteriormente que incluye un aspectomas vinculado a las percepciones subjetivas de la persona
que se prepara para implementar el procesode toma de decisiones. Hipotetizamos que este
tercer elemento basico estd en consonancia con el constructo de autoeficacia banduriana (1977),
que trabaja sobre una percepcion positiva de la personacon respecto a sus capacidades, en
relacion con el componente psicosocial y de las personas cercanasa él. persona. Dentro de esta
modalidad psiquica y de toma de decisiones es importante recordar queel razonamiento
disfuncional esta al acecho. La primera es aquella que, aunque basada en enfoques todavia muy
difundidos, hace uso de una modalidad que considera las evaluaciones y decisiones comoun
proceso unicamente racional, muchas veces basado en enfoques que recuerdan la fe ciega del
positivismo a las materias cientificas o simplemente Disciplinas que tienen un enfoque
cientifico.

Todavia estan presentes en el lenguaje de varios representantes que los describen como
inapelables ylibres de distorsiones (Milgrom, 2021), proponiendo muchas veces lecturas que
consideran variablesperturbadoras en lugar de elementos fisioldgicos e incontrolables dentro de
una empresa y un sistemaecondmicos (Hayek, 1944). Por ejemplo, en la época de la pandemia
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fueron frecuentes las declaraciones del mundo médico de descuidar otros campos para
dedicarse solo al suyo, olvidando que la pandemia ha puesto en peligro a las naciones no solo
desde el punto de vista médico, sino también econdmica y psicosocial (Boschele, 2021;
Krikonian & Torreele, 2021). Otra "trampa cognitiva™ con la que te arriesgas a caer es el
razonamiento ideoldgico. La ideologia lleva a los extremismos a ver la realidad achatada a lo
largo de una polarizacion en dos extremos (Stanig, 2013;Su,, 2022; Wheeler et al., 2020), por
ejemplo, en una vision que ve a todas las empresas como gruposde individuos solo motivados
para ganar y explotar a los trabajadores y los recursos naturales y todaslas instituciones como
justas e infalibles o, por el contrario, califican a los organismos publicos de gigantes con pies
de barro blogueados por tramites burocraticos, incapacidad de los trabajadores frente a
empresas y autébnomos que dirigen la economia y son injustamente acosados por leyes,
impuestos y actitudes negativas. El enfoque ideoldgico es ciego, automaticamente implementa
procedimientos (no siempre, jmuchas ideologias se encuentran electoralmente para derrocar a
los opositores politicos sin proponer alternativas reales!) de gestion de crisis y normalidad que
se dan sinun conocimiento real de la situacion y el contexto, aplicAndolos con fuerza, lo cual
ha ocurrido en varios estados que han insistido en viejas estrategias politicas o aplicando al pie
de la letra las estrategias de lideres carismaticos que durante mucho tiempo han liderado con
éxito movimientos politicos y/o inspirado nuevas formas de organizacién, aunque su
aplicacion fuera de contexto lleve a un vacio celebracion, ya no vigente y de la antigua
renovacion. Por citar ejemplos, no estamossthablando del fracaso politico y econémico de los
estados que han abrazado programas econdmicos liberales, nacionalistas o estatistas, sino
también lo podemos observar en muchas naciones que han abrazado los ideales del liberalismo
o los que estan bajo la influencia soviética (Baker, 1986; Cypher, 1993; Millar,2003; Jim &
Liu, 2020), sino también a nivel organizativo, como ocurri6 en lItalia tras la Reforma antiasilo
de los afios 70. La reforma de Salud Mental es una excelencia caracterizada por la innovacion
durante sus primeros afios, con la cual su principal impulsor Franco Basaglia pretendia derribar
los asilos como un lugar deshumanizador para los pacientes psiquiatricos, lamentablemente
Basaglia muere antes de haber terminado la realizacion de su proyecto, él no tiene un sucesor
digno que lo iguala en creatividad y carisma y quienes lo apoyan son demasiado débiles para
igualarlo.

Su proyecto incluia elementos acertados e interesantes, como la humanizacion del cuidado, un
tratamiento que preservara la dignidad humana de los pacientes psiquiatricos, una vision de la
psiquiatria menos orientada hacia un rol de control social, un enfoque menos centralizado y
orientadoa la necesidad del territorio. Lamentablemente esto pierde sentido, su vision se vacia
de significadoy se utiliza con un enfoque celebratorio e ideoldgico, apoyado en una vision mas
burocratizada y casiindustrial, que excluye la competencia y el trabajo de los psicélogos,
manteniendo un enfoque principalmente médico con psiquiatras y “sociales”, con los
trabajadores sociales, que se ocupan principalmente de las tareas burocraticas y administrativas,
muchas veces sélo vinculadas a la defensade las instituciones en detrimento del individuo.

El pensamiento de Basaglia es luego explotado por las direcciones psiquiatricas de la politica,
que exaltan y defienden su legado sin aplicarlo de hecho. La Salud Mental italiana ha sustituido
los asilospor los Departamentos de Salud Mental, que han demostrado ser un sustituto débil,
los centros de salud mental el sufrimiento y el malestar social de las personas mas fragiles no
ha disminuido como esperaba Basaglia, al contrario se ha agravado con creces y muchas veces
torpemente encubierto, falta también el cambio cultural que esperaba Basaglia, los pacientes
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psiquiatricos siguen siendo vistos como " locos peligrosos” (Trivelli , 2015; Ronchetti et al.,
2020). Esta actitud ideoldgica se hapuesto en marcha dentro de los servicios publicos
psicosociales en Italia, pero modalidades disfuncionales similares han hecho dafio a nivel
organizativo también en el contexto de empresas privadas con importancia y sucursales a nivel
internacional, donde los ejecutivos y los accionistas a menudo se posaron en posiciones que
no condujeron a una innovacion fructifera y la consideracién de los equilibrios psicosociales
de los trabajadores y las areas en las que operaba la empresa (McGaughey, 2007; Boso et al.,
2019; Zhou et al., 2022) o existen importantes trabajos de fidelizacion de marca delcliente que
se basan en fuertes influencias emocionales (Kumar et al., 2017). Esta tesis propone una vision
no simplista y reduccionista de la actividad emprendedora, una accion compleja en si misma
porque se encuentra potencialmente en contacto con todos los dominios subsiguientes, tales
como lasostenibilidad econdmica, organizacional, politica, cultural, humana y ambiental
(Mason & Marrén, 2014). El reduccionismo (Gamage & Wikramasinghe, 2012; Fors &
Lannerfors, 2019), en oposiciona la perspectiva del paradigma de la complejidad (Schindehutte
& Morris, 2009; Carstensen, 2016; Moreno-Casas, 2021), ofrece un fuerte atractivo en
términos de mayor facilidad de comprension y aplicacion, pero hemos elegido un modelo mas
dificil y potencialmente confuso que hace justicia ala complejidad del mundo empresarial.
Evidentemente todo es mas dificil, sobre todo si tomamos aquellas empresas que, ademas del
objetivo de generar ingresos, también se fijan el de una adecuadaconsideracion para sus
trabajadores, una buena integracion dentro del sistema en el que se desenvuelven y una
“politica verde”. Lo mas importante es recordar la esencia del emprendedor, es una persona
que arriesga, que innova, que aprovecha las oportunidades y las crea (Schumpeter, 1934;
Lumpkin y Dess, 1996; Ireland et al., 2003), hablamos por tanto de un agente dindmico que
debe sercapaz de sentir que se mueve con mayor libertad de maniobra. Sabiendo que no somos
seres perfectamente racionales, por lo tanto conscientes de una tendencia humana a utilizar
heuristicas y caer en sesgos, tomando decisiones racionales, pero tambiénqueriendo dejarnos
tomar de vez en cuando por decisiones impulsadas por la intuicion. Hay que ser consciente del
riesgo de un enfoque ideoldgico, permitiéndose tener ideas politicas y éticas personales,
incluso muy claras, usdndolas como brajula para la toma de decisiones, pero dejandolas de lado
0 razonando por otros cauces cuandosea necesario. El "tengo que™ (“"tengo que pensar en elmedio

ambiente", "tengo que tener una plantillamulticultural”, "tengo que apuntar a nuevos mercados,
aungue arriesgue a mis trabajadores”, "tengo que crear un negocio innovador”) suele ser un
vinculo cognitivo que, manteniendo unos principiosde los que no se puede apartar, puede
resultar limitante si no nos sentimos preparados para aceptar nuevas estrategias. Dentro de un
dualismo entre emociones y racionalidad es importante considerar unmodelo de integracion
entre las dos dimensiones, sin descuidar los aspectos de optimizacion inherentes a la
racionalidad, pero sin excluir siquiera de esta especie de ecuacion los aspectos mas humanos
vinculados a un concepto de justicia y solidaridad (Connolly et al., 2021; Kroon & Reif, 2021;
Wang et al., 2022). Por lo tanto, es bueno no solo tener un enfoque ahorrativo y ordenado de
los recursos, sino también recordar que hay areas en las que vale la pena invertir, aunque no es
posible considerar un retorno inmediato de los recursos invertidos. Esto es cierto para todas las
organizaciones que deben tomar en consideracidnel equilibrio psicosocial del territorio en el
que operan, calcular el bienestar psicofisico de los trabajadores, empresarios y usuarios de
bienes y servicios, asi como adoptar politicas mas orientadas hacia un discurso de
sustentabilidad y respeto ambiental y sensibilidad. Especialmente si se descuida de estos
aspectos se corre el riesgo de tener consecuencias negativas a largo plazo incluso para la propia
organizacion.
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A menudo, ante una mala organizacion publica o privada, algunos trabajadores que la
representan aprovechan de este vacio de poder para actuar al margen de las normas y
protocolos de intervencion reconocidos, trabajando de manera chapucera e incorrecta,
perjudicando al otro y aprovechandose desu posicién. De ahi la importancia de un experto que
tenga habilidades en términos de coordinacionde trabajo y manejo de balances oficiales y no
organizacionales para prevenir estas situaciones de incompetencia que pueden generar
situaciones de fuerte injusticia.

A veces es mejor seguir una especie de imperativo categdrico y tomar decisiones que parecen
innecesariamente costosas en términos de dinero y esfuerzo, por ejemplo, dedicando mas
recursos y tiempo a activar servicios de apoyo a favor de sujetos mas fragiles, promover la
cohesion social y el desarrollo. de estrategias de desarrollo sostenible. No solo porque es
correcto, sino también porque un enfoque mas cinico y sin escrdpulos conduce a un gran
desequilibrio dentro de la comunidad en general, asi como al equilibrio del mercado. La figura
del emprendedor, si adopta un enfoque no influenciado por ideologias (ja pesar de tener ideas
politicas personales!), si considera con un sabio equilibrio aspectos relacionados con la
racionalidad como sensibilidad psicologica y social, puede concretarse en uno de los
componentes principales del espiritu empresarial, o el de un libre albedrio. Todo en una
perspectiva equilibrada, que no cede ante actitudes maniqueas y extremistas que ven la libertad
como un valor Unicamente liberal, evitando condenar uno u otro enfoque por ser vistos como
incompatibles (Kostylo, 2019; Hammersley, 2021). Esto también implica una vision de una
ética deltrabajo no extrema, que concibe la coexistencia de diferentes sistemas: puedes tener
una misién que conciba tu trabajo como caracterizado también por una misién social, pudiendo
tomar en consideracion la solidaridad hacia los demas, manteniendo correctos principios de
racionalizacion deltrabajo, evitando la inexperiencia total y pudiendo prever una remuneracion
razonable, sin olvidar que la ayuda a toda costa debe estar limitada a los propios recursos,
capacidad y al principio de supervivencia. De esta manera, también se manejan caracteristicas
del comportamiento humano quese actdan en el contexto organizacional, como la motivacion
de ganar y ahorrar recursos para obteneruna mayor ganancia, pero también activando en
ocasiones un enfoque que no apunta superficialmentea la riqueza y la capacidad. ¢ en evitar
desperdicios, presupuestando gastos mas altos si se manejan las dificultades de la organizacién
para interactuar con sujetos fragiles, que a menudo requieren mayores niveles de atencién y
cuidado. El mundo inconsciente no suele hacer distinciones, e influyepara que alguien viva
dentro de una reaccion simétrica y poco constructiva.

En esta tesis partimos del supuesto de que el mundo se compone de “facetas”; o elementos que
lo hacen mas variado y escurridizo que las categorizaciones simplistas aguas arriba e
hipergeneralizadas, basadas Unicamente en el modelo Rational Choice. Esto no significa
claramente que debamos ceder a una vision del mundo totalmente impredecible e
incontrolable, solo recordemos que muchas vecesla lectura de los fendmenos sociales,
econdémicos y organizacionales debe ser contextualizada, las soluciones que se ofrecen para
cualquier problema deben ser personalizadas, construidas. teniendo encuenta los factores
locales de esa zona y cultura precisas. También recordamos que debemos considerar los
factores que van mucho més alla del mero factor material, como sucede por ejemplo cuando
se cita al Producto Interno Bruto como el Unico factor adecuado para describir el bienestar de
una nacion (Ridley, 2020). En todo ello, sera fundamental abordar un triste prejuicio de
caracter ideologico, que describe un dualismo irreal: por un lado, hay autonomos y
emprendedores, competentes,pero codiciosos y que no contemplan la funcién social en sus
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actividades, por otro los demés los empleados publicos, tendencialmente incapaces, pero con
un fin en mente acorde con el bien comudn.

En realidad, se trata de una actitud fruto del desconocimiento y de un estudiado deseo de
tergiversar la realidad para hacerla mas controlable por parte de los administradores. Hay
freelancers que tambiénse preocupan por el bienestar de las personas, mas alla del simple lucro,
asi como hay empleados publicos que son competentes representantes del Estado, pero a veces
también mezquinos y basicamente solo apegados a sus privilegios, indiferentes a la psico-
social malestar de la ciudadania.No consideramos al hombre como un ser puramente racional,
el es un agente con emociones y afectos personales y familiares, preferencias subjetivas e
inevitablemente cuestionables, con ideologias y creencias personales que lo guian solo
parcialmente en una eleccion completamente racional, haciéndolas mas humanas. y con
comportamientos que pueden ser estudiados y predichos segin enfoques mas recientes y que
consideran la influencia de estos factores.

Emergen facetas que incluyen un razonamiento basado también en consideraciones
emocionales, no siguiendo Unicamente una légica puramente racional. Nos levantamos no muy
tarde porque somos mayoritariamente diurnos y no nocturnos, prefiriendo levantarnos con el
aire fresco de la mafiana y sintiéndonos estimulados porque nos sentimos méas productivos,
elegimos nuestra ropa para lucir masrefinada, pero también porque es agradable de llevar algo
elegante, vamos al trabajo para sentirnos Utiles y activos, calculamos la ruta para ahorrar, pero
también porque nos gusta no contaminar innecesariamente el aire, compramos por logistica,
pero también porque necesitamos una rutina, pasamos tiempo con la familia porque
disfrutamos de su compafiia, comemos bien y sano porque queremos cuidar nuestro cuerpo,
sacamos al perro y de vez en cuando lo cepillamos para no ensuciarla casa, pero también para
evitar el propio perro de la incomodidad, evitamos ver a la suegra porque la odiamos de verdad,
usamos los electrodomésticos que consumen mas por la noche para ahorrar enla cuenta, pero
también para darle al buen ejemplo y pasamos tiempo con la esposa y los hijos porquecon los
afios estos momentos ya no existiran y seran diferentes, tal vez dedicando un poco de tiempoa
lo que nos gusta y a nuestras amistades que nos importan, tal vez leyendo algo e informandonos
sobre temas de actualidad para estar en el lugar, pero también para sentirse parte del mundo.
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Capitulo 2

Objetivos e hipotesis
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2.1 Objetivos generales

1) Determinar, a través de una revision sistematica y con herramientas bibliométricas,
qué tan importante parece ser la influencia de los factores psicosociales con respecto a los
contextosempresariales y organizacionales.

2) Analizar qué tan significativo es el factor emocional en areas como la inclusién de los
sistemas empresariales dentro de la Comunidad y en relacién con la sostenibilidad ambiental.

3) Analizar como factores como la autoeficacia emprendedora y el apoyo social
fortalecen la intencion de emprendimiento sostenible

4) Validar los Cuestionarios de Intencion Emprendedora y Cuestionarios de
Consideraciones de Consecuencias Futuras con respecto a una muestra de estudiantes
universitarios.

2.2.1 Objetivos especificos

1) Los aspectos psicosociales no tienen una funcidon sino son considerados como
"variables perturbadoras™ dentro de la literatura que trata sobre Psicologia Organizacional y
del Trabajo. De hecho, estos aspectos, dentro de un Paradigma de la Disciplina mas moderno
y multifacético, toman en consideracion elementos Utiles para analizar y gestionar mejor las
Organizaciones, no solo sociales y sin fines de lucro, sino también lucrativas.

2) Las emociones tienen la importancia de ser elementos que determinan una actitud
prosocial a nivelindividual y, a nivel organizacional, una forma mas humana y respetuosa de
gestionar a las personas,el medio ambiente y las comunidades en las que se insertan las
organizaciones empresariales.

3) Subrayar hasta qué punto las empresas con animo de lucro también estan dispuestas a
acoger una funcion social, normalmente monopolizada por el Estado o por asociaciones sin
animo de lucro. Estoesta en consonancia con la gran importancia que los propios empresarios
otorgan al libre albedrio que, siguiendo las teorias sobre la "Stakeholder accountability”, lleva
al empresario a considerar también acciones y estrategias guiadas por la moral y el sentido
civico, sin concentrar sus esfuerzos nicamente sobre aspectos relacionados con el beneficio.

4) Detectar como un enfoque dirigido a la sostenibilidad y la cooperacion es un factor
positivo en términos de resiliencia organizacional, frente a un enfoque individualista que
considera solo la ganancia.

5) Cuando hablamos de sostenibilidad no tenemos la atencién dirigida solo al respecto
del medio ambiente, si no también a la dinamica social y al bien de los trabajadores, lejos de
una perspectiva ideoldgica que los define como variables mutuamente regafidn.

6) Identificar entre las lineas de literatura sobre negocios orientados a la sostenibilidad
articulos quese centren no sélo en aspectos enfocados al respeto por el medio ambiente, sino
también vinculados a una mayor armonia entre las organizaciones y la comunidad en las cual
operan al respeto a las normas sociales, los derechos civiles y los derechos de los trabajadores.
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7) Demostrar qué tan positivo es el apoyo social de familiares y compafieros en el
fortalecimiento dela intencion de emprendimiento sostenible en estudiantes universitarios.
2.2 Hipotesis

H1. El factor socioemocional tiene un fuerte valor dentro de los comportamientos de
los agentesecondmicos y las organizaciones y no se considera s6lo como una variable
interviniente o aleatoria.

H2. Los aspectos socioemocionales pueden ser factores protectores y promover el bienestar
dentro de lasorganizaciones, generando habilidades positivas y conductas prosociales.

H3. La variable de emociones también influye en el fortalecimiento de la funcion social dentro
de lasorganizaciones.

H4. Por sostenibilidad entendemos un modelo que concibe la coexistencia de variables
ambientales,sociales y de innovacion.

H5. El aspecto de la sostenibilidad est4 conectado a la cooperacién entre las personas y la
organizacion, lo que permite una mayor estabilidad y resiliencia frente a las emergencias.

H6. La variable capital humano favorece una intencion hacia el emprendimiento sostenible.

H7. Identifique en qué medida las decisiones de los trabajadores sociales se ven influenciadas
al considerar sus consecuencias a corto o largo plazo.

H8. El capital humano y la intencion de la impedancia sostenible se fortalecen con un apoyo
social significativo.

Para seguir este hilo, se citaran a continuacién 3 trabajos de publicacion cientifica.

Publicacion 1. Revisidn Sistematica de Valores Socioemocionales en las Organizaciones.
(Pascucci,et al., 2022). Objetivo general 1, hipotesis 1,2y 3

Publicacion 2. Cooperacion y Responsabilidad Ambiental como factores positivos para la
ResilienciaEmpresarial. (Pascucci et., 2022). Objetivo general 2, hip6tesis 2, 4 y 5.

Publicacion 3. Sensibilidad ambiental para formar una Intencion Empresarial sostenible
Obijetivos generales 3 y 4, hipotesis 5,6 y 7.
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3.1 Metodologia de las Revision Sistematica

Las primeras 2 publicaciones consisten en 2 revisiones sistematicas de las publicaciones
realizadas sobre los temas tratados en los articulos. Tomamos en consideracion solo las revistas
para crear una seleccion mas enfocada en los titulos, utilizando 2 bases de datos de
investigacién como WOS, EBSCO y SCOPUS. WOS es una base de datos solida y una de las
menos recientes, ofrece un mayor espacio para contribuciones de habla no inglesa entre las
investigaciones citadas (Li et al., 2018); EBSCO esmas reciente y cubre varios titulos mas
especificos (Chen, 2022); SCOPUS, por otro lado, es un instrumento mas reciente y extendido
(Burnham, 2006).

Estas revisiones se realizaron para derivar los paises y autores mas influyentes y prolificos
sobre el tema, rastreando sus afiliaciones para identificar cualquier grupo y polo de
investigacion especializado, la progresion temporal de las publicaciones, rastreando cualquier
tendencia. La Tabla 2 muestra las cadenas booleanas a partir de las cuales se iniciaron las
revisiones sistematicas de literatura en las publicaciones 1 y 2, considerandotambién el periodo
de tiempo considerado.

Tabla 2 Caratteristicas de los estudios

Palabras Clave
Pubblicaccion 1 “Organization” AND “Emotional Value” OR “Social Value”

Pubblicaccion 2 “Entrepreneur and Education” AND “Social and impact or resilience”
AND*“Sustainability”

Database

Pubblicaccion 1 SCOPUS

Pubblicaccion 2 Scopus, WoS, EBSCO

Periodo analizado

Pubblicaccion 1 2000-2020

Pubblicaccion 2 2000-2020

Idioma

Pubblicaccion 1 Ingles Inglese

Pubblicaccion 2 Sin restricciones de idioma
Pubblicaccion 1 Pubblicaccion 2

Documentos de inicio 2366 199

Documentos finales 1761 166
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Ademaés de esta revision descriptiva y cuantitativa del conjunto de aportaciones recogidas, una
vez depuradas eliminando las citadas en ambas bases de datos y las irrelevantes, se realiz6 un
trabajo de mayor definicion de las areas de Investigacion, obteniendo clusters. Los clusters son
la representacion gréafica de las subareas de un tema de investigacion, con el objetivo de
identificar las principales lineas tematicas a partir de los descendientes clave que aparecen en
los resimenes de losarticulos, cada cluster estd formado por conjuntos de palabras clave
vinculadas entre si y clasificadassegun a sus co-ocurrencias. Para derivar este mapeo se utilizd
el programa VosViewer, 1.6.10 (Van Eck y Waltman, 2014) utilizando los articulos
extrapolados de una de las dos bases de datos, en estecaso SCOPUS.

La Tabla 3 describe la I6gica detras de las elecciones de analisis de palabras clave dentro de los
gruposobtenidos del uso de VVosViewer. Las 2 publicaciones se diferencian en el niamero de
registros recopilados, mucho méas numerosos en la primera publicacion, por lo que fue
necesario considerar criterios de inclusion y exclusién més estrictos, con el fin de excluir un
mayor nimero de trabajos que los de la publicacion 2.

Tabla. 3 Tipos de analisis

Tipo de analisis Propdsito de analisis

Publicacion 1 Andlisis de las co- Reducirlo con criterios méas especificos
ocurrencias de las palabras
clave utilizadas por los

autores
Analisis de citas en Identificar cémo se consideran losaspectos
revistasy articulos. socioemocionales
Publicacion 2 Analisis de palabras Utilizar criterios de inclusion més abiertos, a
clavesimples fin de considerar un mayor nimero de

contribuciones, dado elnimero limitado

Analisis de citas en Identificar con qué frecuencia se consideran los 3

revistasy articulos. aspectos de la sostenibilidad ambiental y social

Una co-ocurrencia de palabras clave dentro del titulo o resumen de diferentes articulos se
interpreta como una similitud entre los dos articulos, lo que lleva a que se representen
gréficamente dentro de un tema cientifico. Por ejemplo, la palabra clave "Inteligencia
emocional™, al ser una palabra que aparece en cientos de articulos, resulta ser un elemento que
puede convertirse en el elemento central de todo un cluster, que recopila palabras clave que
recuerdan conceptos contiguos y palabras clave ysimilares. tales como "Liderazgo™ y "gestién
del cambio” (generalmente un buen liderazgo y la capacidad de cambiar la estrategia de gestion
organizacional pueden vincularse o correlacionarse conuna alta inteligencia emocional). En la
representacion grafica, las palabras clave se representan en términos de tamafio, con un nimero
que define su "fuerza™ en términos de peso conceptual y el nimero de ocurrencias con las que
se cruza con otras palabras, elementos destinados a sefialar la relevancia de los contenidos. que
representan y estas palabras clave estan unidas por lineas, que representan la correlacion entre
ellas. Estas diversas palabras clave forman clusters, que representan los conceptos citados en
la Literatura y se interrelacionan entre si, formando diferentes lineas de investigacion dentro
del panorama cientifico de esa area citada. Las diferentes lineas de investigacionse diferencian
por colores.
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3.2 Articulo empirico

El articulo empirico de este compendio de investigacion se centra en la evaluacion de la
intencion emprendedora orientada a construir una actividad centrada en un proyecto de
sostenibilidad. Por sostenibilidad entendemos un conjunto de actividades encaminadas a
garantizar un desarrollo econdémico equilibrado que respete tanto los recursos ambientales de
la zona como las garantias sociales dentro de la Comunidad y colectivos de trabajadores. Para
detectar la intencién de emprendimiento sostenible se utilizaron varios cuestionarios validados
con este estudio:

e Algunas partes extrapoladas del Cuestionario de Intencion Emprendedora (EIQ, Lifian,
2005). Estas partes se refieren a: la importancia de las normas sociales (1 items:
familiares, amigos y compafrieros), el Control conductual percibido para convertirse en
un emprendedor sostenible (5 items), la actitud emprendedora hacia los negocios
sostenibles (5 items), y la intencién emprendedora sostenible (3 items).

e EI cuestionario de conciencia ambiental (Gatersleben et al., 2002): 11 items revelan
qué tan amigable con el medio ambiente es el sujeto.

e Cuestionario de evaluacion de normas personales (Steg et al., 2011) con respecto a la
actuacion a favor del medio ambiente (3 items).

e Cuestionario sobre la consideracion de consecuencias futuras e inmediatas (Strathman
et al., 1994), que considera la medida en que las personas consideran las consecuencias
distantes (5 items) frente a las inmediatas (7 items) de los comportamientos potenciales.

Este estudio involucra a 743 participantes, de los cuales 342 hombres y 401 mujeres, en su
mayoria estudiantes universitarios contactados en diferentes Facultades. Los cuestionarios
fueron evaluados mediante la prueba deconfiabilidad Alpha de Cronbach y la prueba de Levene
para identificar la igualdad de las varianzas del grupo. Estos cuestionarios se desarrollaran
utilizando el programa de analisis estadistico SPSS y SmartPLS para medir el modelo de
ecuaciones estructurales para verificar la validez estadistica del modelo y probar el efecto de
las variables mediadoras.
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Compendio de publicaciones

A continuacion se publican los articulos que siguieron la linea trazada en esta tesis. EI formato
sigueel de las revistas en las que fueron publicados.

4.1 Publicaccion I: Systematic Review of Socio-Emotional Values within
Organization

Resumen

La teoria de la separacion asume, con provocacion, que una organizacion no puede conciliar
utilidades y funcién social. Las organizaciones pueden reconciliar estas dos misiones,
aparentementeopuestas, alconsiderar las emociones, especialmente las emociones morales,
para crear una motivacién genuina para enfocarse en objetivos méas alld de las simples
ganancias econémicas y proteger a las organizaciones o grupos de personas de actitudes y
comportamientos disfuncionales, asi como considerar el papel importante de la rendicion de
cuentas de las partes interesadas. Usando el métodoPRISMA, creamos una revision de
registros utilizando palabras clave relacionadas con el valor socioemocional dentro de las
organizaciones, con un enfoque particular en los altimos 20 afios. Usamosla base de datos
SCOPUS vy, después de eliminar los registros irrelevantes, usamos VOSviewer para crear un
mapa de conglomerados de diferentes areas en este tema. Algunos registroscitan el valor
socioemocional como relacionado con el sufrimiento organizacional y de los empleados,
mientras queotros articulos lo consideran un factor positivo para las organizaciones que mejora
el desemperio y previene problemas. Esto articulo tiene como objetivo subrayar como incluso
las organizaciones dedicadas a la libre empresa y el lucro pueden ser sensibles a la funcion
social y son capaces de tenerestrategias orientadas no solo a la ganancia, dentro de una
perspectiva hipercompetitiva que no es capaz de considerar el factor humano.

Este trabajo pretende superar la dicotomia disfuncional que opone a las organizaciones
dedicadas Unicamente al lucro a aquellas interesadas en promover el bienestar de los individuos
y de las comunidades.

En esta dicotomia, los primeros son representados por empresarios y empresas que siguen un
principio que estd orientado Unicamente hacia la ganancia, ligado a procesos puramente
racionales y en donde los aspectos emocionales, psicolégicos y sociales son considerados como
unos elementos indeseados que impide la plena realizacion de la ganancia. Por esto, tales
aspectos son considerados como variables perturbadoras a prevenir o "remediar" gracias a
proyectos de intervencién que limiten al maximo su influencia negativa.

A los segundos pertenecen los profesionales de la salud mental, las asociaciones sin fines de
lucro y el Estado, quienes estan mas interesados en promover el bienestar individual y
comunitario sin importar los ingresos.

En fin, hemos visto como, gracias a los aportes mas recientes dentro de la Psicologia
Organizacional, la Psicologia Comunitaria y los mas recientes aportes en el campo de los
diversos constructos sociologicos, fiscales y econdmicos que en realidad, esa dicotomia puede
ser superada.

Palabras clave: Organizacion, emocion, social, valor, influencia socioemocional, parte
interesada.
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The theory of separation assumes, with provocation, that an organization cannot
reconcile profits and social function. Organizations can reconcile these two, apparently
contrasting, missions, by considering emotions, especially moral emotions, to create
a genuine motivation for focusing on goals beyond simple economic earnings and
protecting organizations or groups of people from dysfunctional attitudes and behaviors,
as well as considering the important role of the stakeholder accountability. Using the
PRISMA method, we created a review of records using keywords relating to a socio-
emotional value within organizations, with a particular focus on the last 20 years.
We used the SCOPUS database and, after removing irrelevant records, we used the
VOSviewer tool to create a cluster map of different areas in this topic. Some records
cite the socio-emotional value that is related to organizational and employee suffering,
while other articles consider it a positive factor that improves performance and prevents
problems in organizations.

Keywords: organization, emotion, social, value, socio-emotional influence, stakeholder

INTRODUCTION

Entrepreneurial organizations are structures that develop ideas from all members, promoting
alternative views and projects (Burger-Helmchen, 2013). Their social function aims to facilitate
cohesion between people, institutions, and a collective conscience (Barbaro, 2008). For the theory of
separation (Friedman, 1962; Werhane and Freeman, 1999; Alzola, 2011), social function and profits
are two separate and independent missions of an entrepreneurial organization. Many authors
have attempted to reconcile this dualism through research (Freeman, 2000; Freeman et al., 2004;
Wempe, 2008; Hartman, 2011). The theory of separation follows an ideological dualism, whereby
the entrepreneurial world (Thorpe et al., 2006), based on profit and with an individual mode,
fights against a collective strategy, which aims to achieve a common good and neglects earnings.
Recently, however, there has been a change due, in part, to overcome the ideological contraposition
that preceded the fall of the Berlin Wall and the collapse of many state-run enterprises (Yanishev-
Nesterova, 2020), when it became necessary to create a new entrepreneurial paradigm that united
the entrepreneurial efficiency with a sensitivity to social, ecological, and community areas (Magala,
2002). Even before the fall of Communism, there was debate over whether an extremist approach
of maximum vs. minimal state intervention was sufficient for finding a solution for the economy
in some countries (Valaskakis, 1987), suggesting a strategy, in which, state institutions form
partnerships with the entrepreneurial world to tackle certain problems. Social entrepreneurship is

Frontiers in Psychology | www.frontiersin.org 1

January 2022 | Volume 12 | Article 738203

52



Pascucci et al.

Socio Emotional Values Within Organizations

not a recent topic, having been studied since the 1970s (Moran,
1976), not only in authoritarian countries, where there is a need
for the state to perform social functions to reach consensus
(Tuber, 2019) but also in democratic and liberal countries,
following a research path that can be considered parallel to
studies about the classic entrepreneurial paradigm. In this case,
there is an unavoidable need to reconcile a social mission with
an earnings goal, which can be realized through rational resource
management. Emotions (Graca, 2017) and moral emotions are
important for giving information that could not be delivered
through simple, rational, and emotionally deprived thinking,
not only for an insufficient perception of reality (Miceli and
Castelfranchi, 2018) but also to help us perceive the suffering
and disagreement of others, to improve their lives, and to avoid
anger, sadness, anxiety, and negative behavioral consequences,
thereby preventing aggressive acts (Caprara et al., 2014). The
quest to overcome the past division between emotions and
rationality began with the ancient Greek dualism of “pathos” and
“logos” and continued throughout the subsequent centuries. This
contraposition was eliminated by the psychoanalytic approach
(Freud, 1911; Rayner, 1995; Blanco, 2019), whereby the human
mind is shown to work without following a rational line, using
cognitive sciences (Beck, 1967; Arnold, 1984), in which emotion,
rational processes, and cognitive functions are melted down
to give us the opportunity to evaluate and manage our daily
lives using the emotive intelligence paradigm (Goleman, 1996),
which states that even people with the highest scores on the
traditional intelligence quotient (IQ) test can perform worse
than people with lower IQs but higher emotional intelligence.
Emotions are important during strategic phases of organizational
life, such as succession (Manzoor et al, 2018), especially in a
family firm (Razzak et al, 2019). Emotions are important for
reinforcing our moral and social motivations, which propel our
actions toward reaching a less selfish goal that is more oriented
toward equity and justice ideals. An important position in this
paradigm is the stakeholder, a person or group interested in
pursuing specific goals—in this case, also oriented toward social
responsibility—within an organization (McVea and Freeman,
2003; Verkerk, 2013; Correa and Larringa, 2015; Barrena
Martinez et al., 2016; Elizandro et al., 2018) in the areas of
sport (Escamilla-Fajardo et al., 2020), education (Tolochko et al.,
2020), environment (Lawrence et al., 2020), engineering (Cierna
and Sujova, 2020), or medicine (Blau et al., 2012; Lierville
et al.,, 2015; Stawicki and Firstenberg, 2018; Lomakina, 2020;
Naslund, 2020).

There is a dualistic conception: An organization with a
“pure” entrepreneurial philosophy, founded on profit and an
individualistic view based on a zero-sum-game, where the profits
of an organization are more important than the richness and
wellness of society; in contrast, there is an organization that
adopts a strategy strictly oriented to improving society, in terms
of health, security, quality of life, or other aspects, without
consideration for profit, resulting in a poor or sometimes negative
economic balance (Nikodemska-Wolowik, 2008; Kirzner, 2019;
Mensik, 2019). The social accounting for the stakeholder model
is a paradigm, where even an entrepreneurial organization that
is usually focused on satisfying only the interests of its founders

and shareholders must also consider the needs of the society and
the community in which it operates (Hadden, 2012; Tang and
Luo, 2016; Bhatia et al., 2020; Dimitropoulos, 2020). While a
traditional entrepreneurial approach involves capital investment
by one person, two or more associates, or a total or prevailing
state capital, there has recently appeared a new form of capital
contribution, crowdfunding (Pavlidou et al., 2020). This is a solid
alternative to these strategies because institutional resources are
often delayed by bureaucratic procedures, while spontaneous
fundraising by a private organization depends on the individual
willingness of organizational associates. This strategy, which is
more efficient, has been used in different areas, such as social
entrepreneurship (Morell et al., 2020; Figueroa-Armijos and
Berns, 2021; Motero et al., 2021), research (Dalrup et al., 2020),
and start-up development (Lee and Lehdonvirta, 2020; Shi et al.,
2021), to help different small investors support international
entrepreneurial activity (Tiberius and Hauptmeijer, 2021) or
cope with international crises, due to ecologic emergencies
(Predkiewcz and Kalinowska-Beszczynska, 2020) or pandemics
(Saleh et al., 2021). Previously, these areas could be treated in
a sufficiently short time because, while public institutions are
dedicated to managing problems that are potentially harmful
to the community, they are sometimes limited by bureaucracy,
political dynamics, priorities on interventions, and temporary or
permanent lack of resources; meanwhile, private organizations
have difficulty managing some national crises that make it
necessary to switch from a profit-making to a social mindset.
This difficulty emerged clearly during the coronavirus disease
2019 (COVID-19) pandemic that started in 2020 when both
liberal and centralized systems faced important difficulties for
the aforementioned reasons, including liberal countries with a
profit-making philosophy, delayed lockdowns, and antiepidemic
measures to save money and economic activities; in contrast,
governments that put the wellness of people first had important
difficulties for a more complex reason, that is, people in this
situation were considered more important than the economy, but
many workers suffered from the pause in economic activities,
while many citizens also suffered a perceived loss of freedom to
move due to lockdowns imposed in different countries around
the world. This situation made politicians respond to different
requests from people, with demands to guarantee health but
also work rights, which are irreconcilable aspects; whoever has
to state a priority between these two functions suffers a sort
of “double bind,” risking the loss of political appreciation by
choosing one over the other. Organizations must consider socio-
emotional aspects without focusing only on profit-making goals
and considering their social function, based on a genuine and
sincere motivation, without following a consensus approach that
is typically adopted by political leaders or parties, who change
their priorities to maintain power (Gellatelly and Kiernan, 2003).

MATERIALS AND METHODS

We believe that socio-emotional factors are not just for
consideration in clinical studies as a psychological weakness that
needs to be cured but also in a positive way, as psychological
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wellbeing indicators or protective factors within organizational
studies. Our hypotheses can be summarized as follows:

1. During the last 20 years, articles discussing the importance
of socio-emotional factors have significantly increased.

2. Socio-emotional factors are not only considered negative,
for example, appearing in clinical studies.

3. Socio-emotional influence is considered to be a positive
factor in improving organizational management.

In this study, we considered the influence of socio-emotional
factors on the life of organizations, considering both negative
consequences, where a “suffering” organization is characterized
by negative emotions among its members, studying its normal
working and functioning considering a normal socio-emotional
process, or considering records mentioning organizational
strategies based on the socio-emotional aspects. We used
the PRISMA statement (Liberati et al., 2009) to refine our
research, using SCOPUS to obtain a literature review about this
phenomenon, without considering the publication year 2021 and
considering all records marked as articles or reviews, excluding
conference articles, conference reviews, editorials, letters, notes,
short surveys, erratum, books, and book chapters. We used
a Boolean String “ORGANIZATION” AND “EMOTIONAL
VALUE; OR “SOCIAL VALUE” and excluded all pertinent
records regarding non-psychological or organizational business
areas. We considered only records with the following inclusion
criteria:

1. Records discussing both lucrative and non-
lucrative organizations.

2. Records discussing entrepreneurial organizations.

3. Records discussing organizations belonging to
public institutions.

4. Records written in English.

We also stated exclusion criteria and did not consider records
defined by the below keywords within their subject area because
they did not involve a psychological aspect:

Biochemistry
Medicine
Mathematics
Earth Sciences
Physics

Once we refined a list of records on SCOPUS, we used
VOSviewer (Waltman et al, 2010) to create a cluster analysis
using author keywords and excluding redundant keywords,
reusing SCOPUS to cite them within each cluster.

RESULTS

We extrapolated 1,761 records. The first mention citing the
influence of socio-emotional value on organizations appears in
a publication of 1922 (Link, 1922), describing a Psychological
Service Centre, where, despite strong stress on individual
psychology among first clinical psychological contributions, there
is a significant sensibility about organizational functioning, going

beyond simple individual psychology. After this first work,
there were no further articles for almost 20 years, with some
articles after the 1960s about therapeutic groups and health
organizations. If we consider the number of records during each
decade between the 1960s and the 2020s, as we can observe
in Table 1, we notice an exponential incrementation of studies
about this area, with more than 50 articles published by the
1990s. We hypothesized that the importance of socio-emotional
influence on organizations is due to the birth of interest in
emotions (Burton, 1963; Krebs, 1975; Hoppe, 1983; Goodnow,
1990) outside clinical and experimental psychology, which, up to
the second half of the twentieth century, were exclusively treated
within psychotherapy studies and laboratory walls.

Continuing to represent a graphical trend in Figure 1, we
revealed that this trend has grown over the last 20 years,
with a vail between 2005 and 2010 (probably due to the
important economic crisis during 2007-2009) and a good
incrementation after 2015.

If we consider countries that have published at least 30 records
about this topic, we can observe in Figure 2 that the United States
is the highest publishing country, with a significant gap to others.
The United States, the United Kingdom, and Australia are the
first three countries treating this topic, showing the supremacy of
an Anglo-Saxon research approach, even though many Asian and
European countries contribute.

Considering most active journals as presented in Tables 2, 3,
we underline how much socio-emotional value is a core topic in
most business management publications, where the organization
has to consider the variables in order to have a peculiar sensitivity
to satisfying community requests and to preserve a positive
organizational climate and individual wellness among personnel.
Some journals in this area have an h-index superior to 40,
showing how much this area attracts important research teams.

Despite the Anglo-Saxon supremacy of the literature,
if we consider the most productive authors, there are
many contributions from Spanish, Turkish, Israeli, and
Indian researchers. The most prolific author on this list is
Applebaun from a Business School in Montreal, who has written
articles about leadership and stereotypes among organizations
(Applebaun et al., 2016¢). Emotional intelligence is an important
area of interest for various authors (Boyatzis, 2009; Boyatzis
and Ratti, 2009; Gabel-Shemueli and Dolan, 2011; Meisler,
2014): Eisenberger, affiliated with the Psychology Department in
Houston, focuses on organizational perceived support, another
important aspect in the wellbeing of employees (Ameli et al.,
1998; Kim et al, 2016; Kurtessis et al., 2017), and Karatepe
and Srivastava are Turkish and Indian researchers, respectively,
who publish articles about negative socio-emotional aspects

TABLE 1 | Number of records for each decade with more of 50 records
publication and incrementation publishing rate.

Publishing years Records No. % Incrementation rate
1991-2000 103 110%
2001-2010 403 289%
2011-2020 1201 202%
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FIGURE 1 | Graphical representation of records number during last 20 years.

regarding organizations, such as burnout or work-family conflict
(Karatepe and Tekinus, 2006; Karatepe and Zargar-Tizabi, 2011;
Karatepe, 2015; Srivastava et al., 2019; Srivastava and Argawal,
20205 Srivastava and Dey, 2020).

We used VOSviewer to divide the previous group of articles on
SCOPUS, using their author keyword co-occurrence. We stated a
minimum of 10 occurrences, extrapolating 53 items. We revealed
a graphical representation, which was regrouped into six different
clusters. These clusters, with their co-occurrence, are graphically
represented in another image in Figure 3.

Cluster (Red Colored) 1: Emotional
Exhaustion (15 Items, 318 Records)

This is the cluster regrouping with the highest record
number (18% prevalence) and recalls significant distress within
organizations (Peng et al., 2010; Reed et al, 2018), regarding

both users and personnel, where the psychological suffering of
the first damages the second and vice versa. Stress (Deckard
and Present, 1989; Micael et al., 2008; Richardsson et al.,
2008; Martinéz et al, 2013; Sheldon et al, 2015 Linden
et al, 2018; Prada-Ospina, 2019), anxiety (Goetz et al,
2006; MacNeil et al, 2009; Inal et al., 2010; Shongwe and
Cilliers, 2020; Wu et al, 2020), and depression (LeDoux
et al, 1998; Galvin et al, 2006; Jafri et al., 2011; Karatepe
and Zargar-Tizabi, 2011; Rooney and Grant, 2013; Wu
et al., 2020) are principal indicators of this psychological
symptomatology, sometimes reaching dangerous levels and
becoming a psychiatric emergency (Johnson et al,, 2016; Gil-
Rivas et al., 2019). This vulnerability makes personnel members
uncomfortable, causing burnout (Booth and Faulkner, 1986;
Gupchup et al, 1994; Robinson et al., 2003; Skaalvik and
Skaalvik, 2011; Rama-Maceiras et al., 2012; Glaser and Hect,
2013; Huynh et al, 2014; Malik et al, 2016), which has
important consequences not only at the individual level but also
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FIGURE 3 | Graphical representation of cluster map author’s keywords.

to family and working performance (Glaser and Hect, 2013;
Babic et al., 2020).

Cluster (Green Colored) 2: Emotional
Intelligence (12 ltems, 297 Records)

This cluster is the second most numerous cluster (17%
prevalence) regarding socio-emotional aspects (Crusheil, 2006;
Kerr et al., 2006; Akerjordet and Severinsson, 2007; Hopkins
et al,, 2007; Koman and Wolff, 2008; Coskun et al., 2018; Chen
et al., 2019; Perez-Fuentes et al., 2019), which can create a buffer
effect against distress within organizations, preventing individual
and organizational suffering. Organizations are not purely
rational institutions (Carter, 2005) where every individual has a
precise role, with tasks to perform and intervention protocols
to manage automatically with plenty of clear satisfaction and
without ambiguities and inner conflicts (Chiva and Alegre,
2008; Meisler, 2014). People who work are not always satisfied
with their personal and working life and clearly change
jobs constantly. They are sometimes frustrated by difficulties,
and working skills cannot be evaluated, excluding emotional

components. Emotional intelligence (Chrusciel, 2006; Suliman
and Al-Shaikh, 2007; Davies et al., 2010), since its introduction
by Goleman (1996), defines an important ability to cope with
problems that cannot be navigated using only intellectual skills
(Brown et al, 2006), considering also moral aspects that a
pure rational intelligence does not consider, thereby creating
learning opportunities (McCracken, 2005; Vorhauser-Smith,
2011; Starbuck, 2017). Emotional intelligence can be used within
organizations to prevent emotional exhaustion (Meisler, 2014;
Clark and Polesello, 2017), to manage and create an appropriate
organizational climate (Der Foo et al., 2004; Morehouse, 2007;
Chen et al, 2016) that improves organizational performance
(Gabel-Shemueli and Dolan, 2011; Wei and Li, 2011; Bettis-
Outland and Guillory, 2018) and leadership (Kent, 2006; Fowlie
and Wood, 2009; Hess and Bacigalupo, 2010; Lindebaum and
Cartwright, 2011; Applebaun et al.,, 2016a,b,c,d) and provides
organizations with an ethical approach (Rok, 2009; Fairchild,
2010; Capell and Gabell-Shemueli, 2013; Caldwell and Hayes,
2016; Asgary and Lawrence, 2020).

Cluster (Blue Colored) 3: Organizational
Culture and Knowledge Sharing (8 ltems,
89 Records)

An important aspect of organizations is the cooperation
between different workers within their organization (Shihi and
Susanto, 2010). This aspect, apparently simple and reasonable, is
sometimes forbidden, bringing the workers of an organization
to work without coordination (Cangemi et al., 2008; Daniels,
2009; Kahili, 2017). This means that different departments
or workers from the same organization could work on the
same task doing intervention already carried out by the other
(Meisler and Vigoda Gadot, 2014), or sometimes performing
counterproductive actions (Zhang and Shi, 2017), just like a
psychiatrist who prescribes psychotropic drugs with significant
collateral effects for a cardiopathic patient cured by another
physician. Organizations have their peculiar organizational
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climate (Armeli et al., 1998; Worthington, 2012), their myths
(Gordon and Winpenny, 1996; Bao et al,, 2013), their mission
and objective (Campbell and Yeung, 1991; Rahmani et al., 2015;
Krajcsak, 2018; Serwint and Stewart, 2019), group resilience, and
power (Freeman and Carson, 2006; Leggat and Balding, 2013;
Seyedpour et al., 2020), where the individuality of every single
worker should be directed at the same goal (Flanagan and Henry,
1994; Leggat and Balding, 2013; Gokturk et al., 2017; Herkes etal.,
2019). Better cooperation and communication are important for
trust between different workers (Dibben, 2004; Swift and Hwang,
2013; Lim et al., 2018), which grants better cooperation and
knowledge sharing, preventing useless or chaotic actions.

Cluster (Yellow Colored) 4: Care Services

Communications (7 ltems, 175 Records)

Some organizations and professions have a superior emotional
investment (Penticuff, 1989; Ho, 2007; Hujala and Rissanen,
2011) than those in which the professional has to stress less about
the rational and technical aspects of their activities. A classic
example is the helping professions, where helpers have scientific
protocol interventions to use but cannot exclusively manage
their job without considering socio-emotional aspects (Ramo
et al., 2009; Fairchild, 2010). Nurses (Severinsson and Hallberg,
1996; Tuck and Wallace, 2000; Wright and Baker, 2005; Evans,
2006; Stone et al, 2006; Strandas et al., 2019) are typically

one of the principal professions dedicated to superior socio-
emotional nearness to patients (Brunton, 2005; Waddington and
Fletcher, 2005; Ostaszkiewicz et al., 2016). If we compare their
relationship with a more detached physician-patient relationship
(Dubler, 1995), they are the principal person who constantly
manages the illness of a patient, even more than a parent
or other sanitarian workers. Considering that, socio-emotional
influence is not only fundamental to preventing a psychological
collapse in these cases but also to improving caregiver-patient
relations and communication (Thomson and Hecker, 2001;
Loosemore, 2010; Vinall-Collier et al., 2016), with a positive
effect on the healing process (Rustoen, 1998; Molter, 2003). This
interaction is a result of two personalities of the patient-nurse
dyad, comprehending both normal and sometimes pathological
but functional personalities (Dijkstra et al, 2005; Young and
Dulewitz, 2007; Igarashi et al, 2009; Wolff and Kim, 2012;
Lounsbury et al., 2016; Schwarz et al., 2016).

Cluster (Violet Colored) 5: Gender Issue
(6 ltems, 250 Records)

Female workers are considered more oriented to emotions
than men; it is the third most representative cluster (ie.,
14% prevalence), and female workers are typically involved
in some working activities, such as nursing (Severinsson and
Hallberg, 1996; Tuck and Wallace, 2000; Wright and Baker,
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TABLE 2 | List of most active journals about this research line.

No. Journals h-index Research area

32 Journal of Management Development 55 Business and Management Accounting; Organizational Behavior
and Human Resource Management

30 Journal of Organizational Change Management 66 Business, Management Accounting; Decision Sciences

Journal of Managerial Psychology 74 Business, Management Accounting; Decision Sciences,

Psychology

29 Personnel Review 67 Business Management Accounting; Psychology

26 Leadership and Organization Development Joumal 62 Business, Management and Accounting; Organizational behavior
and Human resource management

18 Journal of Senvices Marketing 96 Business, management and accounting

16 Employee relations 48 Business, management and accounting; Organizational Behavior
and Resource Management

15 Human Resource Management International Digest 1 Organizational Behavior and Resource Management

15 International Journal of Conflict Management 50 Business, management and accounting; Social Sciences

15 Management Decision 91 Business, management and accounting; Decision Science

TABLE 3 | List of authors with more of 4 publications about socio emotional influence.

No. Author Affiliation h-index Prevailing research area

5 Applebaun, S., H. John Molsen School of Business, Montreal, Canada 27 Business Management Accounting; Social Sciences; Decision
Sciences.

4 Boyatzs, R., E. Cleveland University, United States 31 Business Management Accounting; Psychology; Social Sciences;
Economics, Econometrics.

4 Dolan, S., L. ESADE, Barcelona, Spain 12 Business Management Accounting; Psychology: Social Sciences;
Medicine; Economics, Econometrics.

4 Eisenberger, R. University of Houston, United States Psychology; Social Sciences; Business Management Accounting;
Medicine.

4 Karatepe, O., M. Mersin University, Turkey Business Management Accounting; Social Sciences; Economics,
Econometrics and Finance; Environmental Sciences

B Mesler, G. Haifa University, Israel 6 Business Management Accounting; Psychology; Economy,
Econometrics; Social Sciences; Medicine.

4 Srivastava, S. Jaipur Institute of Management, Noida, India 4 Business Management Accounting; Social Sciences; Economy,

Econometrics; Decision Sciences; Psychology.

2005; Evans, 2006; Stone et al, 2006; Gray, 2009; Strandas
et al,, 2019) and school education (Salami, 2008; Galtseva et al.,
2020). Some of these activities are more complicated than
others and sometimes less socially considered (Syed et al.,, 2005;
Gray, 2009, 2010; Blau et al, 2012; Yagil, 2014; Hur et al,,
2015; Shin et al.,, 2015; Pandley, 2018; Adams and Mastracci,
2020; Dhliwayo and Coetze, 2020). This cluster focuses on
both positive and negative emotions (Donnay et al, 1993;
Wilkinson, 2002; Humphreys et al., 2005; Driller et al., 2011;
Mularz and Johansen, 2016).

Cluster (Light Blue Colored) 6: Hospital
and Quality of Life (5 Items, 207 Records)

This cluster is located within the walls of the hospital and is
treated by intervention protocols based on the socio-emotional
influence (Berman et al., 2016). Hospital patients cannot be cured
using only medication and pharmacological therapies and must
be considered as human beings with their own personalities and
desires, needs, and fears. Medicine must consider life wellness
and satisfaction in patients, especially for medical pathology,
where psycho-social aspects and quality of life of patients

(Powell and Kornfeld, 1993; Knight et al., 2001; Erim et al.,
2015) contribute to a better disease progression, considering the
severity of their clinical condition, which can be chronic, mild,
or permanent (Duncan and Siegal, 1998; Sengelov et al., 2000;
Tsunoda et al., 2007; Segalla et al., 2008; Inal et al., 2010; Yu et al.,
2010). Palliative therapies in this case, sometimes have significant
prognostic effectiveness despite usually being used in terminal-
illness departments, and the decision-making process (Solloway
et al., 2005; Oliver and Jacobs, 2007; Gronstad, 2017; Bakst et al.,
2019) during therapy is a fundamental aspect in diagnosing and
acting at the right moment during the healing process.

DISCUSSION

This study did not only consider emotional (Lombard, 2021)
or social (Micaelson, 2021) values because these constructs are
often used interchangeably, even if there are some important
differences. In contrast to the “hard” sciences, we treated a
research area full of disturbing variables as decision science,
where we must adopt a complexity paradigm (Jorm et al,
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2021). Considering a negative attitude through socio-emotional
influence, people who use an emotional approach are irrational
and potentially target manipulation (Lenidou and Lenidou, 2009;
Yang, 2016). Our topic analysis uses cluster mapping with
two orthogonal Cartesian axes in Figure 4, giving a graphical
setting, where the horizontal defines a cluster mostly centered
on individual wellness or, in contrast, defining an organizational
setting, while the vertical is more oriented to a negative
consequence/state or a positive way.

In a synthetic description, the position of every record
under the same cluster could be in a different graphical area.
For example, burnout is a keyword under cluster 1. Many
authors define burnoutas a syndrome characterized by individual
psycho-physic suffering, which can also regard some causes and
consequences related to the entire organization of a worker,
defining this construct and its cluster negatively, but connected
at both an individual and organizational level (Schulz et al.,
1995; Yip and Rowlinson, 2009; Brown and Quick, 2013; Jones-
Schenk, 2019). It emerges as a balanced result, whereby cluster
1, with the highest number of co-occurrence, is related to
psychopathological problems, but the other clusters are positively
related to socio-emotional values, where there is a positive
influence that improves protective aspects in organizations.
The emotional intelligence or other aspects bring potential
improvement to organizational performance in terms of a more
efficient organization and communication (clusters 3 and 4),
personal skills, and inner positive characteristics for better
interpersonal competence (clusters 2 and 5) or considering
the psychological needs of users and patients to improve their
wellness (cluster 6).

Our three hypotheses have been verified by this review.

1. If we consider the last 20 years of research, we
notice an incrementation in records considering both
emotions and organizational keywords, following a general
incrementation trend, whereby emotions are not neglected
considering their influence among organizations. There
were mild decreases during times of economic recession,
for example, during the economic crises of 2008 and
2020, with the beginning of the economic recession
caused by movement limitations due to COVID-19,
following a new increase.

2. Our cluster analysis revealed prevalence and where
emotions are considered negatively, with discussions of
stress, burnout, depression, and clinical manifestations due
to emotional dysfunction, but we underline that it is just
a cluster, whereas the others talk about leadership, gender
issues, and organizational performance due to an ethical
approach, which also considers emotions as “humanizing”
to an organization.

3. Emotions also relate to organizational management,
whereby emotions cannot be considered only in an
individual way, as single human characteristics, but are also
related to organization and people groupings.

For this research, we found many records, even considering
only English-language articles and reviews and only using the

SCOPUS database to focus on the research topic. This must be
underlined as a limitation, as we excluded other databases.

CONCLUSION

People working within an organization and the same
management rules are strongly moved by a purely rational
mechanism, and problems that organizations treat cannot be
solved following only rational logic. Kahneman and Tversky
(1981), Kahneman (2003), and Thaler and Sunstein (2008),
demonstrate that emotions strongly determine important human
decisions, even significant financial investments. Recalling the
beginning of this study, the theory of separation brings an
organizational attitude that spoils the organization from their
social function, creating an extremist world consideration,
in which an organization cannot consider the possibility of
earning money by considering the common good, neglecting
environmental sensitivity, labor and political rights, urban
sustainable development, and creating wars and exploitation.
Trying to overwhelm an ideological approach, the integration of
profit and social function must involve socio-emotional elements
among organizations introducing social accountability (Hadden,
2012; Tang and Luo, 2016; Bhatia et al., 2020; Dimitropoulos,
2020), which aims to obtain a balanced0 vision between
these two dimensions. Emotions are fundamental to moving
managers to a major social sensitivity and an ethical approach
to business management (Rok, 2009; Fairchild, 2010; Capell and
Gabell-Shemueli, 2013; Caldwell and Hayes, 2016; Asgary and
Lawrence, 2020), better communication (Dibben, 2004; Swift
and Hwang, 2013; Lim et al,, 2018), and improved organizational
performance (Gabel-Shemueli and Dolan, 2011; Wei and Li,
2011; Bettis-Outland and Guillory, 2018), preventing conflict
(Flanagan and Henry, 1994; Leggat and Balding, 2013; Gokturk
et al., 2017; Herkes et al., 2019) and suffering (Micael et al.,
2008; Richardsson et al., 2008; Skaalvik and Skaalvik, 2011;
Martinéz et al., 2013; Rooney and Grant, 2013; Shongwe and
Cilliers, 2020). There has been an important incrementation
rate during the last 20 years on this topic probably due to the
generalized growth of the research. The economic crisis of 2008—
2009 reopened discussion of the importance of social function
among entrepreneurial organizations, where the exaggerated free
economic speculation of single businessmen damaged Western
economies; it was the failure of a liberal system that equaled
the fall of the Berlin Wall almost 20 years before, where, on the
contrary, there was a socialistic failure with an overcentralized
economy, which limited entrepreneurial freedom, creating a
closed and not competitive market. The COVID-19 pandemic
revealed significant neglect of the socio-emotional influence of
human behaviors.

Many countries around the world have delayed a tempestive
and preventive intervention and have underestimated the
pandemic problem in favor of a short-term economic decision
strategy, which does not consider long-term effects and
consequences (Zang et al., 2020). Different enterprises, such
as fashion firms (Zara, Armani, Zegna, H&M, Gucdi, etc.),
have reconverted some of their factories for the production
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of medical instruments. Surely, the smart working, already
existing, will receive a better diffusion and application, and any
service or selling activities are improving in the educational,
medical, or selling sectors (Soled et al, 2020; Spurlock,
2020). An important intervention in many countries is the
educational system, changing the teaching style, no longer
being based on face-to-face relations (Choe and Choi, 2020).
There is now a confrontation between economic superpowers,
and Europe has to participate as a single country formed
by different nations. There is some financial European aid,
which is implementing different economic aid programs
for each individual European nation. Moreover, there are—
beyond the usual European projects that the EU promotes
annually—different specific European projects, such as Pan
European Hackaton #EUvsVirus, which regroups different people
from every European country, with different preparations
who create different projects to fight the emergency using
different focus areas.

This strategy is predominantly insufficient and prioritized
economic and sanitarian aspects, where the latter mostly
considered just medical aspects without considering a bio-
psycho-social model (Engel, 1977), which could properly set
a better preventive intervention strategy, avoiding a delay
of contention strategy against the virus and with chaotic
management of the health emergency, where a late intervention
by health workers only partially coped with the biological risk, but
almost totally neglected the psycho-social negative consequences
of the pandemic, creating important discomfort among the
population (Griffith, 2020; Banerjee et al., 2021; Jokic-Begic et al.,
2021; Szmulewitz et al., 2021; Taylor et al., 2021). COVID-19 is
not only a pandemic, which has caused the death of millions
of people, but it has also seriously damaged world economies,
creating a psycho-social impairment among the population and
acting negatively toward organizational vulnerabilities among
work and health organizational systems, considering, in this case,
only the economic priority, with biological risk as a secondary
consideration. However, even in this case, only the medical
aspect of this drama was considered, neglecting plenty of effective
prevention (better than a cure!) being realized by considering
psychological intervention (Hanna-Attisha and Olson, 2021;

REFERENCES

Adams, I. T., and Mastracci, S. H. (2020). Contrasting emotional labor and burnout
in civilian and sworn law enforcement personnel. Policy 43, 314-329. doi:
10.1108/PITPSM-06-2019-0094

Akerjordet, K., and Severinsson, E. (2007). Emotional intelligence: a review of
the literature with specific focus on empirical and epistemological perspectives.
J. Clin. Nurs. 16, 1405-1416. doi: 10.111 1/j.1365-2702.2006.01749 x

Alzola, M. (2011). The reconciliation project: separation and integration in
business ethics projects. J. Bus. Ethics 99, 19-36. doi: 10.1007/s10551-011-
0746-8

Ameli, S. Eisenberger, R, Fasolo, P, and Linch, P. (1998). Perceived
organizational support and police performance: the moderating influence of
socioemotional needs. J. Appl. Psychol. 81, 288-297. doi: 10.1037/0021-9010.83.
2.288

Antinyan, A., Bassetti, T., Corazzini, L., and Pavesi, F. (2021). Trust in the health
systemand COVID-19 treatment. Front. Psychol. 12:643758. doi: 10.3389/fpsyg.
2021.643758

Mimiaga et al., 2021; Zhang et al., 2021). It is difficult to maintain
critical thinking in this case, and often people fail in this task
because it is easier to follow emotional thinking (Wynes, 2021; Yu
et al, 2021), which has often negatively influenced socio-political
decisions, for example, creating and maintaining populist
movements, which are stronger in uncertain times (Bone, 2021).
Stakeholder accountability moves its actions through a complex
situation, especially during an actual socio-economic crisis,
where there is a significant impairment in terms of social
cohesion and trust between people and institutions (Antinyan
et al., 2021; Fikukova et al,, 2021; Surina et al,, 2021; Ye et al.,
2021). The accountability of stakeholders means that a single
person or a group of people operate for an individual initiative,
without an institutional setting, following their own principles,
intrinsic rules, and ethics (Salsbury et al., 2018). There are some
easy ways to lead in this situation, in which, people must cope
with another great challenge: to cooperate with the institution
and other people within the same organization or become an
autocratic leader, taking every decision alone, deciding easier
and faster, but forgetting a democratic approach and risking
important mistakes (Zarinah et al., 2017; Hentschel et al., 2018;
Levene and Higgs, 2018). History has many examples of “gifted”
people in moral and leadership terms who take charge, with all
the decision-making power in their hands and guide the destiny
of entire countries.

DATA AVAILABILITY STATEMENT

The original contributions presented in the study are included
in the article/supplementary material, further inquiries can be
directed to the corresponding author/s.

AUTHOR CONTRIBUTIONS

TP and GC stated keywords and build the cluster analysis.
TP contributed to write and sampling statistics. BH-S and GC
contributed to discussion. All authors contributed to the article
and approved the submitted version.

Applebaun, S. H., Wenger, S., Pachon-Butriago, C., and Kaur, R (2016c). The
effects of old-age stereotypes on organizational productivity (part one). Ind.
Commer. Train. 48, 181-188. doi: 10.1108/ICT-02-2015-0015

Applebaun, S. H,, Degbe, M. C., MacDonald, O., and Nguyen-Qang, T. S. (2016a).
Organizational outcomes of leadership style and resistance to change (Partone).
Ind. Commer. Train. 47, 73-80. doi: 10.1108/ICT-07-2013-0044

Applebaun, S. H., Degbe, M. C., MacDonald, O., and Nguyen-Qang, T. S. (2016b).
Organizational outcomes of leadership style and resistance to change (Part two).
Ind. Commer. Train. 47, 135-144. doi: 10.1108/ICT-07-2013-0045

Applebaun, S. H., Wenger, S., Pachon-Butriago, C., and Kaur, R. (2016d). The
effects of old-age stereotypes on organizational productivity (part two). Ind.
Commer. Train. 48, 241-248. doi: 10.1108/ICT-02-2015-0014

Armeli, S., Eisenberger, R, Fasolo, P, and Lynch, P. (1998). Perceived
organizational support and police performance: the moderating influence of
socioemotional needs. J. Appl. Psychol. 83, 288-297.

Arnold, M. B. (1984). Memory and the Brain. Hillsdale, NJ: Erlbaum.

Asgary, R, and Lawrence, K. (2020). Evaluating underpinning, complexity and
implications of ethical situations in humanitarian operations: qualitative study

Frontiers in Psychology | www.frontiersin.org

January 2022 | Volume 12 | Article 738203

60



Pascucci et al.

Socio Emotional Values Within Organizations

through the lens of career humanitarian workers. BMJ Open 10:e039463. doi:
10.1136/bmjopen-2020-039463

Babic, A., Gillis, N., and Hansez, I. (2020). Work-to-family interface and well-
being: the role of workload, emotional load, support and recognition from
supervisors. SA J. Ind. Psychol. 46:a1628. doi: 10.4102/sajip.v46i0.1628

Bakst, S., Romano-Zelekha, O., Ostrovsky, J., and Shohat, T. (2019). Determinants
associated with making prenatal screening decisions in a national study. J. Ostet.
Ginecol. 39, 41-48. doi: 10.1080/01443615.2018.1463977

Banerjee, D., Kosagisharaaf, J. R, and Sathyanarayana Rao, T. S. (2021). ‘The
dual pandemic’ of suicide and COVID-19: a biopsychosocial narrative of risks
and prevention. Psychiatry Res. 275:113577. doi: 10.1016/j.psychres.2020.11
3577

Bao, Y., Vedina, R,, Moddie, S., and Dolan, S. (2013). The relationship between
value incongruence and individual and organizational well-being outcomes:
an exploratory study among Catalan nurses. J. Adv. Nurs. 69, 631-641. doi:
10.1111/5.1365-2648.2012.06045.x

Barbaro, F. (2008). Social structures and social functions: the emancipation of
structural analysis in sociology. An Interdiscip. J. Philos. 40-84. doi: 10.1080/
00201746808601520

Barrena Martinez, ]., Lopéz Fernandez, M., and Romero Fernandez, P. M. (2016).
Corporate social responsibility: evolution through institutional and stakeholder
perspectives. Eur. J. Manag. Bus. Econ. 25, 8-14. doi: 10.1016/j.redee.2015.11.
002

Beck, A. T. (1967). The Diagnosis and Management of Depression. Philadelphia, PA:
University of Pennsylvania Press.

Berman, A. T., Rosenthal, S. A, Moghanaki, D., Woodhouse, K. D,
Movsas, B., and Vapiwala, N. (2016). Focusing on the “person” in
personalized medicine: the future of patient-centered care in radiation
oncology. J. Am. Coll. Radiol 13, 1571-1578. doi: 10.1016/jjacr.2016.
09.012

Bettis-Outland, H., and Guillory, M. D. (2018). Emotional intelligence and
organizational leaming at trade shows. J. Bus. Ind. Mark. 33, 126-133. doi:
10.1108/JBIM-03-2017-0066

Bhatia, S., Gupta, G., and Tripathy, A. (2020). The strategic corporate social
responsibility (CSR) quandary: an instructional case. Emerald Emerg. Mark.
Case Stud. 10, 1-30. doi: 10.1108/EEMCS- 12-2019-0344

Blanco, 1. (2019). The Unconscious as Infinite Sets: An Essay in Bi-logic. London:
Routledge.

Blau, G., Bentley, M. A., and Eggerichs-Purcell, J. (2012). Testing the impact
of emotional labor on work exhaustion for three distinct emergency
medical service (EMS) samples. Career Dev. Int. 17, 626-645. doi: 10.1108/
13620431211283788

Bone, J. (2021). Neoliberal precarity and primalization: a biosocial perspective
on the age of insecurity, injustice, and unreason. Br. J. Sociol. 72, 1030-1045.
doi: 10.1111/1468-4446.12884

Booth, K., and Faulkner, A. (1986). Problems encountered in setting up support
groups in nursing. Nurse Educ. Today 6, 244-251. doi: 10.1016/0260-6917(86)
90039-0

Boyatzis, R. E. (2009). Competencies as a behavioral approach to emotional
intelligence. J. Manag. Dev. 28, 749-770. doi: 10.1108/02621710910987647

Boyatzis, R. E., and Ratti, F. (2009). Emotional, social and cognitive intelligence
competencies distinguishing effective Italian managers and leaders in a
private company and cooperatives. J. Manag. Dev. 28, 821-838. doi: 10.1108/
02621710910987674

Brown, F. W, Bryant, S. E, and Reilly, M. D. (2006). Does emotional
intelligence - as measured by the EQI - influence transformational leadership
and/or desirable outcomes? Leadersh. Organ. Dev. 25, 330-351. doi: 10.1108/
01437730610677954

Brown, L. W., and Quick, J. C. (2013). Environmental influences on individual
burnout and a preventive approach for organizations. J. Appl. Biobehav. Res.
18, 104-121. doi: 10.1111/jabr.12002

Brunton, M. (2005). Emotion in health care: the cost of caring. J. Health Organ.
Manag. 19, 340-354. doi: 10.1108/14777260510615387

Burger-Helmchen, T. (2013). “Entrepreneurial organizations,” in Encyclopedia of
Creativity, Invention, Innovation and Entrepreneurship, ed. E. G. Carayannis
(New York, NY: Springer), doi: 10.1007/978-1-4614-3858-8_208

Burton, R. V. (1963). Generality of honesty reconsidered. Psychol. Rev. 70,481-499.
doi: 10.1037/h0047594

Caldwell, C., and Hayes, L. A. (2016). Self-efficacy and self-awareness: moral
insights to increased leader effectiveness. . Manag. Dev. 35, 1163-1173. doi:
10.1108/IMD-01-2016-0011

Campbell, A., and Yeung, S. (1991). Creating a sense of mission. Long Range Plan.
24, 10-20. doi: 10.1016/0024-6301(91)90002-6

Cangemi, J. P, Burga, B, Lazarus, H, Miller, R. L, and Fitzgerald, J.
(2008). The real work of the leader: a focus on the human side of
the equation. . Manag. Dev. 27, 1026-1036. doi: 10.1108/0262171081091
6286

Capell, B., and Gabell-Shemueli, R. (2013). Public sector values: between the real
and the ideal. Cross Cult. Manag. 20, 586-606. doi: 10.1108/CCM-10-2012-
0101

Caprara, G. V., Tisak, M. S., Alessandri, G., Fontaine, R. G,, Fida, R,, and Paciello,
M. (2014). The contribution of moral disengagement in mediating individual
tendencies toward aggression and violence. Dev. Psychol. 50, 71-85. doi: 10.
1037/a0034488

Carter, S. (2005). Rational, intelligent organisation: neuroscience and the benefits
of feelings. Int. J. Work Organ. Emot. 1, 126-136. doi: 10.1504/ITWOE.2005.
008817

Chen, A. S. Y, Hou, Y. H, and Wu, H. I (2016). Handling conflict at work - the
impact of active and agreeable conflict styles. Int. J. Conflict Manag. 27, 50-61.
doi: 10.1108/[JCMA- 10-2014-0076

Chen, H. X,, Xu, X,, and Philips, P. (2019). Emotional intelligence and conflict
management styles. Int. J. Organ. Anal. 27, 458-470. doi: 10.1108/IJOA-11-
2017-1272

Chiva, R, and Alegre, J. (2008). Emotional intelligence and job satisfaction: the
role of organizational leaming capability. Pers. Rev. 37, 280-301. doi: 10.1108/
00483480810906900

Choe, Y. J., and Choi, E. H. (2020). Are we ready for Coronavirus Disease 2019
arriving at schools? J. Korean Med. Sci. 35:¢127.

Chrusciel, D. (2006). Considerations of emotional intelligence (EI) in dealing
with change decision management. Manag. Decis. 44, 644-657. doi: 10.1108/
00251740610668897

Ciemna, H., and Sujova, E. (2020). Integrating principles of excellence and of socially
responsible entrepreneurship. Manag. Syst. Prod. Eng. 28, 23-28. doi: 10.2478/
mspe-2020-0004

Clark, J. M., and Polesello, D. (2017). Emotional and cultural intelligence in
diverse workplaces: getting out of the box. Ind. Commer. Train. 49, 337-349.
doi: 10.1108/ICT-06-2017-0040

Correa, C., and Larringa, C. (2015). Engagement research in social and
environmental accounting. Sustain. Account. Manag. Policy J. 6, 5-28. doi:
10.1108/SAMPJ-09-2014-0058

Coskun, O, Ulutas, I, Budakaglu, I. I, Ugurlu, M., and Utsy, Y. (2018). Emotional
intelligence and leadership traits among family physicians. Postgrad. Med. 130,
644-649. doi: 10.1080/00325481.2018.1515563

Crusheil, D. (2006). Considerations of emotional intelligence (EI)
in dealing with change decision management. Manag. Decis. 44,
644-657.

Dalrup, V., Krahl, O., and Burger, R. (2020). “Is crowdfunding suitable
for financing german public research organization (PRO) projects?” in
Contemporary Developments In Entrepreneurial Finance: An Academic And
Policy Lens On The Status-Quo, Challenges And Trends, eds A. Moritz, J. H.
Block, S. Golla,and A. Werner (Cham: Springer), 309-333. doi: 10.1007/978-3-
030-17612-9_12

Daniels, C. B. (2009). Improving leadership in a technical environment: a case
example of the conits leadership institute. Eng. Manag. J. 21, 47-52. doi: 10.
1080/10429247.2009.11431798

Davies, S., Jenkins, E., and Mabbett, G. (2010). Emotional intelligence: district
nurses’ lived experiences. Br. J. Commun. Nurs. 15, 141-146. doi: 10.12968/bjcn.
2010.15.3.46903

Deckard, G. ], and Present, R. M. (1989). Impact on role stress on physical
therapists’ emotional and physical well-being. Phys. Ther. 29, 713-718. doi:
10.1093/ptj/69.9.713

Der Foo, M., Elfenbein, H. A, Tan, H. H., and Aik, V. C. (2004). Emotional
intelligence and negotiation: the tension between creating and claiming value.
Int. J. Conflict Manag. 15, 411-429. doi: 10.1108/eb022920

Dhliwayo, P., and Coetze, M. (2020). Cognitive intelligence, emotional intelligence
and personality types as predictors of job performance: exploring a model for

Frontiers in Psychology | www.frontiersin.org

10

January 2022 | Volume 12 | Article 738203

61



Pascucci et al.

Socio Emotional Values Within Organizations

personnel selection. SA J. Hum. Resour. Manag. 18:a1348. doi: 10.4102/sajhrm.
v18i0.1348

Dibben, M. N. (2004). Exploring the processual nature of trust and cooperation
in organisations: a whiteheadian analysis. Phylosophy Manag. 4, 25-39. doi:
10.5840/pom20044112

Dijkstra, M. T. M., Van Dierendock, D., Evers, A., and De Preu, C. K. W. (2005).
Conflict and well-being at work: the moderating role of personality. J. Manag.
Psychol. 20, 87-104. doi: 10.1108/02683940510579740

Dimitropoulos, P. E. (2020). Corporate social responsibility and eamings
management in the EU: a panel data analysis approach (article in press). Soc.
Responsib. J. 1-17. doi: 10.1108/SR]-04-2020-0156

Donnay, F., Bregentzer, A., Leemans, P., Verougstraete, A., and Vekemans, M.
(1993). Safe abortions in an illegal context: perceptions from service providers
in Belgium. Stud. Fam. Plan. 24, 150-162. doi: 10.2307/2939230

Driller, E,, Ommen, O., Kowalski, C., Ersnstman, N., and Pfaff, H. (2011). The
relationship between social capital in hospitals and emotional exhaustion in
clinicians: a study in four German hospitals. Int. J. Soc. Psychiatry 57, 604-609.
doi: 10.1177/0020764010376609

Dubler, N. N. (1995). The doctor-proxy relationship: the neglected connection.
Kennedy Inst. Ethic J. 5, 289-306. doi: 10.1353/ken.0.0127

Duncan, B. A, and Siegal, A. P. (1998). Early diagnosis and management of
Alzheimer’s disease. J. Clin. Psychiatry 59, 15-21.

Elizandro, D., Volpe, A. A., and Huddlestone, D. H. (2018). “A system approach
to stakeholder engagement in accountability of regional universities) in
Proceedings of the Annual Conference Exposition, Conference Proceedings. 125th
ASEE Annual Conference Exposition, Salt Lake City, UT.

Engel, G. L. (1977). The need for a new medical model: a challenge for biomedicine.
Science 196, 129-136. doi: 10.1126/science.847460

Erim, Y., Kahraman, Y., Vitinius, F., Beckman, M., Kronke, S., and Winkman,
0. (2015). Resilience and quality of life in 161 living kidney donors before
nephrectomy and in the aftermath of donation: a naturalistic single center
study. BMC Nephrol. 16:164. doi: 10.1186/512882-015-0160-z

Escamilla-Fajardo, P., Nunez-Pomar, ]. M, and Gomeza-Tafaja, A. M.
(2020). Exploring environmental and entrepreneurial antecedents of social
performance in Spanish sports clubs: a symmetric and asymmetric approach.
Sustainability 12:4234. doi: 10.3390/su12104234

Evans, M. E. (2006). Integrating nursing care into systems of care for children
with emotional and behavioral disorders. J. Adolesc. Psychiatr. Nurs. 19, 62-68.
doi: 10.1111/j.1744-6171.2006.00053 x

Fairchild, R. M. (2010). Practical ethical theory for nurses responding to complexity
in care. Nurs. Ethics 17, 353-362. doi: 10.1177/0969733010361442

Figueroa-Armijos, M., and Berns, J. P. (2021). Vulnerable populations and
individual social responsibility in Prosocial Crowdfunding: does the framing
matter for female and rural entrepreneurs? J. Bus. Ethics 1-16. doi: 10.1007/
s10551-020-04712-0

Fikukova, P., Ayton, P., Rand, K., and Langguth, J. (2021). What should
I trust? Individual differences in attitudes to conflicting information and
misinformation on COVID-19. Front. Psychol. 12:588478. doi: 10.3389/fpsyg.
2021.588478

Flanagan, H. D., and Henry, P. (1994). Healthy working and performance
management. A discussion of the approach and a report on a survey
of NHS organizations. Health Manpower Manag. 20, 22-32. doi: 10.1108/
09552069410060067

Fowlie, ]., and Wood, M. (2009). The emotional impact of leaders” behaviours.
J. Eur. Ind. Train. 33, 559-572. doi: 10.1108/03090590910974428

Freeman, D. G. M., and Carson, M. (2006). Developing workplace resilience: the
role of the peer referral agent diffuser. J. Workplace Behav. Health 22, 113-121.
doi: 10.1300/J490v22n01_08

Freeman, R. E. (2000). Business ethics at the Millenium. Glob. Ethics Bus. 10,
169-180.

Freeman, R. E.,, Wicks, A. C., and Parmar, B. (2004). Stakeholder theory and “the
corporate objective revisited”. Organ. Sci. 15, 364-369. doi: 10.1287/orsc.1040.
0066

Freud, S. (1911). Formulations on the Two Principles of Mental Functioning.
The Standard Edition of the Complete Psychological Works of Sigmund Freud.
London: Routledge.

Friedman, M. (1962). Capitalism and Freedom. Chicago, IL: University of Chicago
Press, doi: 10.1086/447510

Gabel-Shemueli, R, and Dolan, S. (2011). Do emotions matter? The role
of emotional intelligence competences in cross-cultural adjustment for
international assignment. Manag. Res. 9, 207-229. doi: 10.1108/1536-
541111181912

Galtseva, T., Switch, S., Kutsy, A, Savchenko, V., and Strukova, S. (2020).
Education for sustainable development in the value system of teachers. Eur. J.
Sustain. Dev. 9, 147-160. doi: 10.14207/ejsd.2020.v9n4p147

Galvin, M. R, Fletcher, ], and Stilwell, B. M. (2006). Assessing the meaning of
suicidal risk behavior in adolescents: three exercises for clinicians. J. Am. Acad.
Child Adolesc. Psychiatry 45, 745-748. doi: 10.1097/01.chi.0000215346.86278.
61

Gellatelly, R., and Kiernan, B. (2003). “The study of mass murder and genocide,” in
The Specter of Genocide: Mass Murder in Historical Perspective, eds R. Gellately
and B. Kiernan (Cambridge: Cambridge University Press), 3-26. doi: 10.1017/
CB0O9780511819674.001

Gil-Rivas, V., Handrup, C. T., Tanner, E, and Walker, D. K. (2019). Global
mental health: a call to action. Am. J. Ortopsychiatry 89, 420-425. doi: 10.1037/
ort0000373

Glaser, W., and Hect, T. D. (2013). Work-family conflicts, threat-appraisal, self-
efficacy and emotional exhaustion. J. Manag. Psychol. 28, 164-182. doi: 10.1108/
02683941311300685

Goetz, T., Frenzel, A. C., Pekrun, R,, and Hall, N. C. (2006). The domain specificity
of academic emotional experiences. J. Exp. Educ. 75, 5-29. doi: 10.3200/JEXE.
75.1.5-29

Gokturk, S., Bozoglu, O., and Guncavdi, G. (2017). Error management practices
interacting with national and organizational culture: the case of two state
university departments in Turkey. Learn. Organ. 24, 245-256. doi: 10.1108/
TLO-07-2016-0041

Goleman, D. (1996). Emotional Intelligence: Why it Can be More Than IQ.
New York, NY: Bantam books.

Goodnow, J. J. (1990). Using sociology to extend psychological accounts
of cognitive development. Hum. Dev. 33, 81-107. doi: 10.1159/00027
6505

Gordon, N. S, and Winpenny, P. (1996). A critical reflection on the personal
impact of managerial hegemony within nurse education. J. Adv. Nurs. 23,
479-486. doi: 10.1111/j.1365-2648.1996.tb00009.x

Graca, M. M. (2017). Shumpeter and the meanings of rationality. J. Evol. Econ. 27,
115-138. doi: 10.1007/s00191-015-0429-1

Gray, B. (2009). The emotional labour of nursing - Defining and managing
emotions in nursing work. Nurse Educ. 29, 168-175. doi: 10.1016/j.nedt.2008.
08.003

Gray, B. (2010). Emotional labour, gender and professional stereotypes of
emotional and physical contact, and personal perspectives on the emotional
labour of nursing. J. Gender Stud. 19, 349-360. doi: 10.1080/09589236.2010.
514207

Griffith, A. K. (2020). Parental bumout and child maltreatment during the COVID-
19 pandemic. J. Fam. Violence 1-5. doi: 10.1007/s10896-020-00172-2

Gronstad, A. S. (2017). Exploring work-related attributions of sickness
absence during organizational change: a scoping review. Int. J.
Workplace Health Manag. 10, 192-212. doi: 10.1108/[fWHM-03-2016-
0012

Gupchup, G. V., Lively, B. T., Holiday-Goodman, M., Siganga, W. W., and Black,
C. D. (1994). Maslach Burnout Inventory: factor structures for pharmacists
in health maintenance organizations and comparison with normative data
for USA pharmacists. Psychol. Rep. 74, 891-895. doi: 10.2466/pr0.1994.74.
3.891

Hadden, T. (2012). Accountable governance in corporate groups: the
interrelationship of law and accounting. Aust. Account. Rev. 22, 117-128.
doi: 10.1111/j.1835-2561.2012.00167.x

Hanna-Attisha, M., and Olson, E. D. (2021). Preexisting conditions that kill us.
Fam. Commun. Health 44, 76-77. doi: 10.1097/FCH.0000000000000288

Hartman, E. M. (2011). “Freeman: win-win and the common good (book chapter),”
in Stakeholder Theory: Impact and Prospects, ed. R. A. Phillips (Cheltenham:
Elgar), 76-98.

Hentschel, T., Braun, S., Peus, C, and Frey, D. (2018). The communality-
bonus effect for male transformational leaders - leadership style, gender,
and promotability. Eur. J. Work Organ. Psychol. 27, 112-125. doi: 10.1080/
1359432X.2017.1402759

Frontiers in Psychology | www.frontiersin.org

January 2022 | Volume 12 | Article 738203

62



Pascucci et al.

Socio Emotional Values Within Organizations

Herkes, J., Ellis, L. A., Churruca, K., and Braithwaite, J. (2019). A cross-sectional
study investigating the associations of person-organisation and person-group
fit with staff outcomes in mental healthcare. BMJ Open 9, €030669. doi: 10.1136/
bmjopen-2019-030669

Hess, J. D., and Bacigalupo, A. C. (2010). The emotionally intelligent leader,
the dynamics of knowledge-based organizations and the role of emotional
intelligence in organizational development. Horizon 18, 222-229. doi: 10.1108/
10748121011072672

Ho, D. (2007). Work discussion groups in clinical supervision in mental health
nursing. Br. J. Nurses (Mark Allen Publishing) 16, 39-42, 44-46. doi: 10.12968/
bjon.2007.16.1.22714

Hopkins, M. M. O,, Neil, D. A, and Williams, H. W. (2007). Emotional intelligence
and board governance: leadership lessons from the public sector. J. Manag.
Psychol. 22, 683-700. doi: 10.1108/026839407 10820109

Hoppe, R. B. (1983). Decision theory and health resource allocations. Theor. Med.
4, 193-205. doi: 10.1007/BF00562892

Hujala, A., and Rissanen, S. (2011). Organization aesthetics in nursing homes.
J. Nurs. Manag. 19, 439-448. doi: 10.1111/j.1365-2834.2011.01193.x

Humphreys, J., Brunsen, B., and Davis, D. (2005). Emotional structure and
commitment: implications for health care management. J. Health Organ.
Manag. 1, 120-129. doi: 10.1108/14777260510600040

Hur, W. M., Han, S.]., Yoo, ]. ]., and Moon, T. W. (2015). The moderating role of
perceived organizational support on the relationship between emotional labor
and job-related outcomes. Manag. Decis. 53, 605-614. doi: 10.1108/MD-07-
2013-0379

Huynh, J. Y., Xantopulou, D., and Winefield, A. H. (2014). The Job Demands-
Resources Model in emergency service volunteers: examining the mediating
roles of exhaustion, work engagement and organizational connectedness. Work
Stress 28, 305-322. doi: 10.1080/02678373.2014.936922

Igarashi, H., Kibuchi, H., Kano, R, Mitoma, H., Shono, M., Hasui, C., et al.
(2009). The inventory of personality organisation: its psychometric properties
among student and clinical populations in Japan. Ann. Gen. Psychiatry 8:9.
doi: 10.1186/1744-859X-8-9

Inal, V., Kitapscioglu, G., Karabulut, G., and Kabasakal, Y. (2010). Evaluation
of quality of life in relation to anxiety and depression in primary
Sjogren’s syndrome. Modern Reumathol. 20, 588-597. doi: 10.1007/s10165-010-
0329-z

Jafri, M. A, Minhas, F. A,, Tamiz-Ud-Din, A, Slatch, M. A., and Mujeeb, F.
(2011). Knowledge of depression among community members and health care
providers in two selected areas of district Rawalpindi. J. Coll. Phys. Surg. Pak.
21, 757-759.

Johnson, H., Worthington, R., Gredecki, N., and Wilks-Riley, F. R. (2016).
The impact of forensic work on home life: the role of emotional labour,
segmentation/integration and social support. J. Forensic Pract. 18, 52-63. doi:
10.1108/JFP-05-2015-0029

Jokic-Begic, N., Korajlija, A. L., and Begic, D. (2021). Mental health of psychiatrists
and physicians of other specialties in early covid-19 pandemic: risk and
protective factors. Psychiatr. Danubina 32, 536-548. doi: 10.24869/PSYD.2020.
536

Jones-Schenk, J. (2019). Burnout, 3.0. J. Contin. Educ. Nurs. 50, 345-346. doi:
10.3928/00220124-20190717-03

Jorm, C., Jedema, R, Piper, D., Goodwin, N., and Searles, A. (2021). “Slow science”
for 21st century healthcare: reinventing health service research that serves
fast-paced, high-complexity care organisations. J. Health Organ. Manag. 35,
701-716. doi: 10.1108/JTHOM-06-2020-0218

Kahili, A. (2017). Transformational leadership and organizational citizenship
behavior: the moderating role of emotional intelligence. Leadersh. Organ. Dev.
J. 38, 1004-1015. doi: 10.1108/LODJ-11-2016-0269

Kahneman, D. (2003). Maps of bounded rationality: psychology for behavioral
economics. Am. Econ. Rev. 93, 1449-1475. doi: 10.1257/000282803322655392

Kahneman, D., and Tversky, A. (1981). Judgment under uncertainty: heuristics and
Biases. Science 185, 1124-1131. doi: 10.1126/science.185.4157.1124

Karatepe, O. M. (2015). Do personal resources mediate the effect of perceived
organizational support on emotional exhaustion and job outcomes? Int. J.
Contemp. Hosp. Manag. 27, 4-26. doi: 10.1108/[JCHM-09-2013-0417

Karatepe, O. M., and Tekinus, M. (2006). The effects of work-family conflict,
emotional exhaustion, and intrinsic motivation on job outcomes of front-line
employees. Int. J. Bank Mark. 24, 173-193. doi: 10.1108/02652320610659021

Karatepe, O. M., and Zargar-Tizabi, L. (2011). Work-related depression in the hotel
industry: a study in the United Arab Emirates. Int. J. Contemp. Hosp. Manag. 23,
608-623. doi: 10.1108/09596111111143368

Kent, T. W. (2006). Leadership and emotions in health care organizations. J. Health
Organ. Manag. 21, 49-66. doi: 10.1108/14777260610656552

Kerr, R, Garvin, J., Heaton, L., and Boyle, E. (2006). Emotional intelligence and
leadership effectiveness. Leadersh. Organ. Dev. J. 27, 265-279. doi: 10.1108/
01437730610666028

Kim, K. Y., Eisenberger, R,, and Baik, K. (2016). Perceived organizational support
and affective organizational commitment: moderating influence of perceived
organizational competence. J. Organ. Behav. 37, 558-583. doi: 10.1002/job.2081

Kirzner, I. M. (2019). The ethics of pure entrepreneurship: an Austrian
economics perspective. Rev. Aust. Econ. 32, 89-99. doi: 10.1007/s11138-017-
0412-1

Knight, . K., Chmiel, ]. S, Sharp, L. K., Kuzel, T, Nadler, R. B., Fine, R., et al. (2001).
Spouse ratings of quality of life in patients with metastatic prostate cancer of
lower socioeconomic status: an assessment of feasibility, reliability, and validity.
Urology 57, 275-280. doi: 10.1016/S0090-4295(00)00934-1

Koman, E. S., and Wolff, E. B. (2008). Emotional intelligence competencies in the
team and team leader: a multi-level examination of the impact of emotional
intelligence on team performance J. Manag. Dev. 27, 55-75. doi: 10.1108/
02621710810840767

Krajcsak, Z. (2018). Making high committed workplaces by strong organizational
values. J. Hum. Values 24, 127-137. doi: 10.1177/0971685818764064

Krebs, D. (1975). Empathy and altruism. J. Pers. Soc. Psychol. 32, 1134-1143.
doi: 10.1037/0022-3514.32.6.1134

Kurtessis, J. N., Eisenberger, R., Ford, M. T., FUffardi, M. C., Stewart, K. A.,
and Adis, C. S. (2017). Perceived organizational support: a meta-analytic
evaluation of organizational support theory. J. Manag. 44, 1854-1884. doi:
10.1177/0149206315575554

Lawrence, A., Wong, J. L. G,, and Molteno, S. (2020). Fostering social enterprise
in woodlands: challenges for partnerships supporting social innovation. Forest
Policy Econ. 118:102221. doi: 10.1016/j.forpol.2020.102221

LeDoux, J., Meyer, W. J. III, Blakeney, P. E, and Hemdon, P. N. (1998).
Relationship between parental emotional states, family environment and the
behavioural adjustment of pediatric bum survivors. Burns 24, 425-432. doi:
10.1016/50305-4179(98)00038-2

Lee, S, and Lehdonvirta, V. (2020). New digital safety net or just more
‘friendfunding’? Institutional analysis of medical crowdfunding in the
United States [early access]. Inf. Commun. Soc. 1-25. doi: 10.1080/1369118X.
2020.1850838

Leggat, S. G., and Balding, C. (2013). Achieving organisational competence for
clinical leadership: the role of high performance work systems. J. Health Organ.
Manag. 27, 312-329. doi: 10.1108/JHOM-Jul-2012-0132

Lenidou, L. C,, and Lenidou, C. N. (2009). Rational versus emotional appeals in
newspaper advertising: copy, art, and layout differences. J. Promot. Manag. 15,
522-546. doi: 10.1080/10496490903281353

Levene, F., and Higgs, M. (2018). Leadership and change implementation in
a Russian context. /. Gen. Manag 44, 5-16. doi: 10.1177/030630701878
0406

Liberati, A., Altman, D. G, Tetzlaff, J., Mulrow, C., Gotzsche, P. C., Ioannidis,
J. P., etal. (2009). The PRISMA statement for reporting systematic reviews and
meta-analyses of studies that evaluate healthcare interventions: explanation and
elaboration. Ital. J. Public Health 7, 354-391.

Lierville, A. L., Grou, C.,and Pelletier, J. F. (2015). Issues, dilemmas and managerial
strategies of potential ethical risks associated with the implementation of patient
partnership practices in psychiatry: a case study. Sante Ment. Quebec 40,
119-134. doi: 10.7202/1032386ar

Lim,S.H.,Han, S. S.,and Yoo, Y. S. (2018). Effects of nurses’ emotional intelligence
on their organizational citizenship behavior, with mediating effects of leader
trust and value congruence. Jpn. J. Nurs. Sci. 15, 363-374. doi: 10.1111/jjns.
12206

Lindebaum, D., and Cartwright, S. (2011). Leadership effectiveness: the costs and
benefits of being emotionally intelligent. Leadersh. Organ. Dev. J. 32, 281-290.
doi: 10.1108/01437731111123924

Linden, M., Salo, L, and Janson, A. (2018). Organizational stressors and burnout
in public librarians. J. Librariansh. Inf Sci. 20, 199-204. doi: 10.1177/
0961000616666130

Frontiers in Psychology | www.frontiersin.org

January 2022 | Volume 12 | Article 738203

63



Pascucci et al.

Socio Emotional Values Within Organizations

Link, H. C. (1922). Practices and services of the Psychological Service Center.
J. Consult. Psychol. 2, 149-154. doi: 10.1037/h0062554

Lomakina, N. F. (2020). Development of entrepreneurship in the field of medical
care based on the franchising model. Probl. Sotsialnoi Gig. Zdravookhraneniia
Istor. Med. 28, 766-772. doi: 10.32687/0869-866X-2020-28-s1-766-772

Lombard, D. (2021). Person-centred communication in long-term care with older
people: a scoping review. J. Integr. Care 29, 306-333. doi: 10.1108/JICA-10-
2020-0070

Loosemore, M. (2010). Using multimedia to effectively engage stakeholders
in risk management. Int. J. Manag Project Bus. 3, 307-327. doi: 10.1108/
17538371011036608

Lounsbury, J. W., Sundstrom, E. D., Gibson, L. W., Loveland, J. M., and Drost,
A. W. (2016). Core personality traits of managers. J. Manag. Psychol. 31,
434-450. doi: 10.1108/JMP-03-2014-0092

MacNeil, B. M., Lopes, V. A., and Minnes, P. M. (2009). Anxiety in children and
adolescents with autism spectrum disorders. Res. Autism Specrtum Disord. 3,
1-21. doi: 10.1016/j.rasd.2008.06.001

Magala, S. (2002). Cold war and hot issues: management of responsibilities. Hum.
Resour. Dev. Int. 5, 493-505. doi: 10.1080/13678860210166726

Malik, A. A, Bhatti, S, Shafig, A., Kahn, R. S., Butt, U. I, Bilal, S. M., et al. (2016).
Burnout among surgical residents in a lower-middle income country - Are we
any different? Ann. Med. Surg. 9, 28-32. doi: 10.1016/j.amsu.2016.05.012

Manzoor, H., Johnson, N. N., and Rashid, M. (2018). Emotions during executive
succession in a public board. J. Organ. Change Manag. 3, 766-776. doi: 10.1108/
JOCM-09-2016-0174

Martinez, P., Galdon, M. J., Andreu, Y., and Ibanez, J. (2013). The Distress
Thermometer in Spanish cancer patients: convergent validity and diagnostic
accuracy. Support. Care Cancer 21, 3095-3102. doi: 10.1007/s00520-013-1883-
7

McCracken, M. (2005). Towards a typology of managerial barriers to learning.
J. Manag. Dev. 24, 559-575. doi: 10.1108/02621710510601008

McVea, J. F., and Freeman, R. E. (2003). A names-faces approach to stakeholder
management how focusing on stakeholders as individuals can bring ethics and
entrepreneurial strategy together. J. Manag. Inquiry 14, 57-69. doi: 10.1177/
1056492604270799

Meisler, G. (2014). Exploring emotional intelligence, political skill, and job
satisfaction. Employee Relat. 36, 280-293. doi: 10.1108/ER-02-2013-0021

Meisler, G., and Vigoda Gadot, E. (2014). Perceived organizational politics,
emotional intelligence and work outcomes: empirical exploration of direct and
indirect effects. Pers. Rev. 43, 116-135. doi: 10.1108/PR-02-2012-0040

Mensik, M. (2019). Business and Finance, Spationomy: Spatial Exploration of
Economic Data and Methods of Interdisciplinary Analytics. Cham: Springer.
doi: 10.1007/978-3-030-26626-4_6

Micael, O., Court, D., and Petal, P. (2008). Job stress and organizational
commitment among mentoring coordinators. Int. J. Int. Manag. 23, 266-288.
doi: 10.1108/09513540910941766

Micaelson, C. (2021). A normative meaning of meaningful work. J. Bus. Ethics 170,
413-428. doi: 10.1007/s10551-019-04389-0

Miceli, M., and Castelfranchi, C. (2018). Contempt and disgust: the emotions of
disrespect. J. Theory Soc. Behav. 48, 205-229. doi: 10.1111/jtsb.12159

Mimiaga, M. J., Hugto, M. J. W., Klasko-Foster, M., Jin, H., Mayer, K. H., Safren,
S. A, et al. (2021). Substance use, mental health problems, and physical and
sexual violence additively increase HIV risk between male sex workers and their
male clients in Northeastern United States. J. Acquir. Immune Defic. Syndr. 86,
305-312.

Molter, N. C. (2003). Creating a healing environment for critical care. Crit. Care
Nurs. Clin. North Am. 15,295-304. doi: 10.1016/50899-5885(02)00049-7

Moran, R. A. (1976). Social responsibility, entrepreneurship, and goal of firms:
an examination of current economic literature. Forum 6, 45-54. doi: 10.1007/
BF02753282

Morehouse, M. M. (2007). An exploration of emotional intelligence across career
arenas. Leadersh. Organ. Dev. J. 28, 296-307. doi: 10.1108/01437730710752184

Morell, M. F., Hidalgo, E. S., and Rodriguez, E. (2020). Goteo.org civic
crowdfunding and match-funding data connecting sustainable development
goals. Sci. Data 7:132. doi: 10.1038/541597-020-0472-0

Motero, N. L., Gomez, E. H., and Penalver, A. ]. B. (2021). Crowdfunding.
The altemative to traditional financing of social projects. Revesco Rev. Estud.
Cooperativos 136:¢71851. doi: 10.5209/REVE.71851

Mularz, L. A, and Johansen, M. L. (2016). An educational program to promote
emotional mastery skills in nurse managers. J. Nurses Prof. Dev. 32, E1-E7.
doi: 10.1097/NND.0000000000000246

Naslund, H. (2020). Collective deliberations and hearts on fire: experiential
knowledge among entrepreneurs and Organisations in the mental health service
user movement. Voluntas 1-12. doi: 10.1007/s11266-020-00233-6

Nikodemska-Wolowik, A. M. (2008). “Towards human face of economy - ethical
aspects of contemporary business,” in Proceedings of the 5th International
Scientific Conference Business and Management, eds R. Ginevicius, A. V.
Rutkauskas, K. Didenko, T. Polajeva and J. Saee (Vinius: Vilnius Gediminas
Technical University, Business Management Faculty).

Oliver, D., and Jacobs, C. D. (2007). Developing guiding principles: an
organizational learning perspective. J. Organ. Change Manag. 20, 813-828.
doi: 10.1108/09534810710831037

Ostaszkiewicz, J. O., Connel, B., and Dunning, T. (2016). "We just do the dirty
work’: dealing with incontinence, courtesy stigma and the low occupational
status of carework in long-term aged care facilities. J. Clin. Nurs. 25, 2528-2541.
doi: 10.1111/jocn.13292

Pandley, J. (2018). Managing emotional labor for service employees: an HRM-
based approach. Hum. Manag. Resour. Int. Digest 26, 1-4. doi: 10.1108/
HRMID-04-2017-0072

Pavlidou, I, Papagiannidis S., and Tsui, E. (2020). Crowdsourcing: a systematic
review of the literature using text mining. Ind. Manag. Data Syst. 120,
2041-2065. doi: 10.1108/IMDS-08-2020-0474

Peng, K. Z., Wong, C. S., and Che, H. S. (2010). The missing link between
emotional demands and exhaustion. J. Manag. Psychol. 25, 777-798. doi: 10.
1108/02683941011075300

Penticuff, . H. (1989). Infant suffering and nurse advocacy in neonatal intensive
care. Nurs. Clin. North Am. 24, 987-997.

Perez-Fuentes, M. D. C., Molero-Jurado, M. D. M., Del Pino, R. M., and Gazquez
Linares, J. J. (2019). Emotional intelligence, self-efficacy and empathy as
predictors of overall self-esteem in nursing by years of experience. Front.
Psychol. 10:2035. doi: 10.3389/fpsyg.2019.02035

Powell, T., and Kornfeld, D. S. (1993). Can we measure out a life in coffee spoons?
J. Clin. Ethics 110-111. Available online at: https://pubmed-ncbi-nlm- nih-gov.
ezproxy.usal.es/ 11643061/

Prada-Ospina, R. (2019). Social psychological factors and their relation to work-
related stress as generating effect of burnout. Interdisciplinaria 36, 39-53. doi:
10.16888/interd.2019.36.2.3

Predkiewcz, K., and Kalinowska-Beszczynska, O. (2020). Financing eco-projects:
analysis of factors influencing the success of crowdfunding campaigns [early
access). Int. J. Entrepreneurial Behav. Res. 27, 547-566. doi: 10.1108/IJEBR-05-
2020-0339

Rahmani, H., Azari, S, Vasokolaee, G. R, Mirghaed, M. T., and Raadabadi,
M. (2015). Organizational culture and the organizational commitment;
Correlational study in hospital staffs. Asian Soc. Sci. 11, 143-149. doi: 10.5539/
ass.vlIn5p143

Rama-Maceiras, P., Parente, S., and Kranke, P. (2012). Job satisfaction, stress
and burnout in anaesthesia: relevant topics for anaesthesiologists and
healthcare managers? Am. J. Anaesthesiol. 29, 311-319. doi: 10.1097/EJA.
0b013e328352816d

Ramo, L. G., Saris, W. E,, and Boyatzis, R. E. (2009). The impact of social and
emotional competencies on effectiveness of Spanish executives. J. Manag. Dev.
28, 771-773. doi: 10.1108/02621710910987656

Rayner, E. (1995). Unconscious Logic: An Introduction to Matte Blanco’s Bi-logic and
its Uses. London: Routledge.

Razzak, M. R., Abu Bakar, R., and Mustamil, N. (2019). Socioemotional wealth
and performance in private family firms. J. Entrepreneursh. Emerg. Econ. 11,
392-415. doi: 10.1108/JEEE-07-2018-0074

Reed, F. M., Fitzgerald, L., and Bish, M. R. (2018). A practice model for rural district
nursing success in end-of-life advocacy care. Scand. J. Caring Sci. 32, 746-755.
doi: 10.1111/scs.12505

Richardsson, H. A, Yang, ]., Venderberg, R. J., Dejoy, D. M,, and Wilson, M. J.
(2008). Perceived organizational support’s role in stressor-strain relationships.
J. Manag. Psychol. 23, 789-810. doi: 10.1108/026839408 10896349

Robinson, J. R, Clements, K, and Land, C. (2003). Workplace stress
among psychiatric nurses: prevalence, distribution, correlates, & predictors.
J. Psychosoc. Nurs. Mental Health Serv. 41, 32-41.

Frontiers in Psychology | www.frontiersin.org

13

January 2022 | Volume 12 | Article 738203

64



Pascucci et al.

Socio Emotional Values Within Organizations

Rok, B. (2009). People and skills ethical context of the participative leadership
model: taking people into account. Corp. Gov. 9, 461-472. doi: 10.1108/
14720700910985007

Rooney, A, and Grant, R. (2013). Pharmacological treatment of depression
in patients with a primary brain tumour. Cochr. Database Syst. Rev.
2013:CD006932. doi: 10.1002/14651858.CD006932.pub3

Rustoen, T. (1998). Nursing intervention to increase hope in cancer patients.
J. Clin. Nurs. 7, 19-27. doi: 10.1046/j.1365-2702.1998.00126.x

Salami, S. O. (2008). Psychosocial factors as predictors of mentoring among
nurses in southwestern Nigeria. . Workplace Learn. 20, 348-363. doi: 10.1108/
13665620810882941

Saleh, S. N., Lehman, C. U,, and Medford, R. J. (2021). Early crowdfunding
response to the COVID-19 pandemic: cross-sectional study. J. Med. Intern. Res.
23:¢25429. doi: 10.2196/25429

Salsbury, S. A., Vining, R. D, Gosselin, D., and Goertz, C. M. (2018). Be good,
communicate, and collaborate: a qualitative analysis of stakeholder perspectives
on adding a chiropractor to the multidisciplinary rehabilitation team. Chiropr.
Man. Therap. 26:29. doi: 10.1186/s12998-018-0200-4

Schulz, R, Greenley, J. R, and Brown, R. (1995). Organization, management, and
client effects on staff burnout. J. Health Soc. Behav. 36, 333-345. doi: 10.2307/
2137323

Schwarz, L, Sippel, S., Entwistle, A., Hell, A. K., and Koenig, S. (2016). Biographic
characteristics and factors perceived as affecting female and male careers in
academic surgery: the tenured gender battle to make it to the top. Eur. Surg
Res. 57, 139-154. doi: 10.1159/000446874

Segalla, S. G. M., Van Eyll, B., Federico, M. H. H,, Skare, N. G,, Franke, F. A,
Perdicaris, M. R., et al. (2008). Evaluation of quality of life in patients with
metastatic colorectal cancer treated with capecitabine. Clin. Colectoral Cancer
7,126-133. doi: 10.3816/CCC.2008.n.017

Sengelov, L., Frolich, S., Kamby, C., Yensen, N. H,, and Steven, K. (2000). The
functional and psychosocial status of patients with disseminated bladder cancer.
Urol. Oncol. 5,20-24.

Serwint, ]. R., and Stewart, M. T. (2019). Cultivating the joy of medicine: a focus
on intrinsic factors and the meaning of our work. Curr. Probl. Pediatr. Adolesc.
Health Care 49:100665. doi: 10.1016/j.cppeds.2019.100665

Severinsson, E. I, and Hallberg, I. L. (1996). Clinical supervisors’ views of their
leadership role in the clinical supervision process within nursing care. J. Adv.
Nurs. 24, 151-161. doi: 10.1046/j.1365- 2648.1996.17321 x

Seyedpour, S. M., Safari, A, and Nasr Isfarani, I. (2020). Formulating an
organizational pride model for the National Iranian Oil Company.
Cogement Bus. Manag. 7:1794679. doi: 10.1080/23311975.2020.179
4679

Sheldon, L. K., Blonquist, T. M., Hilaire, D. M., Hong, F., and Barry, D. M. (2015).
Patient cues and symptoms of psychosocial distress: what predicts assessment
and treatment of distress by oncology clinicians? Psycho Oncol. 24, 1020-1027.
doi: 10.1002/pon.3689

Shi, J. T, Yang, K L, Xu, W., and Wang, M. M. (2021). Leveraging deep
learning with audio analytics to predict the success of crowdfunding projects.
J. Supercomput. 77, 7833-7853. doi: 10.1007/s11227-020-03595-2

Shihi, H. A, and Susanto, E. (2010). Conflict management styles, emotional
intelligence, and job performance in public organizations. Int. J. Conflict Manag.
21, 147-168. doi: 10.1108/10444061011037387

Shin, I, Hur, W. M, and Oh, H. (2015). Essential precursors and effects of
employee creativity in a service context: emotional labor strategies and official
job performance. Career Dev. Int. 20, 733-753. doi: 10.1108/CDI-10-2014-
0137

Shongwe, M., and Cilliers, F. (2020). The systems psychodynamic experiences
of professionals appointed in acting capacities. SA J. Ind. Psychol. 46:a1785.
doi: 10.4102/sajip.v4610.1785

Skaalvik, E. M., and Skaalvik, S. (2011). Teachers’ feeling of belonging, exhaustion,
and job satisfaction: the role of school goal structure and value consonance.
Anxiety Stress Coping 24, 369-385. doi: 10.1080/10615806.2010.544300

Soled, D., Goel, S., Barry, D., Erfani, P., Joseph, N., Kochis, M., et al. (2020).
Medical student mobilization during a crisis: lessons from a COVID-19
medical student response team. Acad. Med. 95, 1384-1387. doi: 10.1097/ACM.
0000000000003401

Solloway, M., LaFrance, S., Bakitas, M., and Gerken, M. (2005). A chart
review of seven hundred eighty-two deaths in hospitals, nursing homes, and

hospice/home care. J. Palliative Medicine 8, 789-796. doi: 10.1089/jpm.2005.8.
789

Spurlock, D. Jr. (2020). Scholarship during the pandemic: secondary data analisys.
J. Nurs. Education 59, 245-247.

Srivastava, S., and Argawal, S. (2020). Workplace bullying and intention to leave: a
moderated mediation model of emotional exhaustion and supervisory support.
Employee Relat. 42, 1547-1563. doi: 10.1108/ER-07-2019-0293

Srivastava, S., and Dey, B. (2020). Workplace bullying and job bumout: a
moderated mediation model of emotional intelligence and hardiness. Int. J.
Organ. Anal. 28, 183-204. doi: 10.1108/IJOA-02-2019- 1664

Srivastava, S,, Jain, A. K., and Sullivan, S. (2019). Employee silence and burnout
in India: the mediating role of emotional intelligence. Pers. Rev. 4, 1045-1060.
doi: 10.1108/PR-03-2018-0104

Starbuck, W. H. (2017). Organizational learning and unlearning. Learn. Organ. 24,
30-38. doi: 10.1108/TLO-11-2016-0073

Stawicki, S. P. A, and Firstenberg, M. S. (2018). Fundamentals of Leadership for
Healthcare Professionals. Hauppauge, NY: Nova Science Publishers, Inc.

Stone, P. W., Du, Y., Cowell, R,, Amserdam, N., Helfrich, T. A., Linn, R. W.,
et al. (2006). Comparison of nurse, system and quality patient care outcomes
in 8-hour and 12-hour shifts. Med. Care 44, 1099-1106. doi: 10.1097/01.mlr.
0000237180.72275.82

Strandas, M., Wackerhausen, S., and Bondas, T. (2019). The nurse-patient
relationship in the New Public Management era, in public home care: a focused
ethnography. J. Adv. Nurs. 75, 400-411. doi: 10.1111/jan.13850

Suliman, A. M., and Al-Shaikh, F. N. (2007). Emotional intelligence at work:
links to conflict and innovation. Employee Relat. 29, 208-220. doi: 10.1108/
01425450710720020

Surina, S., Martinsone, K., Perepjolkina, V., Kolesnikova, J., Vainik, U., Ruza, A.,
et al. (2021). Factors related to COVID-19 preventive behaviors: a structural
equation model. Front. Psychol. 12:676521. doi: 10.3389/fpsyg.2021.676521

Swift, P. E., and Hwang, A. (2013). The impact of affective and cognitive trust
on knowledge sharing and organizational learning. Learn. Organ. 20, 20-37.
doi: 10.1108/09696471311288500

Syed, J., Ali, F., and Winstanley, D. (2005). In pursuit of modesty: contextual
emotional labour and the dilemma for working women in Islamic societies. Int.
J. Work Organ. Emot. 1, 150-167. doi: 10.1504/[TWOE.2005.008819

Szmulewitz, A. G., Benson, M. N., Hsu, ]., Hernan, M. A,, and Ongur, D. (2021).
Effects of COVID-19 pandemic on mental health outcomes in a cohort of early
psychosis patients. Early Interv. Psychiatry 15, 1799-1802. doi: 10.1111/eip.
13113

Tang, Q. and Luo, L. (2016). Corporate ecological transparency: theories and
empirical evidence. Asian Rev. Account. 24, 498-524. doi: 10.1108/ ARA-01-
2015-0007

Taylor, S., Palusek, M. M., Rachor, G. S, McKay, D., and Asmudson, J. G. J.
(2021). Substance use and abuse, COVID-19-related distress, and disregard for
social distancing: a network analysis. Addidive Behav. 114:106754. doi: 10.1016/
j.addbeh.2020.106754

Thaler, R. H., and Sunstein, C. R. (2008). Nudge: Improving Decisions About Health,
Wealth, and Happiness. New Haven, CT: Yale University Press.

Thomson, K., and Hecker, L. (2001). Value-adding communication: innovation
in employee communication and internal marketing. . Commun. Manag. 5,
48-58. doi: 10.1108/13632540110806668

Thorpe, R, Holt, R, Clarke, J., and Gold, J. (2006). Immaturity: the
constraining of entrepreneurship. Int. Small Bus. J. 24, 232-252. doi: 10.1177/
0266242606063431

Tiberius, V., and Hauptmeijer, R. (2021). Equity crowdfunding; forecasting market
development, platform evolution, and regulation. J. Small Bus. Manag. 59,
337-369. doi: 10.1080/00472778.2020.1849714

Tolochko, S., Bordyug, N., and Knysh, 1. (2020). Transversal competencies of
innovative entrepreneurship professionals in lifelong education. Baltic J. Econ.
Stud. 6, 156-165. doi: 10.30525/2256-0742/2020- 6-3-156-165

Tsunoda, A., Nakao, K. Hiratsuda, K., Tsunoda, Y. and Kusano, M.
(2007). Prospective analysis of quality of life in the first year after
colorectal cancer surgery. Acta Oncol. 46, 77-82. doi: 10.1080/0284186060084
7053

Tuber, L. (2019). Beyond homogeneity: redefining social entrepreneurship in
authoritarian context. J. Soc. Entrep. 12, 50-68. doi: 10.1080/19420676.2019.
1668829

Frontiers in Psychology | www.frontiersin.org

January 2022 | Volume 12 | Article 738203

65



Pascucci et al.

Socio Emotional Values Within Organizations

Tuck, I, and Wallace, D. C. (2000). Exploring parish nursing from an ethnographic
perspective. J. Transcult. Nurs. 11,290-299. doi: 10.1177/104365960001100407

Valaskakis, K. (1987). Should the gorging leviathan become anorexic? Can. J. Adm.
Sci. Revue Can. Sci. 'Adm. 4,381-409. doi: 10.1111/j.1936-4490.1987.tb00005.x

Verkerk, M. ]. (2013). Social entrepreneurship and impact investing. Philos.
Reformata 78, 209-221. doi: 10.1163/22116117-90000553

Vinall-Collier, K., Madill, A., and Firth, J. (2016). A multi-centre study of
interactional style in nurse specialist- and physician-led Rheumatology clinics
in the UK. Int. J. Nurs. Stud. 59, 41-50. doi: 10.1016/j.ijnurstu.2016.02.009

Vorhauser-Smith, S. (2011). Integrate neuroscience into work-based learning
programs: designing programs based on scientific theory. Dev. Learn. Organ.
24, 13-16. doi: 10.1108/14777281111159384

Waddington, L., and Fletcher, C. (2005). Gossip and emotion in nursing and
health-care organizations. J. Health Organ. Manag. 19, 378-394. doi: 10.1108/
14777260510615404

Waltman, L., Van Eck, V. ], and Noyons, E. C. M. (2010). A unified approach to
mapping and clustering of bibliometric networks. J. Infometrics 4, 629-635.

Wei, H,, and Li, S. (2011). Confucian nurturing doctrine of xin (heart-mind):
its enlightenment to organization research. J. Manag. Dev. 30, 753-765. doi:
10.1108/02621711111150254

Wempe, B. (2008). Understanding the separation thesis: precision after the decimal
point? A response to Joakim Sandberg. Bus. Ethic Q. 18, 549-553.

Werhane, P. H,, and Freeman, R. E. (1999). Business ethic: the state of art. Int. J.
Manag. Rev. 1, 1-16. doi: 10.1111/1468-2370.00002

Wilkinson, H. (2002). Editorial: pluralism and the basis of freewill
in psychotherapy. Int. ]. Psychother. 7, 181-184. doi: 10.1080/
1356908021000067 147

Wolff, H. G., and Kim, S. (2012). The relationship between networking behaviors
and the Big Five personality dimensions. Career Dev. Int. 17, 43-56. doi: 10.
1108/13620431211201328

Worthington, R. (2012). Prison organisational climate: exploring the impact of
climate on emotional well being. Br. J. Forensic Pract. 14,192-203. doi: 10.1108/
14636641211254914

Wright, M., and Baker, A. (2005). The effects of appreciative inquiry interviews
on staff in the UK National Health Service. Int. J. Health Care Qual. Assur. 18,
41-61. doi: 10.1108/09526860510576965

Wu, Y., Zhang, Y., and Zou, L. (2020). Effects of anxiety, depression, and fatigue
on quality of life in early esophageal cancer patients following endoscopic
submucosal dissection. Ann. Palliative Med. 9, 3766-3775. doi: 10.21037/apm-
20-1632

Wynes, M. J. (2021). Anger, fear, and investor’s information search
behavior. J. Behav. Finance 22, 403-419. doi: 10.1080/15427560.2020.178
6386

Yagil, D. (2014). Trust in the supervisor and authenticity in service roles. J. Serv.
Manag. 25, 411-426. doi: 10.1108/JOSM-09-2012-0199

Yang, Y. (2016). Comparative study of emotional value perception, communication
and political support in online environment. Procedia Comput. Sci. 91, 1130-
1137. doi: 10.1016/j.procs.2016.07.167

Yanishev-Nesterova, I. (2020). Soviet big business: the rise and fall of the state
corporation Soryblflot, 1965-1991. Bus. History 1-24.

Ye, B. J., Zeng, Y. D., Im, H. ], Liu, M. F,, Wang, J. D., and Yang, Q. (2021).
The relationship between fear of COVID-19 and online aggressive behavior:
a moderated mediation model. Front. Psychol. 12:589615. doi: 10.3389/fpsyg.
2021.589615

Yip, B, and Rowlinson, S. (2009). Job burnout among construction engineers
working within consulting and contracting organizations. J. Manag. Eng. 25,
122-130. doi: 10.1061/(ASCE)0742-597X200925:3(122)

Young, M., and Dulewitz, V. (2007). Relationships between emotional and
congruent self-awareness and performance in the British Royal Navy. J. Manag.
Psychol. 22, 465-478. doi: 10.1108/02683940710757191

Yu,D.S.F, Lee, D. T.F.,, and Wu, J. (2010). Improving health-related quality of life
of patients with chronic heart failure: effects of relaxation therapy. J. Adv. Nurs.
66,392-403. doi: 10.1111/j.1365-2648.2009.05198 x

Yu,P.,Lu,X.B.,Chen, Y. Y., Ye, H, Zng, L. L, and Guo, W. M. (2021). Modulating
OFC activity with tDCS alters regret about human decision-making. Front.
Psychol. 12:706962. doi: 10.3389/fpsyg.2021.706962

Zang, D., Hu, M., and Li, Q. (2020). Financial markets under the global pandemic
of COVID-19. Finance Res. Lett. 2020:101528.

Zarinah, A. R., Farhana, A. N. M., and Nadiah, A. H. (2017). Lean production and
business performance: influences of leadership styles. J. Fundam. Appl. Sci. 9,
1030-1051. doi: 10.4314/jfas.v9i5s.71

Zhang, S., and Shi, Q. (2017). The relationship between subjective well-being and
workplace ostracism: the moderating role of emotional intelligence. J. Organ.
Change Manag. 30, 978-988. doi: 10.1108/JOCM-07-2016-0139

Zhang, Y., Tian, L., Li, W., Wen, X,, Wu, H., Gong, R, etal. (2021). Mental health
status among Chinese healthcare-associated infection control professionals
during the outbreak of coronavirus disease 2019: a national cross-sectional
survey. Medicine 100:¢24503. doi: 10.1097/MD.0000000000024503

Conflict of Interest: The authors declare that the research was conducted in the
absence of any commercial or financial relationships that could be construed as a
potential conflict of interest.

Publisher’s Note: All claims expressed in this article are solely those of the authors
and do not necessarily represent those of their affiliated organizations, or those of
the publisher, the editors and the reviewers. Any product that may be evaluated in
this article, or claim that may be made by its manufacturer, is not guaranteed or
endorsed by the publisher.

Copyright © 2022 Pascucci, Cardella, Herndndez-Sdnchez and Sanchez-Garcia. This
is an open-access article distributed under the terms of the Creative Commons
Attribution License (CC BY). The use, distribution or reproduction in other forums
is permitted, provided the original author(s) and the copyright owner(s) are credited
and that the original publication in this journal is cited, in accordance with accepted
academic practice. No use, distribution or reproduction is permitted which does not
comply with these terms.

Frontiers in Psychology | www.frontiersin.org

15

January 2022 | Volume 12 | Article 738203

66



4.2 Publicaccion I1: Cooperation and Environmental Responsibility as Positive
Factors for Entrepreneurial Resilience

Resumen

En esta revision, estudiamos el estado de la educacion empresarial en su aplicacion a la
resiliencia empresarial. Consideramos registros de los ultimos 20 afios sobre resiliencia
empresarial que consideran su impacto social y se enfocan en la sustentabilidad. El objetivo del
estudio fue determinar si una empresa que enfatiza el impacto social y la sostenibilidad en lugar
de las ganancias podria reforzar la resiliencia empresarial. La importancia de este estudio es que
ofrece una descripcion mas compleja de la resiliencia empresarial al conectar la sensibilidad
social y ambiental con una ldgica orientada a las ganancias. Encontramos un leve aumento
gradual, primero,en los afios de la década de 2000 y un salto en 2010. Luego, usamos VosViewer
para crear un mapade grupos a partir de la lista de registros de WOS, creando tres grupos de:
"educacion y sostenibilidad", "espiritu empresarial". e impacto social” e “innovacion”, y estos
tres grupos se relacionaron con una resiliencia empresarial superior. Este enfoque debe adoptarse
en tiempo real para poder adaptarse a las crisis socioecondmicas, adoptando un enfoque
funcional basado en la cooperacion y la conciencia de la complejidad. Este trabajo pretende
subrayar en qué medida el concepto de "sostenibilidad™ no se limita a la atencion del impacto
ecolégico Unicamente, como afirman muchos detractores de este modelo. De hecho, la
sostenibilidad también significa tomar en serio los aspectos sociales, psicoldgicos y de bienestar
de los trabajadores y ciudadanos que conviven y deben cooperar con las organizaciones locales
para mejorar su armonia y cooperacion. El intento de este trabajo es brindar un aporte que tiene
el proposito ideoldgico e intelectual de enriquecer el debate sobre la sustentabilidad que muchas
veces termina siendo aplanada en una dicotomia que es brutalmente sistematica y que opone un
enfoque, dirigido Unicamente a la atencién al medio ambiente, frente a un enfoque mas
conservador, que pretende mantener la economia industrial y el aparato productivo y cuya
renovacion costaria el empleo de varios miles de trabajadores y empresas. En realidad,
Sostenibilidad significa que la comunidad debe comprometerse a respetar el territorio local, pero
también a respetar la comunidad, al sentido civico, a los trabajadores y a las corrientes
minoritarias. Sostenibilidad significa también innovacién, significa introducir métodos
innovadores que son capaces de preservar el potencial del territorio, generar empoderamiento,
respetar la autonomia de los ciudadanos, de los trabajadores y también de los “eco
emprendedores” que encuentran asi una forma méas moderna e innovadora de mejorar el territorio
y las comunidades mismas. Lo que se puede deducir es que, Sostenibilidad no significa derribar
lo que funciona y causar consecuencias en términos de dafios psicosociales, en detrimento de la
clase trabajadora y de los menos favorecidos.Este enfoque, ademas de ser mas moderno y atento
a los derechos y vulnerabilidades del territorio, tambien tiene la ventaja de crear comunidades y
organizaciones mas resistentes a las crisis internacionales o locales, porque presta atencion y nos
Ileva a respetar mas el tema de las personas o grupos, de personas fragiles y nos lleva a adoptar
un enfoque centrado en la interdependencia y no al individualismo que a la larga es perjudicial
para todos.

Palabras clave: sostenibilidad; resiliencia; cooperacion; impacto social; empoderamiento
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Abstract: In this review, we study the state of entrepreneurial education as it applies to business
resilience. We consider records over the last 20 years about entrepreneurial resilience that consider
their social impact and focus on sustainability. The aim of the study was to determine whether
an enterprise that stresses social impact and sustainability rather than profits could reinforce en-
trepreneurial resilience. The importance of this study is that it offers a more complex description of
entrepreneurial resilience by connecting social and environmental sensitivity with a profit-oriented
logic. We found a mild incremental rise in, first, the years of the 2000s and a jump by 2010. We
then used VosViewer to create a cluster map from the record list of WOS, creating three clusters of:
“education and sustainability”, “
three clusters were related to superior entrepreneurial resilience. This approach should be adopted
in real time to be able to adapt to socio-economic crises, adopting a functional approach based on
cooperativeness and awareness of complexity.

entrepreneurship and social impact” and “innovation”, and these

Keywords: sustainability; resilience; social impact; empowerment

1. Introduction

Crises in the last 20 years and throughout the 20th century have reached international
proportions, often based on economic triggers. For example, two world wars occurred as
a consequence of political and economic expansion, the Great Depression followed the
Wall Street (NY, USA) crash of 1929, the 1973 petroleum crisis, the capitalist re-invention
of former Soviet republics following the fall of the Berlin Wall, the Great Recession of
2007-2009 and, more recently, the COVID-19 recession as a consequence of the pre-existing
vulnerability of socio-economic systems around the world, which led to the chaotic man-
agement of the flow of goods and people around the world [1,2]. These events stressed the
need for Entrepreneurship Education (EE) to equip new and existing entrepreneurs with
the managerial and entrepreneurial skills to manage similar difficulties and prevent similar
crises in the future. A firm’s survival depends on its ability to withstand difficulties, and it
can be defined as “resilient” if it can adapt positively without altering its mission. [3-6].
“Resilience” is a term borrowed from Civil Engineering, which defines a material that
has good resistance under pressure, is also used in Individual Psychology to define good
adaptation during difficulties and has similarly been adopted in Management Science to
define a “resistant” organization that can survive without significant impairment during
international crises [7-9]. Not every business organization is resilient, and those that are are
not at risk of being eliminated by a sort of economic Darwinian selection. EE is a discipline
that began in 1947 to train new entrepreneurs to rebuild world economies after the war and
received increasing attention during the 1980s, when universities began offering courses
to train future entrepreneurs [10,11] and create entrepreneurial research in the U.S. and
Europe and then also in Asia [12].

International markets are prone to unpredictable events that can negatively influence
a business, be they political, financial, environmental, technological, health-related or

Sustainability 2022, 14, 424. https://doi.org/10.3390/s5u14010424
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cultural. These can significantly affect consumer behavior, reducing the enterprise’s earn-
ings [13-19], but we cannot adopt a fatalistic view of the economy, whereby we renounce
the responsibility to prevent similar, unexpected events or, at least, to buffer their negative
consequences on markets and economic activity. Following a liberal logic, especially after
the fall of the Berlin Wall and the conflict between capitalist and communist countries,
many entrepreneurs followed an aggressive business strategy based on saving resources
and maximizing profits without considering workers’ rights, ecosystem balance or com-
munity needs [20-23]. This has impaired societies and the environment. For example,
an entrepreneur who is entirely oriented toward profit maximization is not motivated
to create a bond with the area where the enterprise operates; instead, they exploit the
community’s workforce, raw materials or strategic position [24], and the capital gener-
ated is sent elsewhere, leaving the community that invested in this activity impoverished.
Sometimes, the environment in which these communities live become polluted, and they
suffer socio-economic distress [25-27]. In contrast, some projects offer an alternative en-
trepreneurial model based not only on economics, but also on innovative strategies and
social aspects of the area in which they operate [28-31], also involving some integrated
models of the stakeholder theory [32]. An entrepreneurial organization cannot consider
itself to be an isolated institution, considering that it has a precise community context, even
if it operates across different regions [33]. This aggressive and hypercompetitive strategy
does not consider the importance of cooperation [34,35], which requires a coordinated
approach, even in Entrepreneurship, where different institutions and organizations have a
functional approach in order to reach a common goal. The approach of cooperativeness
first emerged at the end of the 1980s [36], and there are some interesting studies concerning
this approach [37-39]. We considered the importance of sensibility for environmental
responsibility where an enterprise, even a small business, adopts an approach aiming to
reduce the impact of its activity in terms of pollution or territorial alteration. In this case,
we cite ecological intelligence [40] and community psychology [41,42], both of which must
be considered so as to improve entrepreneurial performance. Future entrepreneurs must
also be trained to consider these factors, as well as the social impact in terms of community
wellness, including terms of employment, social cohesion, a sense of community and
community empowerment [43—45]. It is not just an ethical question because an enterprise
that acts responsibly will be appreciated by the community, which may lead to stronger
partnerships [3,5,25,28,37]. In the next section, we describe our hypothesis for conducting
a literature review in relation to the coexistence of multiple factors, such as earnings and
environmental and social sustainability, to reinforce entrepreneurship organization and
then describe this scientific literature with state-of-the-art cluster mapping that defines its
various components.

This study, designed to overturn Fisher’s Separation Theorem [46,47], sought records
in which entrepreneurial organizations merged their profit motive with both social and
environmental aspects to become more resilient and robust [4,5,8,26]. Entrepreneurship
Education should equip entrepreneurs with not only the right skills, but should also
motivate them to improve the world by extending beyond simple profit accrual. In this
case, it is important to reinforce the social function, and in this work, we define this as a
pro-social and collaborative attitude characterized by a sustainable strategy, positive social
impact and a cooperative entrepreneurial approach that reinforces the empowerment of
communities in which the organization operates [6,7,26,36,38].

2. Materials and Methods

For this review, we studied records from the last 20 years on entrepreneurial education
that reinforce entrepreneurial resilience and survival, expecting that most would focus on
sustainability and social sensitivity. To conduct this analysis, we used the following Boolean
string: “(entrepreneur and education)” AND “(social and impact or resilience)” AND
“(sustainability)”. We searched the literature between 2000 and 2020, without limitations
in relation to area, type of record or language; however, the most prevalent language was
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English. We decided on a wide selection because we noticed that this was a recent and
uncrowded line of research, and we wanted to select a significant number of records in
order to generate a satisfying review and cluster analysis. For this review, we stated an
ambitious social function that involved all three aspects. We verified that there would
be a more abundant record selection if we considered EE only from the sustainability,
social impact or empowerment points of view. This is not just a choice governed by a
practical need, but has the goal of evidencing that social, sustainability and entrepreneurial
performance and resistance are not mutually exclusive domains.

Due to the fact that we opted for a restricted definition of our interest area, including
different aspects contributing to a “virtuous” entrepreneur that aims to satisfy all three
missions of social, ecological and economic goals, our record selection was poor, but specific,
with just 16 excluded records that were defined as not pertinent. These records mostly
involved a type of organization that is not dedicated to a sustainable and/or a social
mission.

We used three databases on 26 August 2021—SCOPUS (https:/ /www-scopus-com.
ezproxy.usal.es /search /form.uri?display=basic&zone=header&origin=#basic), WOS (https:
/ /www.webofscience.com/wos/alldb/basic-search) and EBSCO (https:/ /web-s-ebscohost-
com.ezproxy.usal.es/ehost/search/advanced?vid=2&sid=b763d2d8-f1f6-4ffa-90af-8eb724
le75a8%40redis)—for record mapping and then VosViewer to analyze a list of records ex-
trapolated from WOS, the platform from which most records were excluded due to a lack of
relevance. We used the PRISMA Statement [48] to represent our records, as demonstrated
in the selection chart provided in Figure 1.

Following the PRISMA checklist, we catalogued the title, abstract, keywords and type
of study for each record. After the duplicates were removed, we excluded another group of
records that mainly focused on financial aspects, history, university educational strategies,
medical treatments, entrepreneurial orientation, philosophy, pedagogical strategies and
blended education. This selection process aimed to be highly specific, uniting different
domains for a holistic overview, instead of separating aspects related to, for example,
sustainability, social impacts or Entrepreneurship Education, thereby differentiating itself
from other reviews that are broader and more difficult to analyze than this record selection
process. After this strict selection process, we chose the database with the most records for
cluster mapping, which was WOS.
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Figure 1. PRISMA Statement chart representation.

3. Results

Interest in the topic of entrepreneurial education to foster organizational resilience has
emerged recently, judging from the evolution of the number of records in the last 20 years
(Figure 2). Beginning in 2000, there was discontinuous and poor production of work on the
subject, with a mild increase during the economic crisis of 2007-2009 and a jump after that.
We hypothesized that this world crisis provided an important lesson to entrepreneurial
organizations: that an approach that was totally focused on profits was dysfunctional and
dangerous for economic stability [13,17,18,20].

Most of the contributions originated from the U.S. and UK, confirming a primacy
trend found in many other research lines. We appreciate, as illustrated in Figure 3, that,
unexpectedly, the third most active country was Spain, followed by India, Canada and
Malaysia, demonstrating that there was also interest from European and Asian countries.
We think that that the need to reinforce research on Entrepreneurship Resilience is related
to the actual economic crisis unfolding across the globe. We could hypothesize that this
urgency is changing the research trend, passing from developed and English-speaking
countries to a new group of developed and non-English speaking countries.
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Figure 3. Representation of most productive countries for record publishing.

As previously stated, this is an emerging topic, and only a small number of authors
have published papers on it. As represented in Table 1 they come from both developed
and developing countries that have an h-index between 4 and 20. We do not yet have
a large enough number of publications to hypothesize that the results are significantly
generalizable, but we can observe that most of these authors are from developing countries.
Some of them work together, forming research lines concerning sustainable entrepreneur-
ship [49,50].
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Table 1. Representation of authors with more than 2 publications in our record.

No. Author Actual Affiliation H-Index Prevailing Research Area
Universidade Federal do Rio . . . .
2 Matzenbacher D.E. Grande do Sul, Porto 4 Envgonmental Sciences, Social SCleI"lCCS,
: Business Management and accounting
Alegre, Brazil
2 Mets T. Tartu Ulikool, Tartu, Estonia 9 Busu’\.ess Management -— Accpuntmg,
Social Sciences, Computer Sciences
2 Raudsaar M. Tartu Elikool, Tartu, Estonia 3 Bus.mess.Manageme.nt and Accou.ntmg,
Social Sciences, Environmental Sciences
Pnivensidade lederal.do Rio Business Management and Accountin,
2 De Barcellos M.D. Grande do Sul, Porto 20 : 45, 5 . &
- Environmental Sciences, Social Sciences
Alegre, Brazil
University of Louisville, ; .
2 Iyer V.G. Louisville, KY, USA 14 Neurosciences, Nursing, Psychology
Table 2 represents the most active journals. The first is Sustainability, which specializes
in this area (in particular with regard to Environmental Sciences), but a variety of journals
in countries, such as the U.S., UK, the Netherlands and Germany, have research areas that
are quite varied, from social science to engineering.
Table 2. Representation of most productive journals.
No. Journals H-Index Research Area
16 Sustainability 85 (Q1) Environmental Sciences, Social Sciences, Energy
International Journal of Entrepreneurial . .
6 Bihasious and Ressasch 67 (Q1) Business, Management and Accounting
3 International Journal of Sustainability in 59 (Q2) Social Sciences, Education, Human factors
Higher Education and Ergonomics
Smart Innovation Systems ; i :
2 and Technologies 22 (Q4) Computer Sciences, Decision Sciences
Titeratonal Toumal o Business and International Management,
2 - I - 17 (Q3) Management of Technology and Innovation,
Entrepreneurial Venturing S
trategy and Management
journal cECleaner Broifuction 200 (Q1) Strategy Management, Renewanable Energy,

Industrial and Manufacturing Engineering

Journal of Rural Studies 104 (Q1) Forestry, Development, Sociology

4. Cluster Analysis

If we had conducted a brief study on Entrepreneurship Education with just one
component, such as “entrepreneur and education” AND “social and impact or resilience”
or “entrepreneur and education” AND “sustainability”, we would have had a much larger
group of records; for example:

e  “Entrepreneur * AND Education” AND “Social AND impact OR resilience” has 809
records on EBSCO, 700 on SCOPUS and 1229 on WOS;

. “Entrepreneur * AND Education” AND “Sustainability” has 578 records on EBSCO,
508 on SCOPUS and 552 on WOS.

Once we refined the list of records on WOS, which included all previous dimensions,
we used VosViewer [51] to load this list to create an analysis that clustered different research
areas related to this research line. We decided to use VosViewer for its graphical intuitive
representation, whereby the most important keywords are located in the representation
area. Cluster mapping is an important analysis technique that provides a graphical repre-
sentation of research lines, where similar topics, summarized by their tracking keywords,
are regrouped into wider categorizations in each thematic cluster. A map of 3 clusters with
11 items is represented in Figure 4. The most powerful keywords identified in this case
are Sustainability (Link strength = 25; Occurrence = 20), Education (Link strength = 24;
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Occurrence = 18), Innovation (Link strength = 23; Occurrence = 12), Social Entrepreneurship
(Link strength = 13; Occurrence = 9) and Impact (Link strength = 11; Occurrence = 7), with
a relationship between them that reinforces the others in a holistic conception, whereby, for
example, a Sustainability-centered approach is the goal for improving an Organization but
can also act as a method by which to improve it.

entrepr@gpeurship

edujggtion impgct

innayation

sustajigbility

social entr@@reneurship

perfoggnance

entrepreneutghip education

Figure 4. Cluster map of our research topic.

4.1. Cluster 1: Education and Sustainability (5 Items)

The first and most numerous cluster on Figure 5 (Education with link strength = 24
and occurrence = 18; Sustainability with link strength = 25 and occurrence = 20) occurs
around two keywords concerning the training of future entrepreneurs with a sensitive,
pro-environmental attitude [26,52-57]. In this cluster, entrepreneurial education [23,52-62]
and performance appear because a well-formed entrepreneur has a higher performance
level [6,63-65], which reinforces his or her empowerment [21,66]. This cluster also includes
the social entrepreneurship keyword [31,67-69], an area distinguished from sustainabil-
ity [24,44,52,53,70,71], although it has some common points regarding socio-economic
interdependence [54,72].
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eduggtion impact

innoMation

sustajfiebility

social entré@reneurship

perfoggnance

entrepreneutghip education

Figure 5. Representation of Cluster 1 map.

4.2. Cluster 2: Entrepreneurship and Social Impact (3 Items)

This cluster on Figure 6 focuses more on the management [17,20,26,28,68,73-75] of
this kind of enterprise [75]. Following the previously cited stakeholder theory [7,58,76],
these kinds of organizations pursue an entrepreneurial strategy to consider the wider social
impact [49,58,70,75,77,78], thereby reinforcing entrepreneurial resilience through stronger
community approval (Entrepreneurship with link strength = 16 and occurrence = 10; Social
Impact with link strength = 11 and occurrence = 7), which would help it to survive in
a crisis.

management

entrepr@peurship

edugation im@act

knoviledge

Figure 6. Representation of Cluster 2 map.

4.3. Cluster 3: Innovation (3 Items)

An important aspect in Figure 7 of a functional education is the incorporation of inno-
vative points of view and protocols (Innovation with link strength =23 and occurrence = 12;

75



Sustainability 2022, 14, 424

9of 17

Knowledge with link strength = 9 and occurrence = 7) into a mindful entrepreneurial strat-
egy [34,79-84]. This can be realized through an exchange of knowledge [11,54,60] with
university institutions [11,59,62,85], which creates the right combination between theory
and practice.

entreprgpeurship

knowledge

innogation

higher églucation

Figure 7. Representation of Cluster 3 map.

Figure 8 clearly shows the main point of view of this review. The keyword “Sustainabil-
ity” is, in this case, the most powerful keyword (with a total link of 25 and 20 co-occurrences)
that recalls the other cluster keywords. This means that, over the last 20 years, Sustain-
ability has become a core theme, considering the relatively recent formation of the Kyoto
Protocol and other green initiatives that have called attention to the pollution emergency
and the need for sustainable development [86—89]. This need does not find appreciation
in countries that have so far stressed the urgency of a solid economy without considering
the environmental cost [90,91]; however, in countries trying to integrate environmental
approaches within economic and social planning [91-95], the sustainable approach is not
seen as antithetical to economic and social development.

Figure 9 regroups the main items that have been characterized for their cluster strength
and co-occurrences. Social Impact, Innovation and Sustainability are the most important
keywords in this study, which is founded on intersections between these three domains in
which they merge and combine to create a new area of research. The main area of this study
is defined by Entrepreneurship Education, which connects these three aspects, namely,
Innovation, Sustainability and Social Impact; there are some intersections between the
Innovation and Social Impact areas, as defined by Social Entrepreneurship, which combine
a managerial approach of traditional enterprise with the need to satisfy the social func-
tion [31,46,47,61,96]; the intersection between Innovation and Sustainability is located in
Higher Education due to a proper use of knowledge [7,11,54,59,60,62,85]; Entrepreneurship
Resilience is related to a combination between Social Impact and Sustainability, where the
Organization is strategy oriented so as to consider the interdependence of environmental
and social factors in relation to a business [5,7,10,17].
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entreprene ip education

Figure 8. Representation of a cluster focused on sustainability.

Innovation Social

Entrepreneurship Social Impact

Entr.

Education

High

Education

Entr. Resilience

Sustaiability

Figure 9. Representation of main keywords.

5. Discussion and Conclusions

A quick database search for entrepreneurial education “AND” resilience “OR” social
impact “OR” sustainability produced many records, with a total of just under 1000 on
SCOPUS. We chose to consider these keywords together because they are often considered
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independently. For example, an enterprise that focuses on societal change alone may neglect
the environmental aspects, as was observed during a Boolean search of entrepreneurial
education “AND” resilience “OR” social change “AND NOT” sustainability and vice
versa when social change OR resilience was excluded. This trend of neglecting certain
aspects is often encouraged, especially for ideological reasons. This was verified in some
districts that refused to shut down their industrial structures because they feared the loss
of jobs [6,11,75,81,97]. Despite this, innovations in technology are now making possible
an effective industrial conversion that saves jobs and worker identities and preserves
a sense of community as well as the environment [26,60,98-101]. From this point of
view, entrepreneurial resilience must be considered as the result of different components.
Mutual interaction reinforces the organization, in contrast to the traditional entrepreneurial
philosophy in which a firm must maximize earnings to avoid failure [4,5,15,19], act as an
individual [21,22,102,103] and avoid cooperation [74,75,80,87,88,93,94,96].

Recently, COVID-19 has exposed the illusion of medical and institutional invulnera-
bility in the most privileged countries as social disparity, individualism, mental problems,
economic instability and social injustice have been exacerbated. Consequently, humankind
has had to rediscover the values of honesty, generosity, courage and foresight. The rejection
of neo-liberal management provides the possibility of understanding the interdependence
between world and market events [104-112]; adopting this mode of entrepreneurship, we
will live in a better place—one in which an organization gains trust from the community
and the entrepreneurial ecosystem in which it operates and receives help in return [6,36].

In the future, Entrepreneurship Education will have to negotiate some fundamental
strategic challenges, such as training new entrepreneurs to use innovative strategies based
on the skilled use of technology [29,99]; promoting managerial competences [59,68,89]
to consider social [25,27-31,33,40,113] and environmental aspects [3,52,113]; and using
electronic communication to facilitate learning [99]. EE has to adapt to different economic
areas, including developing countries such as China, which is a complex and populous
country with a high level of economic activity, consumption and pollution [84,95,114],
but also in countries currently managing their economic transition [113,115,116]. There
is a need for entrepreneurs to use wisdom in management strategies despite their fear
of failure [33,116] and the risk of losing profits. [4,5,25,30]. A sustainable entrepreneurial
strategy can assist in sectors such as “slow food” or agriculture [94,95], but also in those
that have slow growth, and can provide a level of stability that can help them to resist
a crisis [4,5,18,26,33,74]. The stakeholder theory underlines how important an ethical
approach is for management, not only for business interest, but also for an interdependent
socio-economic network, especially during world crises such as pandemics [9,19,109]. With
this work, we state the urgent need for a “wealthy” entrepreneurial ecosystem [6,110].

This study suffers from some limitations, such as the use of a cluster analysis using just
the WOS database, and the lack of precise restriction criteria for record selection. Perhaps it
is too early to define a precise research line due to the significant dispersion among authors’
contributions in this area, but we are fairly certain thatit is a promising and growing topic
for future research, especially after the end of the pandemic, as there will be a clear need
to rebuild and re-organize interactions among people, organizations and communities,
starting with the resilient organizations that survive the crisis.

It is tempting and easier to employ a reductive approach and focus on just one
or two objectives when starting a business. This focus could just be to make money
while neglecting civil rights and exploiting the environment, creating social distress and
pollution as a result. Furthermore, it is important to underline, in this case, the relevance
of the stakeholder theory, in which a responsible act performed by a restricted group
of people encourages collective action to improve the world within and outside of an
institutional framework [7,63,92]. We can also set a double objective, combining economic
and social goals, economic and green goals, or social and green goals, while neglecting
the third aspect. Even if the Gross Domestic Product (GDP) is sometimes considered to
be an incomplete criterion to evaluate a country’s economic performance [15], the World
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Bank (N.H., U.S.A.) shows that the annual growth of GDP for all countries in the world
and—with the exception of China, a large country experiencing continuous growth—of
most economic superpowers is decreasing, and we hypothesize that the current economic
strategy, based primarily on an individualistic short-term planning strategy, should be
reconsidered [103]. These approaches are often encouraged by ideology, but this can be a
superficial approach that does not appreciate the entrepreneurial ecosystem complexity.
In this case, the enterprise will fail, lose its resilience and collapse because it will not
have a functional, long-term strategy. There is a need for entrepreneurial education to
avoid the superficial, short-sighted approach. In this case, it is important to consider
recent contributions from Nobel Prize researchers, which encourage the consideration of
emotional triggers in economic behaviors [117,118], restructuring a dysfunctional belief
about economic-rational infallibility.

In line with the Community Psychology Paradigm [43—45], Entrepreneurship Edu-
cation could reinforce concern for Sustainability and Social Impacts with regard to the
territory, developing a sense of empowerment among citizens and Entrepreneurial Orga-
nizations, which could foster a functional attitude with a spontaneous initiative and /or
through Institutional Intervention provided by the Government, which could encourage
people, services and communities to adopt social functions, as represented in Figure 10.
It suggests that organizational change for entrepreneurs comes from the top, via direct
Statal-Institutional intervention, combined with change at the bottom. This requires the
modification of the personal attitudes of entrepreneurs so that they are not just led by Insti-
tutions, but so that they also have a genuine, intrinsic motivation for creating a business
organization that has a social function. Entrepreneurs should also be well informed about
the interdependence of these worlds and their events and actions. [7,25,28,31]

Statal
Intervention
Entrepreneurship l - Entrepreneurship Resilience
Education - Sustainability
- Citizenship wellness
- Empowerment
Empowerment

Figure 10. Representation of positive factors for Sustainability and Organizational Resilience.

The empowerment of a community could be considered in this case both as a result
of and a positive contributor to providing resilience, wellness and sustainability within
communities [21,50,55]. In the future, we hope to use similar instruments for cluster
mapping, such as SciIMAT, CitNetExplorer and Sci2Tool [119-121] and databases such as
SSCI[122] or EBSCO, following the example of other papers [123], with a different approach
regarding co-occurrence and co-citations.
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4.3 Publicaccion Ill: Environmental sensitivity to form a sustainable
entrepreneurial intention

Resumen

En este articulo, los autores tienen como objetivo analizar la intencion empresarial y centrarse
en estrategias empresariales sostenibles, que consideran el uso responsable de los recursos
evitando lafuerte explotacion de materiales y trabajadores y utilizan un enfoque a largo plazo.
Esta consideracion es importante en la era actual, especialmente cuando se considera que los
enfoques hipercompetitivos incorrectos implementados entre las organizaciones empresariales
en los ultimosafios han causado muchos problemas en todo el mundo tanto a nivel ecol6gico
como socioecondmico. En esta investigacion, los autores administraron cuestionarios a 743
estudiantes universitarios. Estos cuestionarios midieron las consideraciones de las consecuencias
futuras, las consideraciones de las consecuencias inmediatas, la conciencia ambiental, las normas
personales para actuar de manera proambiental, las actitudes empresariales sostenibles, las
normas subjetivas, el control conductual percibido y las intenciones empresariales sostenibles.
Al combinar estas variables independientes, dependientes y moderadoras, surgié que las
consideraciones de consecuencias futuras, las consideraciones de consecuencias inmediatas, la
conciencia ambiental y las normas personales para actuar de manera proambiental tienen una
influencia positiva en las actitudes empresariales sostenibles; los autores también consideran la
influencia sobre las demé&s variables, y se determiné que las actitudes emprendedoras
sustentables, las normas subjetivas y el control conductual percibido tienen una influencia
positiva sobre las intenciones emprendedoras sustentables. Utilizando el modelo de ecuaciones
estructurales de minimos cuadrados parciales (PLS-SEM), se verificaron todas las hipotesis
propuestas, con excepcién de la influencia entre las actitudes emprendedoras y las intenciones
emprendedoras sostenibles. Este trabajo, siguiendo el principio de la “tercera mision”, propone
trabajar sobre los futuros emprendedores, interceptando aestas personas que representaran en el
futuro a quienes se dedican a construir y gestionar organizaciones emprendedoras. Sera
importante evitar un enfoque ideolégico vacio y superficial, enfatizando cuan importante sera
adoptar una perspectiva prospectiva dedicada a la interdependencia de los diversos factores
socioeconémicos que deberan poder gestionar.

En este caso, el reto que se propone a estos futuros trabajadores y emprendedores es interactuar
con sus motivaciones e inclinaciones personales respecto al mundo de la sustentabilidad.

Se propone una operacionalizacion, a través de cuestionarios, de la sustentabilidad
desagregandola en sus diversos componentes que incluyen aspectos como; una aproximacion al
futuro inmediato, percepcién de los propios valores y autoeficacia y también citando cuéanto los
participantes perciben su entorno social como adecuadamente motivador o no.

Este trabajo esté disefiado para poner la base para futuros e hipotéticos "eco emprendedores”,
quienes deberdn interactuar con las diversas emergencias ambientales, internacionales y
psicosociales. Mencionamos el concepto de futuro, ligado a estudiantes y jovenes, no dentro de
un anuncio retérico vacio, sino ligado al hecho de que el futuro puede ser, no puede ser
visualizado sélo con un enfoque individual y racional, sino con una mirada moral y enfocada. en
aspectos de interdependencia, de lo contrario ausentes.

Palabras clave: sostenibilidad; resiliencia; cooperacion; impacto social; empoderamiento
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Abstract: In this paper, the authors aim to analyze entrepreneurial intention and focus on sustainable
entrepreneurial strategies, which consider the responsible use of resources while avoiding the strong
exploitation of materials and workers, and which use a long-term approach. This consideration
is important in the current era, especially when considering that the incorrect hypercompetitive
approaches implemented among business organizations in recent years have caused many problems
around the world both ecologically and socio-economically. In this research, the authors admin-
istered questionnaires to 743 university students. These questionnaires measured considerations
of future consequences, considerations of immediate consequences, environmental awareness, per-
sonal norms for acting in a pro-environmental way, sustainable entrepreneurial attitudes, subjective
norms, perceived behavioral control, and sustainable entrepreneurial intentions. When combining
these independent, dependent, and moderating variables, it emerged that considerations of future
consequences, considerations of immediate consequences, environmental awareness, and personal
norms for acting in a pro-environmental way have a positive influence on sustainable entrepreneurial
attitudes; the authors also considered the influence on the other variables, and it was determined
that sustainable entrepreneurial attitudes, subjective norms, and perceived behavioral control have a
positive influence on sustainable entrepreneurial intentions. Using partial least squares structural
equation modeling (PLS-SEM), all of the proposed hypotheses were verified, with the exception of
influence between entrepreneurial attitudes and sustainable entrepreneurial intentions.

Keywords: entrepreneurship; social psychology; education

1. Introduction

Entrepreneurial intention is an important base on which to build new business activity
with a proper mindset, creating a rich, dynamic, and innovative organization that is
capable of creating richness using a constructive approach to society. It is composed
of different positive characteristics held by future entrepreneurs, such as self-efficacy,
feasibility, opportunity, positive attitude, and desirability [1,2].

The United Nations has adopted the 2030 Agenda for Sustainable Development and
the Sustainable Development Goals (SDGs). The SDGs indicate and measure the progress
towards SD and represent a shared expression of global stakeholder needs, balancing eco-
nomic, social, and environmental development [3]. Moreover, it is critical that companies
promote SD [4]. Theoretically, SD is supported by stakeholder theory [5,6], which empha-
sizes the relevance of a firm’s relationships with its critical stakeholders and leads to better
performance, as integrating business and societal considerations create stakeholder value.

Sustainability 2022, 14, 10398. https: / /doi.org /10.3390 /su141610398
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This intention can be formed within the family environment during childhood and
adolescence [7-9] and continues throughout one’s long life, during both school and univer-
sity. Educational institutions are involved in forming people and in helping individuals find
their appropriate professional and human setting in terms of their social skills and values
during both early schooling [10-14] and in university, following the “Third Mission” [15].
Sustainability is an important approach that is focused on activities aimed at preserving en-
vironmental resources and preserving psychosocial cohesion among communities [3,16-21].
It is important to consider the contribution of entrepreneurship education (EE), a new
discipline that prepares entrepreneurs by providing them with important guidelines to
consider in their work [22-25]. A new business can be oriented towards pursuing earning
goals, but it can be also oriented to have a social function [5,21,26], going beyond separa-
tion theory [27,28] and considering the social and environmental implications of business
activities [29-31]. The results of research based on expert feedback indicate that the most
critical drivers of sustainable entrepreneurship are behavioral and business factors [17],
and that individual socio-cultural background, as well as the organizational and societal
context, shapes entrepreneurial and ethical judgment [32]. Sustainability is becoming an
important topic among most of the economies in the world’s industrialized countries,
with some efforts to limit pollution being insufficient, adopted late, or lacking sufficient
efficiency to cope with environmental problems [19,30,31,33]. This is also the case when
considering the “toxic” approach of hypercompetitive businesses organizations that do
not consider the long-term negative consequences of their business actions [34,35]. This
becomes more obvious when considering that the Kyoto Protocol has been violated by
different governments around the world [33,36]. The size of an organization or the activ-
ity sector in which a start-up is part of could influence the research outcomes regarding
business sustainability, as shown by Fonseca and Domingues in the context of transition-
ing to an environmental management system [37]. Approaches that are conducive to the
sustainable development of economic activity are often related to the personal or political
values held by people who are reinforced by their views to pursue projects influenced by
an ethical and responsible setting [38-41]. Some factors, such as culture or a proper attitude
setting within specific entrepreneurial ecosystems, positively encourage the intention to
develop a sustainable economic management system [20,21,42]. There is a strong need to
prepare future entrepreneurs by creating a new generation of people with a mature mindset
and who are oriented to consider complex ways to manage organizations, create richness,
and be important pillars of socio-economic systems, but who also consider entrepreneurial
activity as being situated in an inter-dependent system in which there are negative con-
sequences for economic action that only serves the goal of earning [30]. The choice to
commence entrepreneurial activity recalls the etymological meaning of “undertake”, which
comes from the French verb “entreprend” [43] and refers to a significant risk that an en-
trepreneur must accept to pursue an opportunity in an unpredictable world [2,44,45] while
also considering that economic and organizational management are not controlled by a
rational process and that entrepreneurial activity also involves a psychosocial function that
encompasses attitudes, risk-aversion, and organizational culture [20,21,42,46-49]. In this
case, universities are important institutions that grant students and future entrepreneurs
the opportunity to develop a better understanding of management processes as well as
the importance of the Third Mission. Universities are also dedicated to the development
of important contributions to practical and economic activities [15,23,46,50-52], offering
different definitions of sustainability. Authors can define sustainability according to an
environmental point of view, and may consider it as an approach oriented towards the
preservation of the world’s natural and physical resources, and controlling the human
intervention involved in the exploitation of the world [3,6,16,53], or authors can use a broad
definition that also encompasses the importance of social cohesion and equality, and that
considers a balance between gender roles [54-56]. Preparing future entrepreneurs for this
mission is a challenging task, and there are many factors to be considered that are related
to both inner and external resources, such as motivation and perceptions of self-efficacy,
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individual social capital and personal values, and the mindset that co-occurs during their
personal and professional development [2,8,56-58]. It is also important to develop an
inclusion process [7,47,48,59] and to empower their leadership to reach goals that are useful
for the common good [20,60,61]. This work aims to determine how much the inner values
and social capital of people influence whether their entrepreneurial intentions are focused
on approaches related to environmental and socially sustainable development.

The personality of a future entrepreneur is influenced by their values and perceptions
of self-efficacy and whether they behave in negative or positive ways [56,57,60]. These
characteristics are formed during development over the course of one’s life, where attitudes
and behaviors are reinforced by experiences and the interpersonal network around a person,
including their relationships with their teachers, friends, and family [7,9,62-64]. Family
in particular is an important element among first experiences, as the family provides an
individual with basic knowledge, values, and social skills, while also supporting them and
providing advice for daily activities or to help make fundamental choices [7,9,64—66]. The
social interactions that take place around individuals and their quality act as mediators and
increase the possibility for the future entrepreneurs to form a sensitivity oriented towards
sustainability [17,20,21,42,67-69]. In this case, sustainability does not only consider the
environment, but also considers the use of approaches that do not neglect the psychosocial
factors that influence the communities in which a business operates, the complexity and
the inter-dependence of markets and the local socio-political situation [7,47,48,59,70-73],
and the use of innovative approaches to limit invasive intervention within the territory,
community, or international markets [20,36,61,70,74]. This paper aims to create a picture of
a population of university students from different faculties, exploring their attitudes, their
intentions, and their perceived support and self-efficacy regarding the creation of future
projects in terms of sustainability. Using these subjects, an exploration will be conducted
using different questionnaires about these cited dimensions.

2. Materials and Methods

Using a quantitative approach, this paper studies how much personal attitudes and
perceived support influence the possibility of forming a sensitivity towards sustainable
entrepreneurship [17,30,31,38,47,53,67]. To reach the number of participant which could
be considered statistically significant, the authors invited as many subjects as possible to
participate to this research, considering just the major age and an adequate linguistic ability
to answer the questions in which the questionnaires were proposed, in this case in Spanish.
We consider for the study the population of students within Spanish universities, which
is 1,500,000 people, and, considering a confidence level of 95% and a confidence interval
of 5%, we find a minimum group size of 384 participants for a statistically significant
sample, which this research group exceeds. The research project considers variables, such as
personal values, personal norms, and pro-environmental attitude, as independent variables;
these variables predict the possibility of an entrepreneurial intention oriented towards
a sustainable approach, which in this case is the dependent variable; this interaction is
mediated by other factors, namely social norms, entrepreneurial attitude, and perceived
self-efficacy. All of these variables are going to influence attitudes among the subjects
that are conducive to a mindset oriented towards a socially and ecologically sustainable
approach that aims to respect both the environmental and the social needs of communities.
All of the questionnaires that are used will be tested using Cronbach’s alpha scale, and
social desirability will be controlled using a dedicated specific test.

To measure the cited variables, the authors used the following questionnaires:

- Socialnorms will be determined using the Entrepreneurial Intention Questionnaire [75].
For this research, a part of this questionnaire related to question 13, “If you were to
create a firm, persons around you would approve that decision?”, will be used to
measure perceived social norms. The items to be rated on a 7-point Likert scale were
close family, friends, and peers;
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- Considerations of future consequences [76], as follows: The questionnaire for this
variable measures a new construct called consideration of future consequences (CFC),
which is hypothesized to be a stable individual difference that considers the extent to
which people consider the distant vs. immediate consequences of potential behaviors,
on a 7-point Likert scale. It is divided between 5 items for future consequences and
7 items for immediate future consequences;

- Personal attraction to sustainable entrepreneurship according to the Entrepreneurial
Intention Questionnaire [75], as follows: These 5 items measured by a 7-point Likert
Scale are derived from the EIQ and consider the interest of the subject in conducting
sustainable entrepreneurial sustainable activity;

- Personal norms for acting in a pro-environmental way [77], as follows: These 3 items
measured on a 7-point Likert scale are related to personal norms in pursuing activities
that positively impact the environment;

- Perceived behavior capacity according to Entrepreneurial Intention Questionnaire [75],
as follows: These 5 items were measured by a 7-point Likert Scale are from the EIQ
and consider perceptions of self-efficacy related to leading a sustainable business;

- Environmental awareness [78], as follows: These 11 items are measured by a 7-point
Likert scale and reveal how environmentally friendly the subject is.

- Environmental entrepreneurial intention according to the Entrepreneurial Intention
Questionnaire [75], as follows: These 3 items measured by a 7-point Likert scale are
from the EIQ and consider the intention to lead a sustainable business,

In this case, an approach oriented towards sustainability has to distinguish between
different areas and differentiate “attitude” from “intention” The first considers deep con-
siderations for acting pro-environmentally, with a positive approach that respects the
interdependence of social and ecological factors, while intention is “simply” a conscious
and explicit declaration of the participant to act according to positive principles of socio-
ecological sustainability.

Considering the sustainable entrepreneurial intention as a dependent variable, the
authors formed the following hypotheses:

H1a. Consideration for future consequences(CFC-F) has a positive influence on sustainable en-
trepreneurial attitude (SEA);

H1b. Consideration for immediateconsequences (CFC-I) has a positive influence on sustainable
entrepreneurial attitude (SEA);

H2. Environmental awareness(EnvAwar) has a positive influence on sustainable entrepreneurial
attitude (SEA);

H3. Personal norms for acting in a pro-environmental way(PNAP-E) has a positive influence on
sustainable entrepreneurial attitude (SEA);

H4a. Asustainable entrepreneurial attitude(SEA) has a positive influence on sustainable en-
trepreneurial intentions (SEI);

H4b. Subjective norms(SN) of the social environment has a positive influence on sustainable
entrepreneurial intentions (SEI);

H4c. Perceived behavioral control(PBC) for becoming a sustainable entrepreneur has a positive
influence on sustainable entrepreneurial intentions (SEI);

HS5. Perceived behavioral control (PBC) mediates the relationship between sustainable entrepreneurial
attitude (SEA) and sustainable entrepreneurial intention (SEI);

Heé. A positive attitude towards sustainable entrepreneurship mediates the relationship between
CFC-F (Héa), CFC-1 (H6b), environmental awareness (Héc), personal norms for acting in a
pro-environmental way (H6d), and the sustainable entrepreneurial intention (SEI).
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The consideration for future consequences is demonstrated as an important predic-
tor for a future entrepreneur in consider the consequences of their actions [76,77,79,80].
Environmental awareness is important to form a consciousness about natural and social
elements to preserve around the world [78,79,81,82], and also plays a role in forming per-
sonal social norms and a perceived sense of control to manage proper a business activity
respecting a delicate equilibrium [80,83], while there are some papers which consider the
mediating role between these constructs [79,81-86].

The authors used the conceptual model of Figure 1 and SPSS to carry out a descriptive
analysis and partial least squares structural equation modeling (PLS-SEM) using Smart-
PLS 3.0 [87,88] to verify the statistical validity of the model and to test the effect of the
mediating variables.

EnvAwar

PBC

PNAP-E
Figure 1. Conceptual model.

3. Results

The authors invited 743 people—342 men (46 %) and 401 women (54% )—from different
Spanish, Portuguese, Italian, and Latin American universities and from different university
courses to participate in the research. The participants were recruited by random sampling,
and a response rate of 94% was achieved; most of the participating universities were
Spanish (88%). The minimum age of this group was 18, while the maximum age was 53,
with a mean of 20, 50 and a standard deviation of 2329. These subjects filled questionnaires
about their general information, their social and family networks, and their attitudes about
behaviors and work. The authors considered university students from all faculties in this
research, as many of the participants ignored the question or did not state their faculty
precisely, resulting in their answers being considered “uncategorized”. We regrouped all of
the faculties, unifying similar categories, such as chemistry and biology or nursing and life
sciences, for better clarity when creating the following list:

- Economics;

- Arts;

- Biology or chemistry;

- Environmental sciences;
- Education;

- Information;

- Social sciences;
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- Law;

- Philosophy and literature;

- Geography and history;
- Medicine;

- Informatics;

- Psychology;

- Nursing, pharmacology, and life sciences;

- Engineering.

In Figure 2, the authors describe the distribution of these faculties, with “Psychology”

’

(29%), “Uncategorized” (11%), and “Biology and Chemistry” (8%) representing the highest

proportions.

= Uncathegorized

= Arts

= Environmental Sciences
= Information

= Law

= Geography and History

= Informatics

= Nursing pharmacology and life sciences

Figure 2. Distribution of faculties.

= Economy

Biology and Chemisty

= Education

= Social Sciences

= Philosophy and Literature

= Medicine
= Psychology

Engineering

Differentiating the subjects by gender, the authors defined these groups for the mean

and standard deviation, as seen in Table 1.

Table 1. Subjects’ scores.

N Mean Standard Deviation
342 M 5.92567 1.06961
Social Norms 401 F 6.12635 1.00338
743 Tot 6.03858 1.3777
342 M 5.193 0.8953
Future Consequences 401F 5.141 0.9086
743 Tot 5.165 0.9023
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Table 1. Cont.

N Mean Standard Deviation
342 M 3.6027 1.0863
Immediate Future Consequences 401F 3.4127 1.0318
743 Tot 3.4991 1.0609
342 M 4.155 1.5694
Personal Attraction to Sustainable Entrepreneurship 401F 4.168 1.5187
743 Tot 4.167 1.5413
342 M 5.2261 1.3671
Perceived norms for Acting in a Pro-environmental way 401F 5.61429 1.2038
743 Tot 543562 1.2952
342M 3.350 1.4390
Perceived Behavior Capacity 401F 3.014 1.3590
743 Tot 3.169 1.4054
342 M 4.4699 0.6683
Environmental Awareness 401F 4.4989 0.6379
743 Tot 4.4856 0.6518
342M 2.6228 1.6344
Environmental Entrepreneurial Intention 401F 2.3923 1.6062
743 Tot 2.4984 1.6223

Table 2 shows the internal validity of the used questionnaires. All of the scales have a
robust or significant internal validity higher than 0.70.

Table 2. Cronbach’s alpha scores for every scale and subscale used.

N. of Items Cronbach’s Alpha
Social Norms 3 0.821
Future Consequences 5 0.743
Immediate Future Consequences 7 0.837
Personal attraction to Sustainable Entrepreneurship 5 0.900
Perceived Norms for Acting in a Pro-environmental way 3 739
Perceived Behavior Capacity 5 0.909
Environmental Awareness 11 0.8.52
Sustainable Entrepreneurial Intention 3 0.931

The Levene test shows that, for gender, there are only differences in environmental
awareness, while all the other sub-tests have similar scores for both men and women.

In Table 3, the authors show the bivariate correlations between every subscale used.
Social pressure is important, as we can relate it to a positive correlation between the social
norms subscale (SN) and the other subscale, and between the social norms and environ-
mental awareness subscales. Perceived behavior is strongly correlated with entrepreneurial
intention attitude (0.637 **), the most significant correlation, and with environmental
awareness (0.406 **). It seems that social pressure influences the management styles of
entrepreneurs and aspiring entrepreneurs who are motivated to pursue economic activ-
ity because they consider it socially prestigious. According to these considerations, we
are going to analyze the differences between the “intentions” and “attitudes” related to
sustainable approaches in more depth, revealing if there are less superficial differences.
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Table 3. Bivariate correlation between subscales. Here, SN = social norms; FC = future consequences;
IFC = immediate future consequences; EIA = entrepreneurial intention attitude; PNE = personal
norms on environment; PB = perceived behavior; EA = environmental awareness; SEI = sustainable
entrepreneurial intention.

SN FC IFC EIA PNE PB EA SEI
SN iF 0.201 * —0.059 0251*¢ 0.334 ** 0.131 ** 0.235** 0.050
FC 0:201-%% 1 —0.148 ** 0.178 ** 0.220 ** 0.154 ** 0.305 ** 0.106 **
IEC —0.059 —0.148 ** 1 0.128 ** —0.090 * 0.267 ** 0.216 ** 0.265 **
EIA 0.251 ** 0.178 ** 0.128 ** 1 0.338 ** 0.637 ** 0.374 ** 0.657 **
PNE 0.334 ** 0.220 ** —0.090 * 0.338 ** 1 0.158 ** 0.451 * 0.140 **
PB 0.131 ** 0.154 ** 0.267 ** 0.637 ** 0.158 ** 1 0.406 ** 0.680 **
EA 0.235%% 0.305 ** 0.216 ** 0.374 * 0.451 ** 0.406 ** 1 0.396 **
SEI 0.050 0.106 ** 0.265 ** 0.657 ** 0.140 ** 0.680 ** 0.396 ** 1

**. Significant correlation for 0.01 (two-tailed). *. Significant correlation for 0.05 (two-tailed).

In this study, the validity of the model was determined with partial least squares
structural equation modeling (PLS-SEM) using SmartPLS 3.0 and following the procedures
suggested by Hair et al. [89]. This choice was made because PLS-SEM provides more
reliable estimates and it is a non-parametric statistical approach; therefore, it does not
require that the data be normally distributed [90], a property that is not methodologically
respected by Likert-type scales. However, it should be noted that, although it does not
require that the data have a normal distribution, it is necessary to verify that the data are
not excessively abnormal, as, in general, this type of data is problematic when evaluating
parameters. It is important to specify that asymmetry and kurtosis values between —2 and
+2 are considered acceptable [91].

4. Discussion

Before analyzing the structural model, the reliability and validity of the measurement
model were checked. Based on this, one element of the consideration of future consequences
scale (CFC-F 3) as well as four items of the environmental awareness scale (EnvAwar6-
EnvAwar9) were discarded because the values were below the threshold of 0.708 [51] and
because the original constructs did not satisfy the most conservative criterion of convergent
validity: the extracted mean variance (AVE). According to Hair et al. [89], loadings between
0.40 and 0.70 can be removed if they lead to an improvement in the model. Furthermore,
following Marin Garcia and Alfalla Luque [91], provided that the R2 of the latent construct
is close to or greater than 0.26, as it was in our case, the group of indicators can be considered
valid for studying the model without perturbations.

Construct reliability was then tested using Cronbach’s alpha, Dijkstrqa—Henseler’s
rho_A, and the composite reliability test, and its reliability was confirmed, as all of the
values were above the 0.7 threshold (Table 2). Subsequently, the convergent validity of the
constructs was also verified according to the average variance extracted (AVE), with values
above 0.5 in all cases (Table 4).

Table 4. Reliability estimates and convergent validity of the measurement model.

Construct  Standardized Loading Cronbach’s Alpha rho_A CR AVE

CFC-F 0.62-0.77 0.738 0.749 0.826 0.512
CFC-1 0.58-0.85 0.853 0.861 0.893 0.584
EnvAwar 0.52-0.82 0.846 0.844 0.883 0.523
PNAP-E 0.81-0.87 0.790 0.796 0.877 0.705
SEA 0.53-0.92 0.893 0924 0.924 0.716
SN 0.79-091 0.818 0.909 0.887 0.723
PBC 0.81-0.88 0.909 0.909 0.932 0.733
SEI 0.89-0.95 0.921 0928 0.950 0.864

All constructs are estimated in mode A.
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Finally, the discriminant validity of the constructs was also confirmed using the
Fornell-Lacker criterion and the heterotrait-monotrait ratio (HTMT). According to Fornell
and Lacker [92], the square root of the AVE should be higher than the correlation with all
of the other variables in the model. Table 5 reveals that the square roots of the AVE values
are higher than the correlation values. Furthermore, the HTMT ratio is less than 0.85 [74],
indicating that discriminative validity has been achieved for this study model.

Table 5. Discriminant validity of the measurement model.

Construct CFC-F CFC-1 EnvAwar PNAP-E SEA SN PBC SEI
CFC-F 0.698 0.254 0.319 0.283 0.212 0.234 0.175 0.126
CFC-I —0.201 0.764 0.196 0.131 0.142 0.110 0.299 0.314

EnvAwar 0.259 —0.146 0.723 0.818 0.342 0.401 0.144 0.151

PNAP-E 0218 -0.102 0.675 0.839 0.406 0.398 0.180 0.160

SEA 0.168 0.129 0.294 0.140 0.846 0.292 0.702 0.716
SN 0.178 —0.092 0.330 0.319 0.236 0.850 0.143 0.059
PBC 0.144 0.263 0.134 0.153 0.641 0.120 0.856 0.742
SEI 0.104 0.273 0.136 0.140 0.666 0.051 0.682 0.930

Diagonal values in bold are the square root of the variance shared between the constructs and their measures
(AVE). Italic values above the diagonal elements are HTMT g5 values. Values below the diagonal elements are the
correlations between constructs.

To evaluate the structural model, the authors first checked for collinearity problems
among the constructs using the VIF values. All of the values are below 2, which is well
below the maximum of 5 set in the literature [51]. The goodness of fit was verified using the
standardized root mean square residual (SRMR) index for the saturated model, achieving
an SRMR value of 0.062, which is below the maximum threshold of 0.10; the significance of
the path coefficients was determined using the bootstrapping process (10,000 subsamples)
and based on the confidence interval percentiles.

As observed in Table 6, the results show that CFC-F (H1a: § =0.122, p < 0.001), CFC-I
(H1b: p =0.197, p < 0.001), EnvAwar (Hlc: B = 0.142, p = 0.001), and PNAP-E (H1d:
 =0.221, p < 0.001) positively and significantly influence sustainable entrepreneurial atti-
tude (SEA). Regarding the antecedents of sustainable entrepreneurial intention, the results
reveal that both attitude and perceived behavioral control have a positive and significant
effect on SEI (H4a: 3 = 0.415, p < 0.001; H4c: 3 = 0.427, p < 0.001, respectively). However,
the effect of SN on sustainable entrepreneurial intention is negative (H4b: 3 = —0.098,
p =0.002).

Table 6. Statistic data.

Construct Direct Effect Path  t-Value PCI 2 Supported

SEA (R2 = 0.159)
Hla: CFC-F 0.122 ** 3.445 [0.055,0.175] 0.016 Yes
Hib: CFC-I 0.197 ** 6.083 [0.139, 0.240] 0.044 Yes
H2: EnvAwar 0.142 ** 3.006 [0.060, 0.215] 0.013 Yes
H3: PNAP-E 0.221 *** 4319 [0.141, 0.308] 0.031 Yes

SEI (R? = 0.562)
H4a: SEA 0.415 ** 11.542 [0.361,0.479] 0.221 Yes
H4b: SN —0.098 ** 2821  [-0.168, —0.063]  0.021 No
H4c: PBC 0.427 ** 11.991 [0.366, 0.482] 0.246 Yes

PBC (R? = 0.411)

SEA 0.641 *** 27751 [0.601, 0.676] 0.698

Here, PCI: percentile confidence interval. Paths from hypothesis assessed by applying a one-tailed test at 5%
significance level [5%, 95%]. Bootstrapping based on n = 10,000 bootstrap samples. ** p <0.001, ** p < 0.01.

As Table 4 shows, the R2 values of all of the endogenous constructs are above the
0.10 threshold. Regarding the individual contributions of the constructs, perceived behav-
ioral control (PBC) is the one that explains the SEI variance (0.411) the most. The effect
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sizes of PBC (2 = 0.246) and SEA (f2 = 0.221) on sustainable entrepreneurial intention are
moderate (0.15 < 2 < 0.35), while the rest are weak.

To calculate the mediation effects (H5 and H6), the bootstrap method was performed
with 10,000 iterations, and the bias-corrected confidence interval was adjusted to 95%. If
the 95% confidence interval does not include 0, then the mediation effect is considered
statistically significant at the 0.05 level. Table 7 presents the relationship between SEA
and sustainable entrepreneurial intentions fully mediated by PBC. This is indicated by a
significant total effect, which is the sum of the direct and indirect effects (H5: B = 0.689;
PCI [0.655, 0.755]). At the same time, the specific indirect effect also seems significant
(H5: p =0.274; PCI [0.229; 0.317]). For this reason, the H5 hypothesis was confirmed. For
hypothesis H6, the authors confirmed that the relationship between CFC-F (H6a: 3 = 0.051;
PCI[0.024; 0.073]), CEC-I (H6b: 3 = 0.082; PCI [0.058; 0.104]), EnvAwar (Héc: 3 = 0.059; PCI
[0.027; 0.094]), PNAP-E (Héd: 3 = 0.092; PCI [0.060; 0.134]), and sustainable entrepreneurial
intentions is mediated by the SEA paths. Again, the total effects are positive and significant.
The authors can conclude that hypothesis 6 is confirmed.

Table 7. Summary of mediating effect tests.

. Total Effect Path Indirect Effect Path
Hypothesis Supported
Path PCI Path PCI

H5 (+): SEA—PBC—SEI 0.689 [0.655, 0.755] 0.274 [0.229, 0.317] Yes
Heéa (+): CFC-F—SEA—SEI 0.084 [0.039, 0.121] 0.051 [0.024, 0.073] Yes
Héb (+): CFC-I—+SEA—SEI 0.136 [0.096, 0.167] 0.082 [0.058, 0.104] Yes
Héc (+): EnvAwar—SEA— SEI 0.098 [0.042, 0.150] 0.059 [0.027, 0.094] Yes
Héd (+) PNAP-E—SEA—SEI 0.152 [0.097,0.214] 0.092 [0.060, 0.134] Yes

Paths from hypothesis assessed by applying a one-tailed test at 5% of significance level [5%, 95%)]. Bootstrapping
based on n = 10,000 bootstrap samples. Here, PCI: percentile confidence interval.

In summary, the hypotheses proposed in our theoretical model were empirically
supported, with the exception of H4b. Figure 3 summarizes the standardized regression
coefficients and the proportions of the explained variance (R?) as a whole. In this case, the
verified model explains more than 56% of the variance in sustainable entrepreneurial inten-
tions. These results can be confirmed with previous studies on environmental awareness or
sustainable entrepreneurial attitudes among students or members of SMEs by considering
the explicit or implicit motivation to pursue activities aimed at sustainable goals [66,93,94].

0.122 (3.445)
S

CFC-F
0197 (6 083)
0.415 (11.542)
0. 142 (3. 006)
ke -0.098 (2.821)
= 0.221 (4.319) 0.641 (27.751)
SN SEI
0.427 (11.991)
EnvAwar
yr
[+]
0.411
PNAP-E PBC

Figure 3. Final structural model.
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5. Conclusions

The ongoing environmental emergency is an actual and significant problem, and
sustainable economic programs have to adapt to different economic areas in industrial-
ized countries [95-101], while also extending to developing countries, which are complex
and populous countries with high levels of economic activity, consumption, and pollu-
tion [29,95-99]. Sustainable management also has to be extended to smaller countries
that are currently managing their own economic transition [29,37,100,101]. Every country
around the world has to be encouraged to be more compliant to pursue a responsible
and sustainable economy [3,19,102-104]. In fact, the current international political and
humanitarian emergency of the Ukraine War has moved Western countries to impart
important economic restrictions on Russia, limiting gas imports from this country. This
means a lot from the socio-political point of view, but it has forced many countries to
modify their consumption policies, converting their energetic industrial production to be
coal-based, and coal causes pollution problems. This means that the significant debate
about the eligibility of specific strategies to obtain raw materials with the greenest im-
pact needs to continue [105-109]. To manage this situation, there is a need to create new
“ecopreneurs” by finding people with a strong motivation to form innovative business
practices characterized by innovativeness as well as those who have proper sensitivity and
a mindset oriented towards the long-term and who wish to build sustainab95-le activities
or create organizations that create new ways to produce resources using less pollutants,
reconverting existing industrial structures to produce green and renewable resources [16],
and establishing a green approach while also restoring neglected areas in disempowered
regions with a poor industrial power [16,68,110].

New entrepreneurs have to use wisdom when creating management strategies despite
the fear of failure and of losing profits [111,112].

Stakeholder theory is an important contribution that defines how important an ethical
approach is for management. This aspect is considered in this work, which considers how
interdependent the socio-economic network is, especially during world crises such as pan-
demics and wars [3,5,6,27,73,113-119]. When following theories that encourage responsible
resource management, sustainable economic development acts in direct contrast to hyper-
competitive approaches that do not consider their long-term impact on the environment
or on world communities [5,32,120-125]. For this paper, all of the hypotheses were non-
rejected, with the exception of 4b, which was about sustainable entrepreneurial intentions.
The authors consider this result as indicating that entrepreneurial intention is not as deep
or genuine as sustainable entrepreneurial attitude, and that it is formal, superficial, and not
fundamental. Individual values have to be reinforced by social relationships with people
who wish to pursue this complex goal, and in this case there is an important contribution
from social support by family, friends, and colleagues, also reinforcing the perceived control
in managing these activities [126]. Entrepreneurs of this kind have to be encouraged and
supported by institutions and, beyond their personal resilience, should receive positive
reinforcement from their family, friends, and colleagues. This work is important because of
its capability to set a future projection of a population of students who describe themselves
as future ecopreneurs and considers their intentions, attitudes, and perceived self-control
regarding managerial activities as well as how supported they feel by significant people in
their lives. Support makes an important psychosocial contribution, as personal attitudes
and skills are influenced by interpersonal and cultural contexts, informing people to act
with more responsibility. Future ecopreneurs have to be properly reinforced, but not only
by institutions, which are often inefficient due to bureaucracy with an ambiguous attitude
between a reasoning based on social function and profit. Sustainability does not only regard
ecology and environmental awareness as normally considered, but it also means a sensitiv-
ity about social interdependence and cohesion among communities. Future ecopreneurs are
going to form an individual mind-set based on typical characteristics of all entrepreneurs as
innovativeness, pro-activeness, risk-propension, and critical thinking, feeling free to decide
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their actions, but also considering the world which surrounds them, respecting others, and
pursuing a common good [127], without a non-critical and ideological approach [128,129].

This empirical work is important, as are previously published papers on this
topic [110,116,130-132], as it cites an important contribution about psychological influ-
ence on economic choice [133-143]. Future work will be based on a large sample to
reinforce the study’s statistical power, and will use different kinds of questionnaires and
constructs to control disturbing variables, such as social desirability [144]. It will be also
necessary to consider facets regarding intention and attitude for their different influence on
entrepreneurial intention, as noted in this paper and as cited in previous works [145-147].
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Dentro de este trabajo hemos sefialado, como tema central y recurrente, el aspecto psicosocial que
involucra también aspectos organizacionales y econdémicos. La mente humana tiene un
funcionamiento siempre influido por aspectos emocionales (Damasio, 1994) y también en las
actividades humanas, incluso aquellas en las que se esperaria un desapego que garantice la
méaxima frialdad y lucidez. ElI mito de la Racionalidad sigue siendo atractivo para muchos,
haciéndonos mas confiados y con la sensacion de vivir en un mundo mas controlable si nos
volvemos impermeables a las emociones. En realidad, las emociones no solo son imposibles de
reprimir, sino que nos permiten tener beneficios que una mente puramente racional no obtendria.
En los trabajos publicados que componen el compendio emergen elementos donde las emociones
son fundamentales. La teoria de la separacion separo el propoésito lucrativo de una organizacion
de su funcion social, visualizando un mundo donde las empresas solo pueden sobresalir si se
enfocan en las ganancias, sin perder tiempo y recursos en tratar de hacer una contribucion a la
comunidad en la que estdn insertas. Esto ha sido refutado por varios autores y por el modelo de
Stakeholders, individuos competentes, que siguien el objetivo de mejorar las sociedades en las
que viven (Archel et al., 2011; Foss & Klein, 2018), dentro de un modelo que combina la
eficiencia de un modelo de negocio orientado a la optimizacidn de recursos con una organizacion
fundada en tener en cuenta la proteccion del bien comin de una comunidad (Aimone & Pan,
2020). De esta forma, un uso mas razonado de las emociones también permite evitar un enfoque
ideoldgico, donde histéricamente ha habido a menudo una polarizacion entre el liberalismo
salvaje, en detrimento de los derechos de los trabajadores, el debilitamiento de la cohesion social
y los recursos ambientales y los modelos de economias centralizadas que demonizan la libre
empresa y conducen al estancamiento econdmico (Mesaric, 2010). Los valores psicosociales en
este caso no son factores perturbadores, a ser considerados solo en el d&mbito clinico como
aspectos a tratar y prevenir, se convierten en recursos a ser tomados en consideracion, asi como
factores de humanizacién de las organizaciones. Las emociones no solo son elementos
fundamentales para reforzar y promover comportamientos éticos prosociales, también son el
motor para establecer relaciones entre los diferentes operadores econémicos y organizaciones,
fortaleciendo las buenas practicas de cooperacion y sinergia dentro del territorio y el mercado,
trayendo también beneficios en el &mbito ambiental, donde no se drena el territorio con miras a
la eficiencia a toda costa (Markman et al., 2016; Vaisman & Podshivalova, 2018).

Los paises industrializados han estado marcados durante mucho tiempo por importantes
problemas socioeconémicos, que conducen a niveles significativos de malestar y sufrimiento en
la esfera psicosocial, no solo grandes sectores de la poblacién tienen dificultades econdmicas,
sino que a menudo hay fuertes signos de division, entre ricos y pobres, entre empresarios y
empleados, entre funcionarios y trabajadores autbnomos, entre migrantes y ciudadanos del pais
de acogida (Kiwan, 2011; Odugmesan & Scwhiertz, 2018; Stephenson & Rajendram, 2018;
Katrissianakis et al., 2021). Este conflicto oculto y a veces abierto lleva a las comunidades a
desorganizarse, a reaccionar de manera desorganizada frente a las crisis, a desencadenar nuevas
crisis 0 a crear condiciones de vulnerabilidad que ante dificultades locales o internacionales
conducen a un desequilibrio de los ecosistemas emprendedores. o sistemas econdmicos y sociales
completos, como sucedié durante las crisis financieras mas recientes o la pandemia del COVID,
elementos que han provocado el colapso de varios paises. No basta una intervencién que empiece
desde arriba, basada en orientaciones politicas e ideoldgicas, se necesita una respuesta que
también venga desde abajo, desde los ciudadanos individuales, desde las comunidades, desde las
grandes y pequefias empresas que también se ocupan de reconstruir o reparar el tejido social que
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me viciado frente a estos problemas, tomando en consideracion también elementos que no son
estrictamente materiales, sino también psicologicos. Es una frase que tiene un sabor vagamente
pauperista, pero el dinero no lo es todo, asi como la pandemia ha demostrado que la salud no lo
es todo, hay aspectos no materiales que muchas veces tienen una fuerza e importancia para los
seres humanos que son equivalentes a ellos, el ser humano tiene necesidades de libertad, de
dignidad, de ver satisfecha su necesidad de justicia, de verdad, de belleza, de sentido civico, de
cercania intelectual y afectiva, cosas que generalmente quedan en segundo plano ante las grandes
emergencias, en las que el el foco estd en potenciar solo el factor material, descuidando el
emocional e interpersonal.

Durante la crisis, los gobernantes generalmente buscan garantizar una vida a los ciudadanos
limitada a los términos minimos, tratan de no morir de enfermedad y de no morir en la pobreza,
buscan sobrevivir, no vivir, en una perspectiva que muchas veces termina siendo una lucha por la
supervivencia, a medio camino entre el pensamiento de Hobbes y Darwin, donde los individuos
a menudo se ven empujados a una guerra de todos contra todos y dejan todo lo demas de lado.
Este modo de individualismo tdxico estd muy extendido en todos los niveles, mas evidente en la
esfera economica y empresarial, donde el libre mercado a menudo impone una lucha despiadada
donde la empresa gana con precios y politicas de produccion mas agresivos (Dell'anno et al.,
2018; Mahto et al., 2018; Rindova et al., 2010), aunque estan surgiendo contribuciones que
intentan despuntar esta modalidad, que a la larga resulta contraproducente (Henderson &
Graebner, 2020; Murthy, 2014; Vaisman & Podshivalova, 2018). La cooperacion es un aspecto
fundamental para fortalecer las redes empresariales, donde las diferentes empresas suspenden sus
rivalidades para colaborar entre si, para garantizar una mejor calidad de lo que ofrecen, para
construir mejores condiciones para sus trabajadores, para integrarse mejor en los territorios en los
que operan y limitar la explotacion y transformacién radical de los espacios naturales en los que
operan. Esto no es posible si el unico fin de la organizacién es lograr la maxima ganancia con el
minimo gasto, es importante considerar aspectos que en ese momento parecen inutiles, como el
respeto por la naturaleza y el deseo de no querer alterar en exceso el equilibrio psicosocial que se
altera con las actividades econdmicas, recordando el principio de interdependencia, es decir, que
la accion de una organizacion no se desvincula de la comunidad en la que opera, trayendo
consecuencias positivas o negativas que luego la afectan (Amberg, 2019; Azhar & Qureshi, 2022;
Guzman, 2013; Rodriguez & La Rocca et al. 2019). El enfoque encaminado a la sostenibilidad no
atafie Unicamente al respeto por el medio ambiente, sino también a una sensibilidad encaminada
a garantizar un conjunto de objetivos que tengan una respuesta positiva tanto a nivel ecolégico,
como también a nivel social, econémico y psicolégico, tal y como indica la Agenda con las
Naciones Unidas Objetivos de las naciones para 2030 (Fonseca et al. 2020). Tal objetivo es
complejo, muchas veces quienes intentan alcanzarlo establecen un plan que garantice una
economia "verde”, pero en detrimento de los derechos de los trabajadores o de la cohesion social,
o sacrifican el respeto por el medio ambiente para cubrir los otros 2 goles. En realidad, es posible
alcanzarlos, manteniendo un compromiso constante y procurando que los distintos agentes
econdmicos colaboren fructiferamente entre si para lograrlo, donde quienes logran cubrir uno o
dos de estos objetivos pueden confiar en el otro, para satisfacer al tercero, operando en sinergia 'y
sin que los objetivos de uno se vean frustrados por el otro (Chua et al. 2016; Yeonjong & Park,
2017; Crick, 2019; Maksimov & Liuo, 2021). Ademas, es bastante claro cuanto el mundo necesita
una forma menos frenética e irrespetuosa de administrar los recursos econémicos, naturales y
humanos, cuyo uso sin escrupulos ha sido a menudo la causa de crisis econémicas, ambientales y
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angustia psicologica, social y cultural. Dentro de un esfuerzo concertado para restaurar o al menos
preparar a las futuras generaciones de ciudadanos y emprendedores, se vuelve estratégica la
importancia de la Universidad, que en linea con la “Tercera mision” (Frondizi et al. 2019), debe
prepararse para partir del cauce universitario personas que sepan manejar no solo los aspectos
teoricos, sino que se vuelvan competentes para aplicarlos también a nivel laboral y empresarial.
Por ello, es importante investigar sobre estudiantes universitarios, incluso fuera de las titulaciones
especificamente establecidas para proyectar la carrera futura de la mayoria de los estudiantes hacia
la libre empresa, ya que esta eleccion es basicamente libre y no depende estrictamente de la
formacion universitaria, yendo a conciernen no sélo a las carreras de grado en Economia y
Administracién, sino también a las de Psicologia, Ciencias de la Educacion, Servicios Sociales,
Ciencias de la Enfermeria, Ingenierias, Humanidades, Idiomas etc...

La investigacion planteada en el tercer trabajo empirico se refiere precisamente a la intencion de
emprender, especificamente orientado hacia el Negocio Sostenible y las actitudes relacionadas
hacia el futuro y la sensibilidad ambiental. Se evidencia cuan fundamental es nuevamente el
aspecto emocional, en términos de apoyo social percibido por amigos, colegas y familiares. El
aspecto emocional vuelve a emerger como un factor sobre el que se asientan los mecanismos
precisos que guiaran la actividad futura, por lo que estos son los aspectos cuya importancia debe
ser enfatizada constantemente. Todo esto deja en claro hasta qué punto una buena cultura
psicoldgica es capaz de adelantarse a su tiempo. Por supuesto estos aspectos intangibles no son
inmediatamente evidentes y su utilidad se escapa si uno no se es capaz de pensar en perspectiva,
aspecto que en contextos mas superficiales y llevados por la crisis inminente suelen escapar, en
el mismo modo con que las necesidades béasicas se anteponen a las breves. aspectos del término
término vistos como menos prioritarios, pero que a la larga son determinantes en la calidad de
vida, esto aplica no solo a la Psicologia, sino también a las Artes, la Cultura, y a la capacidad de
formar un pensamiento critico (Vernia Carrasco et al. 2018; Mahon & Hyyrilainen, 2019;
Woodside et al. 2020).

El proposito de este compendio de articulos ha sido enfatizar - de una manera que sigue siendo
no oida, a pesar de las importantes contribuciones ofrecidas por la reciente generacion de
psicélogos, filésofos, socidlogos, neurélogos y economistas han puesto la base para este trabajo
de investigacion cuyo propoésito ha sido a enfatizar, a través de un compendio de articulos, y en
una manera que sigue siendo no oida, que el mundo no puede leerse y gestionarse solo centrandose
en los componentes materiales de la existencia humana a nivel micro y macro social (Damasio,
1994; Kanheman, 2003; Kanheman & Tversky, 1981; Kandel & Squire, 2000). Una perspectiva
en la que se consideran también las emociones no sélo ofrece una vision de la existencia del alma
humana menos brutal y salvaje, sino también nos lleva a recordar los que son los aspectos morales
y éticos, haciendo el llamado no solo a un mundo, banalmente mas altruista y generoso (Spinrad
&amp; Eisenberg, 2019), sino también funcional, porque nos hace recordar aspectos relacionados
con la cooperacion, a un enfoque mas responsable y con una visién proyectada hacia el futuro
respecto a la vida, la salud y la economia (Miret et al. 2017; Vemprale et al. 2021). Una
perspectiva que pudiera parecer, en el corto plazo, como ingenua y en ocasiones masoquista, pero
que a lo largo termina fortaleciendo a los individuos y a la sociedad.

Yendo més alla de un enfoque ideoldgico, que, como la historia non ha ensefiado lleva al fracaso

si las personas e instituciones se dejan dirigir Unicamente por un razonamiento ciego.

El hombre es un animal social y las emociones unen a los seres humanos, hacen que estos se
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suportan humana y materialmente, permiten la cooperacion entre ellos dejandolos alcanzar
resultados que, haciendo las cosas de individualista con una ideologia que apunta al hombre
exitoso cueste lo que cueste y en donde se juega al “lobo solitario”, no se podria alcanzar.

La cooperacion pertenece a los humanos y mamiferos superiores y conduce a grandes resultados
en donde la fuerzay la crueldad, mitificados en muchas filosofias de vida y “guru”, de los hombres
de éxito llevarian al fracaso. La cooperacion fortalece a las personas desde los pequefios hasta los
grandes grupos, creando comunidades y organizaciones cohesionadas y “resilientes”, término que
se ha convertido casi desagradable al escucharlo, que indica hacia la capacidad de resistir a las
grandes crisis a nivel local, nacional e internacional, que afectan la vida psicoldgica, social y
econémica.

Bastan las emociones, yendo mas alla de los grandes sistemas de creencias de base religiosa e
ideologica. Por supuesto, muchos tienen religiones e ideologias, a veces incluso radicales y hasta
extremas, pero deben ser objeto de insight, para que la evaluacion de la persona o grupo de
personas no sea guiada, sin saberlo, por heuristicas quienes conducen a despachar los propios
pensamientos como “verdad objetiva .

Una vacia militancia hacia una ideologia o a una religion nos lleva a un mundo de absolutos y
extremos. Nos hace incapaces de ver facetas fundamentales, de operar y pensar siguiendo el libre
albedrio, sino méas bien seguimos el pensamiento de otro, sin ver sus contradicciones ni su
violencia intima, psicoldgica, intelectual o material. Las emociones nos ayudan en esto.

El enfoque “sostenible” es un ejemplo de ello, muchas veces este concepto esta ligado a esléganes
o batallas ideolégico-politicas que, sin embargo, nos llevan a pensar o actuar siguiendo una
especie de piloto automatico, a veces una tendencia del momento o una batalla propagandistica
sin un objetivo real interés en ese alcance; o banalizando la esencia del enfoque sostenible,
apuntando quizas solo al aspecto ecoldgico, pero dejando de lado el social, colocando a veces el
enfoque “verde” en una posicion subordinada a los programas industriales y ultraliberales que
necesitan una fachada mas fotogénica, pero poco sustancial en comparacion con las luchas por
los derechos sociales y civiles, tal vez mas centrados en campafias econémicas centradas en el
reciclaje o un par de dias de “cero emisiones”.

Las emociones son en realidad las guardianas de nuestras metas (Tcherkassof &amp; Frijda, 2014;
Frijda, 2016; Tilly et al. 2021), un ser auténtico necesita de emociones para no estar vacio, sin
necesidades, sin motivaciones, sin afectos, sin principios. Un ser en este verdaderamente sensible
y no trivial, no fijado, no superficial, sin necesidad de religion o ideologia para ser justo, generoso
y valiente.

La pandemia ha sido un acontecimiento dramatico que, sin embargo, develé diversas disfunciones
del sistema y de las organizaciones desde abajo hacia arriba, también genero varios puntos de
analisis y reflexion que podria convertirse en una oportunidad para subrayar, una vez més, cuanto
el aspecto “blando” de estos sistemas, que incluye el andlisis psicosocial de organizaciones y
comunidades, debe adquirir una dignidad igual a los perfiles duros”, centrados en los
componentes mas materiales y fisicos, dentro de una interdependencia que pueda leer la
complejidad y riqueza, en términos de areas de fortaleza y areas criticas (Caputo & Tomai, 2020).

Para concluir, este trabajo tiene algunas limitaciones y vulnerabilidades. No ha sido analizado un
amplio espectro de contextos organizacionales en donde podamos detectar la influencia de estos
factores, futuras investigaciones podrian analizar muestras de otras areas de diferente respecto a
la propuesta en ese trabajo de investigacion.
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Es importante subrayar que estos estudios han sido desarrollados en el periodo marcado por la
pandemia de COVID lo que por un lado, dio lugar a contribuciones especificas e interesantes
pero, por otro lado, una situacion excepcional como esta se ha caracterizados por varias variables
extrafias que hacen que estos estudios no pueden ser comparados con otras contribuciones,
ademas hemos observado como los protocolos de salud a nivel mundial se diferencian
extremadamente de un estado a otro y que han puesto de manifiesto una excesiva diversidad entre
los diferentes paises.

No fue posible incluir, en este compendio, los estudios que investigan el analisis de datos sobre
el equilibrio trabajo-familia desde una perspectiva empirica, hecho que hubiera tenido una buena
colocacion respecto a un area que trata de organizaciones y de los aspectos socioemocionales;
futuras investigaciones pudieran enfocarse en el capital humano y su influencia en las empresas a
conduccion familiar, demostrando como los aspectos emocionales, afectivos y sociales pueden
fortalecer, pero también se pueden convertir en aspectos criticos dentro de este tipo de empresas,
que en algunas economias representan una gran parte del poder socioeconémico.

109



110



Referencias

Bibliograficas

111



112



Aimone, J. A., & Pan, X. (2020). Blameable and imperfect: A study of risk-taking andaccountability.
Journal of Economic Behavior &AmMp; Organization, 172, 196-216.
https://doi.org/10.1016/j.jeb0.2020.02.007

Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision
Processes,50 (2), 179-211. https://doi.org/10.1016/0749-5978(91)90020-T

Ajzen, 1. (2001). Nature and operation of attitudes. Annual Review of Psychology, 52, 27-58.
https://doi.org/10.1146/annurev.psych.52.1.27

Ajzen, 1. (2002). Perceived Behavioral Control, Self-Efficacy, Locus of Control, and the Theory of
PlannedBehavior. Journal of Applied Social Psychology, 32(4), 665-683. https://doi.org/10.1111/j.1559-
1816.2002.tb00236.x

Ajzen, I. y Fishbein, M. (1980). Understanding attitudes and predicting social behavior. Englewood
Cliffs,New Jersey: Prentice Hall.

Alkhateeb, A. N. A,, Yao, L., Cheng, J. & Shaban, O. (2016). Review On Intellectual Capital And Its
Components Towards Competitive Advantage In Universities. National Conference for Postgraduate
Research (NCON-PGR 2016) at: Malaysia Pahang (UMP), Pekan, Pahang. Available at:
http://umpir.ump.edu.my/id/eprint/15519/1/P104%20pg763-774.pdf

Amberg, J. J., & McGaughey, S. L. (2016). Strategic human resource management and inertia in the
corporate entrepreneurship of a multinational enterprise. The International Journal of Human Resource
Management, 30(5), 759-793. https://doi.org/10.1080/09585192.2016.1192051

Andrews, R. J., Fazio, C., Guzman, J., Liu, Y. & Stern, S. (2022). The Startup Cartography Project:
Measuring and mapping entrepreneurial ecosystems. Research Policy, 51 (2), 104437. Doi:
10.1016/j.respol.2021.1044377

Archel, P., Husillos, J., & Spence, C. (2011, August). The institutionalisation of unaccountability:
Loadingthe dice of Corporate Social Responsibility discourse. Accounting, Organizations and Society,
36(6), 327-343. https://doi.org/10.1016/j.a0s.2011.06.003

Arnold, M. B. (1984). Memory and the brain. Hillsdale, NJ: Erlbaum

Audretsch, D. B. y Lehmann, E. (2005). Does the Knowledge Spillover Theory of Entrepreneurship hold
forregions? Research Policy, 34(8), 1191-1202. https://doi.org/10.1016/j.respol.2005.03.012

Azhar, J., & Qureshi, S. (2022). Smart Cities: The Role of Entrepreneurship for Urban Leftover Spaces.
Proceedings of the 11th International Conference on Smart Cities and Green ICT Systems.
https://doi.org/10.5220/0011104500003203

Babic, A., Gillis, N. & Hansez, |. (2020). Work-to-family interface and well-being: The role of workload,
emotional load, support and recognition from supervisors. SA Journal of Industrial Psychology, 46,
al1628.Doi: https://doi.org/10.4102/sajip.v46i0.1628

Baker, S. (1986). Nationalist Ideology and the Industrial Policy of Fianna Fail: The Evidence of the Irish
Press (1955-1972). Irish Political Studies, 1 (1), 57-66. Doi:
https://doi.org/10.1080/07907188608406425

Barbaro, F. (2008). Social structures and social functions: The emancipation of structural analysis in
sociology. An Interdisciplinary Journal of Philosophy. Doi: https://doi.org/10.1080/00201746808601520

113


https://doi.org/10.1016/0749-5978(91)90020-T
https://doi.org/10.1146/annurev.psych.52.1.27
https://doi.org/10.1111/j.1559-1816.2002.tb00236.x
https://doi.org/10.1111/j.1559-1816.2002.tb00236.x
http://umpir.ump.edu.my/id/eprint/15519/1/P104%20pg763-774.pdf
https://doi.org/10.1016/j.respol.2005.03.012
https://doi.org/10.1080/00201746808601520

Baron, J., Beattie, J., Hershey, J.C. (1988), Heuristics and biases in diagnostic reasoning: ii. Congruence,
information, and certainty. Organizational Behavior and Human Decision Processes, 42 (1) 88- 110.

Baron, J. (1991), Beliefs about thinking. In Voss, J.F., Perkins, D.N., Segal, J.W. (a cura di), Informal
Reasoning and Education. Lawrence Erlbaum Associates, Hillsdale, nj.

Barrena Martinez, J., Lopéz Fernandez, M., and Romero Fernandez, P., M. (2016).

Corporate social responsibility: Evolution through institutional and stakeholder perspectives. European
Journal of Management and Business Economics, 25 (1), 8-14. Doi:
https://doi.org/10.1016/j.redee.2015.11.002

Bauman, M. (2021). COVID-19 and mental health in children and adolescents: a diagnostic panel to map
psycho-social consequences in the pandemic context. Discover mental health, 1 (1), 2. Doi:
https://doi.org/10.1007/s44192-021-00002-x

Beck, A. T. (1967). The diagnosis and management of depression. Philadelphia, PA: University of
Pennsylvania Press.

Beer, M. & Spector, B. (1993). Organizational diagnosis - its role in organizational learning. Journal of
counseling and development, 71 (6), 642-650. Doi: https://doi.org/10.1002/j.1556-6676.1993.th02255.x

Bilali¢, M., McLeod, P., Gobet, F. (2010). The mechanism of the Einstellung (set) effect: A pervasive
sourceof cognitive bias. Current Directions in Psychological Science, 19 (2), 111-115.

Bird, B. (1988). Implementing entrepreneurial ideas: the case for intention. The Academy of Management
Review, 13(3), 442-453.

Bird, B. y Bush, C. (2002). A gendered perspective on organizational creation. Entrepreneurship Theory
andPractice, 26(3), 41-65. https://doi.org/10.1177/104225870202600303

Blair, DH & Pollak, RA (1979). Collective rationality and dictatorship: The scope of the arrow theorem.
Journal of Economic Theory, 21 (1), 186-194. Doi: https://doi.org/10.1016/0022-0531(79)90012-7

Borchorst, N. G., McPhail, B., Smith, K. L., Ferenbok, J., & Clement, A. (2012). Bridging identity gaps
-supporting identity performance in citizen service encounters. Computer Supported Cooperative
Work, 21(6), 555-590. doi: https://doi.org/10.1007/s10606-012-9163-5

Bone, J. (2021). Neoliberal precarity and primalization: A biosocial perspective on the age of insecurity,
injustice, and unreason. British Journal of Sociology, 72 (4), 1030-1045. Doi: 10.1111/1468-4446.12884

Bourdin, D., Vetschera, R. (2018), Factors influencing the ratio bias. Euro Journal on Decision
Processes, 6,3-4, 321-342.

Bozzon, R. & Murgia, A. (2021). Work-family conflict in Europe. A focus on the heterogeneity of self-
employment. Community, work and family, 24, (1), 23-113. Doi:
https://doi.org/10.1080/13668803.2020.1809995

Blanco, 1. (2019). The Unconscious as Infinite Sets: An Essay in Bi-logic. Routledge, London.

Bone, J. (2021). Neoliberal precarity and primalization: A biosocial perspective on the age of insecurity,
injustice, and unreason. British Journal of Sociology, 72 (4), 1030-1045. Doi:
https://doi.org/10.1111/1468-4446.12884

Boso, N., Adeola, O., Danso, A., & Assadinia, S. (2019, April). The effect of export marketing
capabilitieson export performance: Moderating role of dysfunctional competition. Industrial Marketing

114


https://www-scopus-com.ezproxy.usal.es/sourceid/21100778661?origin=recordpage
https://www-scopus-com.ezproxy.usal.es/sourceid/21100778661?origin=recordpage

Management, 78, 137-145. https://doi.org/10.1016/j.indmarman.2017.09.006

Brown, R. & Mowson, S. (2019). Entrepreneurial ecosystems and public policy in action: A critique of
thelatest industrial policy blockbuster. Cambridge Journal of Regions, Economy and Society, 12 (3), 347-
368.Doi: https://doi.org/10.1093/cjres/rsz011

Burnham, J. F. (2006). Scopus database: a review. Biomedical Digital Libraries, 3 (1), 1-8.
https://doi.org/10.1186/1742-5581-3-1

Cacciotti, G., Hayton, J. C., Mitchell, J. R., & Allen, D. G. (2020). Entrepreneurial fear of failure: Scale
development and validation. Journal of Business Venturing, 35 (5), Article
106041. https://doi.org/10.1016/j.jbusvent.2020.106041

BURTON-JONES, A. (1999). Knowledge Capitalism — Business, Work, and Learning in the New
Economy.Oxford University Press, Oxford.

Caetano, D., Preto, M. T., & Amaral, M. (2019). University-Industry Linkage Through Business
Incubation:A Case Study of the IPN Incubator in Portugal. In H. Almeida, & B. Sequeira (Ed.), The Role
of KnowledgeTransfer in Open Innovation (pp. 223-244). 1GI Global. https://doi.org/10.4018/978-1-
5225-5849-1.ch011

Caputo, A., & Tomai, M. (2020). A systematic review of psychodynamic theories in community
psychology: Discovering the unconscious in community work. Journal of Community Psychology, 48(6),
2069-2085. https://doi.org/10.1002/jcop.22407

Caputo, A., & Zarone V. (2019). Uscio e bottega: an exploratory study on conflict management and
negotiation during family business succession in Tuscany. World Review of entrepreneurship,
management and Sustainable Development, 15 (1-2), 202-225. Doi:
https://doi.org/10.1504/WREMSD.2019.10019881

Cardella, M. G., Sanchez Hernandez, B. & Sanchez Garcia J. C. (2020). Entrepreneurship and Family
Role: A Systematic Review of a Growing Research. Frontiers Psychology, 10, 2939. Doi:
https://doi.org/10.3389/fpsyg.2019.02939

Carli, R. (2016). I fondamenti teorici dell’intervento psicologico clinico. Quaderni Di Psicologia Clinica,
(1), 4-15. Availabrle at: https://quadernidipsicologiaclinica.com/index.php/quaderni/article/view/623

Carli, R., Paniccia, R. M., Di Ninni, A., Scala, V., Pagano, P., Giovagnoli, F., Bucci, F., Dolcetti, F.,
Bagnato, S., Senso, C., Terezi, V. & Bonavita, V. (2008). La Cultura Locale dei Centri di Salute Mentale
(CSM) in Italia. Rivista di Psicologia Clinica, 3. Available at:
http://www.rivistadipsicologiaclinica.it/ojs/index.php/rpc/article/view/93/150

Carli, R., & Paniccia R.M. (2017). Il cammino delle idee [The path of ideas]. Quaderni della Rivista di
Psicologia Clinica, 1, 3-12. Retrieved from http://www.rivistadipsicologiaclinica.it/quaderni

Carraro, L., Bertolotti, M. (2020). La psicologia politica, in Andrighetto, L., Riva, P. (a cura), Psicologia
sociale. Fondamenti teorici ed empirici. Bologna: il Mulino.

Carree, M. A., & Verheul, 1. (2012). What Makes Entrepreneurs Happy? Determinants of Satisfaction
Among Founders. Journal of Happiness Studies, 13(2), 371-387. https://doi.org/10.1007/s10902-011-
9269-3

Carstensen, P. C. (2016). The complexity of conversing about entrepreneurship, innovation, and antitrust.
Antitrust Bullettin, 61 (4), 494-497. Doi: https://doi.org/10.1177/0003603X16673947

115


https://doi.org/10.1016/j.indmarman.2017.09.006
https://doi.org/10.1186/1742-5581-3-1
https://doi.org/10.1016/j.jbusvent.2020.106041
https://doi.org/10.4018/978-1-5225-5849-1.ch011
https://doi.org/10.4018/978-1-5225-5849-1.ch011
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1504%2FWREMSD.2019.10019881?_sg%5B0%5D=woVWz22bWB7SEkIt2OzmugyjMoNjSrghaIrIz-t7-KuFjTEX21sWdgaGOHTYnyPh0E0BVpJMayh60C90OpO09tyP3A.Bkdc972l4n7VnxPuS-dEOV7ed1LlUD22YITOaZP3E_GP59xw2aRq3j2umKLpKE8s28jYoRl52k8r5o9lgIWK7w
https://doi.org/10.3389/fpsyg.2019.02939
http://www.rivistadipsicologiaclinica.it/ojs/index.php/rpc/article/view/93/150
http://www.rivistadipsicologiaclinica.it/quaderni

Carvalho, L. C. (2017). Entrepreneurial Ecosystems: Lisbon as a Smart Start-Up City. In L. Carvalho
(Eds.), Handbook of Research on Entrepreneurial Development and Innovation Within Smart Cities (pp.
1-19). IGI Global. https://doi.org/10.4018/978-1-5225-1978-2.ch001

Castellani, L. (2020). L ingranaggio del potere. LiberiLibri, Macerata.

Cato, S. (2018). Collective rationality and decisiveness coherence. Social Choice and Welfare, 50 (2),
305-328. Doi: https://doi.org/10.1007/s00355-017-1085-1

Cavillo, D. P., Swan, AB & Rutchick, AM (2020). Ideological belief bias with political syllogisms.
Thinkingand reasoning, 26 (1), 291-310. Doi: https://doi.org/10.1080/13546783.2019.1688188

Chen, X. (2022). EBSCO Collections’ Discoverability Rate by Ex Libris’ Central Discovery Index(CDI).
Collection Management, 1-13. https://doi.org/10.1080/01462679.2022.2081277

Chuah, S. H., Hoffmann, R., Ramasamy, B., & Tan, J. H. W. (2016). Is there a Spirit of Overseas Chinese
Capitalism? Small Business Economics, 47(4), 1095-1118. https://doi.org/10.1007/s11187-016-9746-5

Coman, E.E. (2019). When left or right do not matter: Ideology and spending in Central and Eastern
Europe.

Research Politics, 6 (1), Article number 2053168018817391. Doi:
https://doi.org/10.1177/2053168018817391

Connolly, J., Dolan, P., & Vertigans, S. (2021). Rational and Emotional Tension Balances in the
Organization of Political Hunger Strikes. Sociological Research Online, 136078042110035.
https://doi.org/10.1177/13607804211003592

Crick, J. M. (2019). Incorporating coopetition into the entrepreneurial marketing literature Directions for
future research. Journal of Research in Marketing and Entrepreneurship, 21 (1), 19-
36. https://doi.org/10.1108/jrme-01-2018-0001

Cunningham, J. A., Menter, M. & Irshing, K. (2019). Entrepreneurial ecosystem governance: a principal
investigator-centered governance framework. Small Business Economics, 52 (2), 545-562. Doi:
https://doi.org/10.1007/s11187-017-9959-2

Cypher, J. M. (1993). The Ideology of Economic Science in the Selling of NAFTA: The
Political Economy of Elite Decision-Making. Review of Radical and Political Economics, 25 (4), 146-
163.Doi: https://doi.org/10.1177/048661349302500412

Damasio, A. (1994). L errore di Cartesio. Emozione, Ragione e cervello umano. Adelphi edizioni,
Milano.

Danvila-del-Valle, I., Estevez-Mendoza, C. & Lara, F. J. (2019). Human resources training: A
bibliometric analysis. Journal Of Business Research, 101, 627-636. https://doi.org/
10.1016/j.jbusres.2019.02.026

Dantas, J. G., Moreira, A. C., & Valente, F. M. (2018). National Culture, Societal Values, and Type of
Economy: Are They Relevant to Explain Entrepreneurial Activity?.In L. Carvalho (Ed.), Handbook of
Research on Entrepreneurial Ecosystems and Social Dynamics in a Globalized World (pp. 75-103). 1GI
Global. https://doi.org/10.4018/978-1-5225-3525-6.ch004

Davis, P. E., Bendikson, J. S., Muldoon, J. & McDowell, W. C. (2021). Agency theory utility
and social entrepreneurship: issues of identity and role conflict. Review of Managerial Sciences, 15 (8),
2299-2318. Doi: https://doi.org/10.1007/s11846-020-00423-y

De los Rios-Sastre, S., & Gonzalez-Sanchez, V. M. (2020). Social Entrepreneurship and Sustainable
116


https://doi.org/10.4018/978-1-5225-1978-2.ch001
https://doi.org/10.1080/01462679.2022.2081277
https://doi.org/10.1007/s11187-016-9746-5
https://doi.org/10.1177/13607804211003592
https://doi.org/10.1108/jrme-01-2018-0001
https://doi.org/10.4018/978-1-5225-3525-6.ch004

Development: New Challenges and Opportunities. In M. Galindo-Martin, M. Mendez-Picazo, & M.
Castafio- Martinez (Ed.), Analyzing the Relationship Between Innovation, Value Creation, and
Entrepreneurship (pp. 64-84). IGI Global. Doi: https://doi.org/10.3390/su12114467

DeLisle, D. L. & Grissom, T. V. (2017). A comparative computational and behavioral analysis of real
estateperformance: Anchoring on the post-financial crisis. Journal of Property Investment and Finance,
35 (3), 290-320. Doi: https://doi.org/10.1108/JPIF-09-2016-0069

Dell’Anno, D., Evangelista, F., & Del Giudice, M. (2016). Internationalization of Science-Based Start-
Ups: Opportunity or Requirement? Journal of the Knowledge Economy, 9 (2), 649-664.
https://doi.org/10.1007/s13132-016-0352-1

Desai, P. D. (2021). Engaging With Stakeholders for Developing an Effective Entrepreneurial Ecosystem
in Universities Based in Rural Setup. In S. Lokuge, & D. Sedera (Eds.), Rural Entrepreneurship and
Innovationin the Digital Era (pp. 252-269). IGI Global. https://doi.org/10.4018/978-1-7998-4942-
1.ch014

Edelman, L. F., Manolova, T., Shirokova, G., and Tsukanova, T. (2016). The impact of family support
on young entrepreneurs’ start-up  activities. J. Bus. Ventur. 31, 428-448. doi:
https://doi.org/10.1016/j.jbusvent.2016.04.003

Elizandro, D., Volpe, A. A., and Huddlestone, D. H. (2018). A system approach to stakeholder
engagement in accountability of regional universities. Annual conference exposition, conference
proceedings. 125th ASEE Annual conference exposition

Ellmer, M., Reichel, A., & Naderer, S. T. (2021). #Australia in the morning, #Thailand by midday,
#Americain the afternoon Global mobility in MNC employer branding messages on Facebook.
International Journal of Manpower, 42(1), 79-94. https://doi.org/10.1108/ijm-03-2019-0120

Findik-Coskungay, D., & Coskuncay, A. (2021). Entrepreneurship and Entrepreneurial Ecosystem:
Effects of COVID-19 and the Role of ICTs. In L. Carvalho, L. Reis, & C. Silveira (Ed.), Handbook of
Research on Entrepreneurship, Innovation, Sustainability, and ICTs in the Post-COVID-19 Era (pp. 184-
204). 1GI Global. https://doi.org/10.4018/978-1-7998-6776-0.ch009

Fishbein, M. y Ajzen, 1. (1975). Belief, attitude, intention and behavior: An introduction to theory and
research. Reading, MA: Addison-Wesley.

Foley, M., Smead, R., Forber, P., & Riedl, C. (2021). Avoiding the bullies: The resilience of cooperation
among unequals. PLOS Computational Biology, 17(4), £1008847.
https://doi.org/10.1371/journal.pchi.1008847

Fonseca, L. M., Domingues, J. P., & Dima, A. M. (2020). Mapping the Sustainable Development Goals
Relationships. Sustainability, 12(8), 3359. https://doi.org/10.3390/su12083359

Fonseca, L., & Salomaa, M. (2020). Entrepreneurial Universities and Regional Innovation: Matching
Smart Specialisation Strategies to Regional Needs? In A. Daniel, A. Teixeira, & M. Preto (Ed.),
Examining the Role of Entrepreneurial Universities in Regional Development (pp. 260-285). IGI Global.
https://doi.org/10.4018/978-1-7998-0174-0.ch014

Forbes, T. H. (2014). Making the Case for the Nurse as the Leader of Care Coordination. Nursing Forum,
49(3), 167-170. Doi: https://doi.org/10.1111/nuf.12064

Fors, P. & Lannerfors, T. T. (2019). The individual-care nexus: A theory of entrepreneurial care for
sustainable entrepreneurship. Sustainability, 11 (18), 4904. Doi: https://doi.org/10.3390/su11184904

117


https://doi.org/10.3390/su12114467
https://doi.org/10.1108/ijm-03-2019-0120
https://doi.org/10.4018/978-1-7998-6776-0.ch009

Foss, N. J., & Klein, P. G. (2018). Stakeholders and Corporate Social Responsibility: An Ownership
Perspective.  Advances in  Strategic Management, 17-35. https://doi.org/10.1108/s0742-
332220180000038005

Freeman, R. E. (2000). Business ethics at the Millenium. Globalization and ethics of business, 10 (1),
169-180. DOI: https://doi.org/10.2307/3857703

Freeman, R. E., Wicks, A. C., and Parmar, B. (2004). Stakeholder theory and "the corporate objective
revisited”. Organization Science, 15 (3), 364-369. Doi: https://doi.org/10.1287/orsc.1040.0066

Freire-Gibb, F. C. & Gregson, G. (2019). Innovation systems and entrepreneurial ecosystems:
Implications for policy and practice in Latin America. Local Economy, 34 (8), 787-806. Doi:
https://doi.org/10.1177/0269094219896096

Freud, S. (2013). La interpretacion de los suefios. Traduccion Alfredo Brotons Mufioz. Madrid.

Freud, S. (1911). Formulations on the Two Principles of Mental Functioning. The Standard Edition of
theComplete Psychological Works of Sigmund Freud. Routledge, London.

Friedman, M. (1962). Capitalism and freedom. Chicago, U.S: University of Chicago Press.
Doi: https://doi.org/10.1086/447510

Frijda, N. H. (2016). The evolutionary emergence of what we call “emotions.” Cognition & Emotion, 30
(4), 609-620. https://doi.org/10.1080/02699931.2016.1145106

Frondizi, R., Fantauzzi, C., Colasanti, N., & Fiorani, G. (2019). The Evaluation of Universities’ Third
Mission and Intellectual Capital: Theoretical Analysis and Application to Italy. Sustainability, 11(12),
3455.https://doi.org/10.3390/su11123455

Fuentelsaz, L. Maicas, J. P. & Montero, J. (2018). How the culture of a country explains the social status
of entrepreneurs. UCJC Business and Society Review, 15 (3), 76-113. Doi:
https://doi.org/10.3232/UBR.2018.V15.N3.03

Gamage, H. R. & Wikramasighe, A. (2012). Developments in Western Ideology of Entrepreneurialism
andtheir (MIS) applications in the context of Non-Western Cultures. Corporate Ownership and Control,
9 (3),159-171. Doi: https://doi.org/10.22495/cocv9i3clartl

Gardiner, P. D. & Simmons, J. E. L. (1998). Conflict in small- and medium-sized projects: Case of
partnering to the rescue. Journal of management in Engineering, 14 (1), 35-40. Doi:
https://doi.org/10.1061/(ASCE)0742-597X(1998)14:1(35)

Garfin, D., R., Silver, R., C., Holman, E., A. (2020). The Novel Coronavirus (COVID-2019). Outbreak:
Amplification of Public Health Consequences by Media Exposure. Health Psychology. March 2020.

Goleman D. (1996). Emotional Intelligence: Why It Can Matter More Than 1Q. Bantam Books. ISBN
978-0-553-38371-3.

Goleman, D. (2010). Ecological Intelligence: The Hidden Impacts of What We Buy. Broadway Books:
NewYork, NY, USA, 2010.

Goncalves, T., Gouveia, S., & Teixeira, M. S. (2016). Entrepreneurship, Firm Internationalization and
Regional Development. In L. Carvalho (Ed.), Handbook of Research on Entrepreneurial Success and its
Impact on Regional Development (pp. 831-857). IGI Global. https://doi.org/10.4018/978-1-4666-9567-
2.ch034

Gonzalez-Marcos, A., Alb-Elias, F., Odiers-Mere, J. & Alfonso-Cendon, J. & Castejon-Limas, M. (2016).
118


https://doi.org/10.2307/3857703
https://en.wikipedia.org/wiki/Daniel_Goleman
https://archive.org/details/emotionalintelli00dani
https://en.wikipedia.org/wiki/ISBN_(identifier)
https://en.wikipedia.org/wiki/ISBN_(identifier)

Learning Project Management Skills in Engineering through a Transversal Coordination Model.
International Journal Of Engineering Education, 32 (2), 894-904. Available at:
https://investigacion.unirioja.es/documentos/5bbc685db750603269¢80790

Graca, Moura, M. (2017). Shumpeter and the meanings of rationality. Journal of evolutionary economics,
27(1), 115-138. Doi: https://doi.org/10.1007/s00191-015-0429-1

Guelich, U. (2022). Gendered Entrepreneurship Education and the Fear of Failure. International Journal
of Instruction, 15 (3), 719-732. https://doi.org/10.29333/iji.2022.15339a

Hammersley, M. (2021). Planning versus the market: The dispute between Hayek and Mannheim and its
contemporary  relevance.  The  British  Journal of Sociology, 72(5), 1464-1478.
https://doi.org/10.1111/1468-4446.12893

Gunderson, R., Stuart, D. & Petersen, B. (2021). In search of plan(et) B: Irrational rationality, capitalist
realism, and space colonization. Futures, 134, 102857. Doi:https://doi.org/10.1016/j.futures.2021.102857

Hammouri, Q., Altaher, A. M., Al-Gasawneh, J. A., Rabaa’i, A. A., Aloqool, A., & Khataybeh, H. (2022).
Understanding the determinants of digital shopping features: The role of promo code on customer
behavioral intention. International Journal of Data and Network Science, 6 (3), 641-650. doi:
https://doi.org/10.5267/j.ijdns.2022.4.009

Hansen, C. D. & Kanhweiler, W. M. (1993). Storytelling: An Instrument for Understanding the Dynamics
of  Corporate Relationships. Human Relations, 46 (12), 1391-1409. Doi:
https://doi.org/10.1177/001872679304601202

Hartman, E. M. (2011). Freeman: Win-win and the common good (book chapter). Stakeholder Theory:
Impact and Prospects, Pages 76-98

Hayek, F. A. v. (1944). Scientism and the Study of Society. Part Ill. Economica, 11(41), 27-39.
https://doi.org/10.2307/2549942

Helfenstein, S. (2012). Increasingly emotional design for growingly pragmatic users? A report from
Finland. Behaviour & Information Technology, 31(2), 185-204.
https://doi.org/10.1080/01449291003793777

Helman, J. (2020). Analysis of the local innovation and entrepreneurial system structure towards the
‘wroctaw innovation ecosystem’ concept development. Sustainability (Switzerland), 12 (23), 1-17. Doi:
https://doi.org/10.3390/su122310086

Henderson, A. D., & Graebner, M. E. (2020). Entering a Golden Age of Sustained Superiority:
Entrepreneurial ~ Creation or  Discovery?  Organization  Science, 31(6), 1432-1451.
https://doi.org/10.1287/orsc.2020.1357

Herfeld, C. (2020). The Diversity of Rational Choice Theory: A Review Note. Topoi, 39 (2), 329-347.
https://doi.org/10.1007/s11245-018-9588-7

Homans, C. G. (2017). The Human group. The Human  group. Doi:
https://doi.org/10.4324/9781315132518

Humpfhrey, J., Brunsen, B., and Davis, D. (2005). Emotional structure and commitment: Implications for
health care management, Journal of Health, Organization and Management, 19(2), 120-129. Doi:
https://doi.org/10.1108/14777260510600040

Iranzo-Garcia, P., Camarero-Figuerola, M., Barrios-Aros, C., Tierno-Garcia, J. M. & Gilarbert-Medina,
S. (2018). What do Teachers Think about School Leadership Competences and their Pre-Service

119


https://investigacion.unirioja.es/documentos/5bbc685db750603269e80790
https://doi.org/10.1007/s00191-015-0429-1
https://doi.org/10.29333/iji.2022.15339a
https://www-scopus-com.ezproxy.usal.es/record/display.uri?eid=2-s2.0-84881731898&origin=recordpage
https://www-scopus-com.ezproxy.usal.es/record/display.uri?eid=2-s2.0-84881731898&origin=recordpage
https://doi.org/10.2307/2549942
https://doi.org/10.1080/01449291003793777

Training? Reice-revista iberoamericana sobre calidad eficacia y cambio en educacion, 16 (3),29-48. Doi:
https://doi.org/10.15366/reice2018.16.3.002

Ireland, R. D., M. A, Hitt & S. G., Sirmon. (2003). A Model of Strategic Entrepreneurship: The Construct
and its Dimensions. Journal of Management, 29 (6): 96389. doi: https://doi.org/10.1016/S0149-
2063 _03_00086-2

Jim, H. S. & Liu, X. J. (2020). A Theoretical Framework for Demystifying the Causes of Dysfunction
andDisorder in the Chinese Market Economy: A Weberian Perspective. Fudan Journal of the Humanities
andSocial Sciences, 13 (2), 259-275. Doi: https://doi.org/10.1007/s40647-017-0184-9

Johnson, E., Hemmatian, I., Lanahan, L. & Joshi, A. M. (2022). A Framework and Databases for
Measuring  Entrepreneurial ~ Ecosystems.  Research  Policy, 51 (2), 104398. Doi:
https://doi.org/10.1016/j.respol.2021.104398

Jokic-Begic, Korajlija, A. L., Begic, D. (2021). Mental health of psychiatrists and physicians of other
specialties in early covid-19 pandemic: Risk and protective factors. Psychiatria Danubina, 32 (3), 536-
548.Doi: https://doi.org/10.24869/PSYD.2020.536

Jorge, E., Herves-Beloso, C., & Oliveira, A. M. (2021). Breaking Barriers to Promote Sustainable
Development in the Wine Industry: A Theoretical Study on the Role of the Entrepreneurial Ecosystem
Approach. In J. Enriquez-Diaz, L. Castro-Santos, & F. Puime-Guillén (Ed.), Financial Management and
Risk  Analysis Strategies for Business Sustainability (pp. 124-145). IGI  Global.
https://doi.org/10.4018/978-1-7998-7634-2.ch007

José Rodriguez, M., & Guzman, C. (2013). Innovation in social economy firms. Management Decision,
51(5), 986-998. https://doi.org/10.1108/md-08-2012-0538

Kadtler, J. (2011). Financialisation of capitalist economies - Bargaining on conventional economic
rationalities. Historical Social Research, 36 (4), 169-191. Available at:
https://www.jstor.org/stable/23032290

Kahneman, D., Tversky, A. (1981). Judgment under Uncertainty. Heuristics and Biases, Science,
185(4157):1124-1131. Doi: https://doi.org/10.1126/science.185.4157.1124.

Kahneman, D. (2003). Maps of bounded rationality: psychology for behavioral economics. The American
Economic Review 93 (5): 1449-75. Doi: https://doi.org/10.1257/000282803322655392.

Kandel, E. R., & Squire, L. R. (2000). Neuroscience: Breaking Down Scientific Barriers to the Study of
Brain and Mind. Science, 290 (5494), 1113-1120. https://doi.org/10.1126/science.290.5494.1113

Kakarika, M., Biniari, M., Guillen, M. & Mayo, M. (2022). Where does the heart lie? A multistage process
model of entrepreneurial passion and role identity management. Journal of Organizational Behavior.

Kartolo, A. B. & Kwantes, C. T. (2019). Organizational culture, perceived societal and organizational
discrimination. Equality Diversity and Inclusion, 38 (6), 602-618. Doi: https://doi.org/10.1108/EDI-10-
2018-0191

Kastrissianakis, K., Smaira, D., & Staeheli, L. A. (2021). “Synthesis Is Not the Same Thing as
Uniformity": The Cosmopolitics of Youth Citizenship in Lebanon. Geopolitics, 26(5), 1331-
1352. https://doi.org/10.1080/14650045.2019.1639043

Kiwan, D. (2011). 'National' citizenship in the UK? Education and naturalization policies in the context
ofinternal division. Ethnicities, 11 (3), 269-280. https://doi.org/10.1177/1468796811407811

120


https://doi.org/10.1016%2FS0149-2063_03_00086-2
https://doi.org/10.1016%2FS0149-2063_03_00086-2
https://doi.org/10.4018/978-1-7998-7634-2.ch007
https://doi.org/10.4018/978-1-7998-7634-2.ch007
http://www.jstor.org/stable/23032290
https://it.wikipedia.org/wiki/Science
https://doi.org/10.1080/14650045.2019.1639043
https://doi.org/10.1177/1468796811407811

Korsakiene, R., Luicvaitiene, A. & Buzavaite, M. & Simelyte, A. (2017). Intellectual Capital As A
DrivingForce Of Internationalization: A Case Of Lithuanian Smes. Entrepreneurship And Sustainability
Issues, 4 (4), 502-505. https://doi.org/ 10.9770/jesi.2017.4.4(8)

Kostyto, P.. (2019). Ordinary life and the tragedy of solidarity. Studies in East European Thought, 71(4),

Kroon, D. P., & Reif, H. (2021). The Role of Emotions in Middle Managers’ Sensemaking and
Sensegiving Practices During Post-merger Integration. Group & Organization Management,
105960112110377. https://doi.org/10.1177/10596011211037789

Krueger, N. F. Jr. (2005). The cognitive psychology of entrepreneurship. En Z. J. Acs y D. B. Audretsch
(Eds.), Handbook of entrepreneurship research. An interdisciplinary survey and introduction (pp. 105-
140).Cham, Switzerland: Springer International Publishing

Krueger, N. F.Jr., Reilly, M. D. & Carsrud, A. L. (2000). Competing models of entrepreneurial intentions.
Journal of Business Venturing, 15 (5-6), 411-432. https://doi.org/10.1016/S0883- 9026(98)00033-0

Kumar, V., Rajan, B., Gupta, S., & Pozza, I. D. (2017). Customer engagement in service. Journal of the
Academy of Marketing Science, 47(1), 138-160. https://doi.org/10.1007/s11747-017-0565-2

La Rocca, A., Perna, A., Snehota, I., & Ciabuschi, F. (2019). The role of supplier relationships in the
development of new business ventures. Industrial Marketing Management, 80, 149-159.
https://doi.org/10.1016/j.indmarman.2017.12.008

Lavassani, K. M. & Movahedi B. (2014). Developments in Theories and Measures of Work-

Family Relationships: From Conflict to Balance. Contemporary Research on Organization Management
and Administration, 2 (2, 6-19. Available at:
https://www.researchgate.net/publication/268214164 Developments_in_theories_and_measures_of wo
rk- family_relationships_from_conflict_to_balance

Lafuente, E., Acz, Z. J. & Szerb, L. (2021). A composite indicator analysis foroptimizing entrepreneurial
ecosystems. Research Policy, 104379. Doi: https://doi.org/10.1016/j.respol.2021.104379

Larios-Hernandez, G. J., & Borbolla-Albores, A. (2020). Coworking Spaces and the Transcendence of
Sociallnnovation Knowledge in the Smart Territory. In J. Palma-Ruiz, J. Saiz-Alvarez, & A. Herrero-
Crespo (Ed.), Handbook of Research on Smart Territories and Entrepreneurial Ecosystems for Social
Innovationand Sustainable Growth (pp. 287-305). IGI Global. https://doi.org/10.4018/978-1-7998-2097-
0.ch016

Ledoux, J. (2014). 1l Cervello emotivo. Alle origini delle emozioni. Baldini & Castaldi, Milano.

Li, L. & Kang, K. (2021). Why ethnic minority groups’ online-startups are booming in China’s tight
cultural  ecosystem?  Journal of Entrepreneurship in  Emerging Economies. Doi:
https://doi.org/10.1108/JEEE-08-2021-0322

Li, K., Rollns, J. & Yan, E. (2018). Web of Science use in published research and review papers 1997—
2017: a selective, dynamic, cross-domain, content-based analysis. Scientometrics, 115(1), 1-20.
https://doi.org/10.1007/s11192-017-2622-5

Li, W., Sun, Y., & Gao, Y. (2022). Relationship between green entrepreneurship orientation, integration
ofopportunity and resource capacities and sustainable competitive advantagerontiers in
Psychology, 13. https://doi.org/10.3389/fpsyq.2022.1068734

Lifian, F. y Chen, Y. (2009). Development and cross-cultural application of a specific instrument to
measureentrepreneurial intentions. Entrepreneurship Theory and Practice, 33 (3), 593- 617.

121


https://www.researchgate.net/publication/268214164_Developments_in_theories_and_measures_of_work-family_relationships_from_conflict_to_balance
https://www.researchgate.net/publication/268214164_Developments_in_theories_and_measures_of_work-family_relationships_from_conflict_to_balance
https://www.researchgate.net/publication/268214164_Developments_in_theories_and_measures_of_work-family_relationships_from_conflict_to_balance
https://doi.org/10.1007/s11192-017-2622-5

Loan, L., Cong, D. D., Thang, H., Nga, N. T. V., Van, P. T., & Hoa, P. T. (2021). Entrepreneurial
behaviour: The effects of the fear and anxiety of Covid-19 and business opportunity
recognition. Entrepreneurial Business and Economics Review, 9 (3), 7-
23. https://doi.org/10.15678/eber.2021.090301

Lu, L. and Kao, S. F. (2013). The reciprocal relations of pressure, work/family interference,
and role satisfaction: Evidence from a longitudinal study in Taiwan. Human Resource Management, 52,
(3),pp. 353-373. Doi: https://doi.org/10.1002/hrm.21532

Lumpkin, G. T. & Dess G. G. (1996). Clarifying the entrepreneurial orientation construct and linking it
toperformance. Academy of Management Review, 21, 135-172. Doi: https://doi.org/10.2307/258632

Mahon, M., & Hyyrylainen, T. (2019). Rural Arts Festivals as Contributors to Rural Development and
Resilience. Sociologia Ruralis, 59 (4), 612-635. https://doi.org/10.1111/soru.12231

Mahto, R. V., Ahluwalia, S., & Walsh, S. T. (2018). The diminishing effect of VC reputation: Is it
hypercompetition?  Technological  Forecasting and  Social Change, 133, 229-237.
https://doi.org/10.1016/j.techfore.2018.04.018

Manzoor, H., Johnson, N. N., and Rashid, M. (2018). Emotions during executive succession in a public
board, Journal of Organizational Change Management, 3 (3), 766-776. Doi:
https://doi.org/10.1108/JOCM-09-2016-0174

Maksimov, V., & Luo, Y. (2021). International springboard as an entrepreneurial act. Journal of World
Business, 56(3), Article 101176. https://doi.org/10.1016/j.jwb.2020.101176

Markopoulos, E. Staggl, A. Gann, E. L., Vanharanta, H. (2021). Beyond Corporate Social Responsibility
(CSR): Democratizing CSR Towards Environmental, Social and Governance Compliance. Lecture Notes
inNetwork and Systems. 276, 94-103.

Markman, G. D., Waldron, T. L., & Panagopoulos, A. (2016). Organizational Hostility: Why andHow
Nonmarket Players Compete With Firms. Academy of Management Perspectives, 30(1), 74-92.
https://doi.org/10.5465/amp.2014.0101

Mason, P. C. & Brown, D. R. (2014). Entrepreneurial Ecosystems and Growth Oriented
Entrepreneurship.OECD LEED Programme and the Dutch Ministry of Economic Affairs.

McGaughey, S. L. (2007). Hidden ties in international new venturing: The case of portfolio
entrepreneurship. Journal of World Business, 42(3), 307-321. https://doi.org/10.1016/j.jwb.2007.04.011

Mesaric, M. (2010). Is the spectre of Socialism haunting europe and the worldagain? (Is socialism the
wishfull and real alternative to the neoliberal
capitalism?). Ekonomski Pregled, 61(5-6), 354-404.

Miceli, M., and Castelfranchi, C. (2018). Contempt and disgust: the emotions of disrespect. Journal for
thetheory of social behavoiur, 48 (2), 205-229. Doi: https://doi.org/10.1111/jtsh.12159

Milgrom, L. R. (2021). Against Scientism: Corrupted Science and the Fight for Medicine's Soul.
Complementary Medicine Research, 28 (1), 56-63. Doi: https://doi.org/10.1159/000510229

Millar, J. (2003). The end of three ideological eras: What is next for the Russian economy?

Demokratizatsiya, 11 (1), 26-34. ISSN: 10746846

Miret, M., Caballero, F. S., Olaya, B., Koskinen, S., Naidoo, N., Tobiasz-Adamczyk, B., Leonardi, M.,

Haro, J. M., Chatterji, S., & Ayuso-Mateos, J. L. (2017). Association of experienced and evaluative well-
122


https://doi.org/10.15678/eber.2021.090301
https://doi.org/10.1111/soru.12231
https://www-scopus-com.ezproxy.usal.es/sourceid/20670?origin=recordpage
https://doi.org/10.1016/j.jwb.2020.101176
https://www.oecd.org/cfe/leed/Entrepreneurial-ecosystems.pdf
https://www.oecd.org/cfe/leed/Entrepreneurial-ecosystems.pdf
https://doi.org/10.1016/j.jwb.2007.04.011

being with health in nine countries with different income levels: a cross-sectional study. Globalization
and Health, 13 (1). https://doi.org/10.1186/s12992-017-0290-0

Mittins, M., Abratt, R. & Christie, P. (2011). Storytelling in reputation management: The case of Nashua
Mobile South Africa. Management Decision, 49 (3), 405-421. Doi:
https://doi.org/10.1108/00251741111120770

Moreno-Casas, V. (2021). The Harvard-MIT complexity approach to development and Austrian
economics: Similarities and policy implications. Review of Austrian Economics. Doi:
https://doi.org/10.1007/s11138-021-00565-6

Muniz, J. O., & Cecchetto, F. R. (2021). Public insecurity: Exception as routine, exceptionality as the
norm in rio de janeiro, brazil. Ciencia e Saude Coletiva, 26(10), 4635-4644. doi:
https://doi.org/10.1590/1413- 812320212610.11512021

Murthy, V. (2014). Learning from praxis. World Journal of Entrepreneurship, Management and
SustainableDevelopment, 10(1), 33-47. https://doi.org/10.1108/wjemsd-03-2013-0024

Nabavi-Noori, A. (2022). Agency control and internally binding norms. Yale Law Journal, 131(4), 1278-
1345.

Nair, S. R. (2020). To Examine Women Social Entrepreneurial Ecosystems: Opportunities and
Challenges. In J. Palma-Ruiz, J. Saiz-Alvarez, & A. Herrero-Crespo (Eds.), Handbook of Research on
Smart Territoriesand Entrepreneurial Ecosystems for Social Innovation and Sustainable Growth (pp.
326-345). IGI Global. https://doi.org/10.4018/978-1-7998-2097-0.ch018

Ng, K. U. (2022). Are Muslim immigrants assimilating? Cultural assimilation trajectories in immigrants’
attitudes toward gender roles in Europe. Journal of Ethnic and Immigration Studies. Doi:
10.1080/1369183X.2022.2031927

Nording, N. (2019). Public policy’s role and capability in fostering the emergence and evolution
of entrepreneurial ecosystems: A case of ecosystem-based policy in Finland. Local Economy, 34 (8), 807-
824. Doi: https://doi.org/10.1177/0269094219896260

Odugbesan, A., & Schwiertz, H. (2018). "We Are Here to Stay" - Refugee Struggles in Germany Between
Unity and Division. In S. Rosenberger, V. Stern, & N. Merhaut (Eds.), Protest Movements in Asylum and
Deportation (pp. 185-203). https://doi.org/10.1007/978-3-319-74696-8_9

Pereira, R., Ribeiro, M. C., Rua, O. M., & Martins, D. (2019). Is There Entrepreneurship Within the
PublicSector?: A Literature Review. In O. Rua (Ed.), Entrepreneurial Orientation and Opportunities for
Global Economic Growth (pp. 92-118). IGI Global. https://doi.org/10.4018/978-1-5225-6942-8.ch005

Pereira, J. M. (2021). Leveraging Entrepreneurial Ambition Through Innovative Technologies and
Knowledge Transfer Within a National Defense Technological and Industrial Base. In L. Carvalho, L.
Reis,

A. Prata, & R. Pereira (Eds.), Handbook of Research on Multidisciplinary Approaches to
Entrepreneurship, Innovation, and ICTs (pp. 83-97). IGI Global. https://doi.org/10.4018/978-1-7998-
4099-2.ch005

Perez-Moran, J. C. & Rodrigues-Magias, J. C. (2022). Factorial Invariance and Internal Structure of the
Scale of the Students’ Role in the Cycle of School Violence (ERECVE). Frontiers in Education, 6,
773406.Doi: 10.3389/feduc.2021.773406

Peters, E., Daniel, V., Slovic, P., Mertz, C.K., Mazzocco, K., Dickert, S. (2006). Numeracy and decision
making. Psychological Science, 17, 5, pp. 407-413.
123


https://doi.org/10.1007/978-3-319-74696-8_9
https://doi.org/10.4018/978-1-5225-6942-8.ch005

Peters, E., Fennema, M.G., Tiede, K. (2019), The loss-bet paradox: Actuaries, accountants, and other
numerate people rate numerically inferior gambles as superior. Journal of Behavioral Decision Making,
32,3, pp. 15-29.

Petrarca, C., Andrisani, C., Coppeta, L. & Mangifesta, R. (2021). Increased burnout risk in health workers
inthe covid-19 era. Journal of biological regulators and homeostatic agents, 35 (3), 21-29. Doi:
https://doi.org/10.3389/fpubh.2021.750529

Poggi, 1. (2022). Psicologia della comunicazione. La mente, il corpo, gli altri. Mondadori Universita.

Posada, M. & Magdaleno, I. (2017). Emergence, Culture and Organizational Structure. Advances in
Management Engineering, 187-194. Doi: 10.1007/978-3-319-55889-9 12

Rayner, Eric. (1995). Unconscious logic: An introduction to Matte Blanco's bi-logic and its uses. London:
Routledge.

Recke, M. P. & Perna, S. (2021). An emergent narrative system to design conducive educational
experiences. Contemporary Issues in Entrepreneurship Research, 11, 185-198. Doi:
https://doi.org/10.1108/S2040-724620210000011012

Ridley, D. (2020). Capitalism/Democracy/Rule of Law interactions and implications for
Entrepreneurship and Per Capital Real Gross Domestic Product adjusted for purchasing power parity.
Journal of KnowledgeEconomy. Doi: https://doi.org/10.1007/s13132-020-00632-6

Rincon Diaz, C. A., Gamez-Gutiérrez, J. A., & Calvo, R. E. (2020). Industrial Firm Performance,
Entrepreneurial Age, and Managerial Practice. In J. Saiz-Alvarez, & J. Gamez-Gutiérrez (Ed.), Senior
Entrepreneurship and Aging in Modern Business (pp. 188-214). 1GI Global. https://doi.org/10.4018/978-
1-7998-2019-2.ch011

Rindova, V., Ferrier, W. J., & Wiltbank, R. (2010). Value from gestalt: how sequences of competitive
actions create advantage for firms in nascent markets. Strategic Management Journal, 31(13), 1474—
1497 .https://doi.org/10.1002/smj.892

Ronchetti, C., Toffolutti, V., Mckee, M. & Stuckler, D. (2020). The quantification of the psychiatric
revolution: a quasi-natural experiment of the suicide impact of the Basaglia Law. European Journal Of
Public Health, 30 (3), 521-525. Doi: 10.1093/eurpub/ckaa011

Rodriguez-Aceves, L., Mojarro-Durén, B., & Mufiiz-Avila, E. (2019). University-Based Entrepreneurial
Ecosystems: Evidence From Technology Transfer Policies and Infrastructure. In S. Nair, & J. Saiz-
Alvarez(Ed.), Handbook of Research on Ethics, Entrepreneurship, and Governance in Higher Education
(pp. 455- 475). IGI Global. https://doi.org/10.4018/978-1-5225-5837-8.ch021

Saude, S., Hermozilha, P., & Borrero, J. D. (2020). The Influence of the Local Ecosystem on
Entrepreneuriallntentions: A Study With Entrepreneurs and Potential Entrepreneurs of Beja (Portugal)
and Huelva (Spain).In J. Dantas, & L. Carvalho (Ed.), Handbook of Research on Approaches to
Alternative Entrepreneurship Opportunities (pp. 105-128). 1GI Global. https://doi.

Savage, R. (2013). Modern genocidal dehumanization: A new model. Pattern of Prejudice, 47 (2), 149-
161.Doi: https://doi.org/10.1080/0031322X.2012.754575

Schein, E. H. & Schein, P. A. (2017). Organizational Culture and Leadership. John Wiley & Sons Inc.

Schindehutte, M. (2009). Advancing strategic entrepreneurship research: The role of complexity science
inshifting the paradigm. Entrepreneurship: Theory and Practice, 33 (1), 241-276. Doi: 10.1111/j.1540-
6520.2008.00288.x

124


https://doi.org/10.3389/fpubh.2021.750529
https://doi.org/10.4018/978-1-7998-2019-2.ch011
https://doi.org/10.4018/978-1-7998-2019-2.ch011
https://doi.org/10.4018/978-1-7998-2019-2.ch011

Schoemaker, P.J.H. (1982), The expected utility model: Its variants, purposes, evidence and limitations.
Journal of Economic Literature, 20, 529-563.

Schumpeter, J. A. (1942). Capitalism, Socialism and Democracy, 3rd edition. London: George Allen and
Unwin

Shinnar, R. S., Giacomin, O. y Janssen, F. (2012). Entrepreneurial perceptions and intentions: The role
of gender and culture. Entrepreneurship Theory and Practice, 36(3), 465-494.
https://doi.org/10.1111/j.1540-6520.2012.00509.x

Siano, A., Vollero, A., & Bertolini, A. (2022). From brand control to brand co-creation: An integrated
framework of brand paradigms and emerging brand perspectives. Journal of Business Research, 152,
372-386. doi: https://doi.org/10.1016/j.jbusres.2022.08.001

Simon, H. (1957). A Behavioral Model of Rational Choic", in Models of Man, Social and Rational:
Mathematical Essays on Rational Human Behavior in a Social Setting. New York: Wiley.

Simon, H. (1991). Bounded Rationality and Organizational Learning. Organization Science 2 (1): 125-
134.doi: https://doi.org/10.1287/orsc.2.1.125.

Sledzik K., (2013). Schumpeter’s view on innovation and entrepreneurship.” Management Trends in
Theoryand Practice, (ed.) Stefan Hittmar, Faculty of Management Science and Informatics, University
of Zilina & Institute of Management by University of Zilina, ISBN 978-80-554-0736-4 Available at:
https://doi.org/10.2139/ssrn.2257783

Spinrad, T. L., & Eisenberg, N. (2019). Prosocial Emotions. In Springer eBooks (pp. 351-
372). https://doi.org/10.1007/978-3-030-17332-6_14

Stam, E. & Spigel, B. (2016). Entrepreneurial Ecosystems, s.l.: Utrecht School of Economics.

Stanig, P. (2013). Political polarization in retrospective economic evaluations during recessions and
recoveries. Electoral studies, 32 (4), 729-745. Doi: https://doi.org/10.1016/j.electstud.2013.05.029

Stephan, U., Rauch, A., & Hatak, 1. (2022). Happy Entrepreneurs? Everywhere? A Meta-Analysis of
Entrepreneurship and Wellbeing. Entrepreneurship Theory and Practice, 104225872110727.
https://doi.org/10.1177/10422587211072799

Stephenson, G. K., & Rajendram, S. (2019). “This barrier between:" the ethnic divisions of higher
educationin Malaysia and the United Arab Emirates. Higher Education, 77(5), 889-
903. https://doi.org/10.1007/s10734-018-0307-5

Su, S. (2022). Updating politicized beliefs: How motivated reasoning contributes to polarization. Journal
of Behavioral and Experimental Economics, 96, 101799. Doi:
https://doi.org/10.1016/j.socec.2021.101799

Tang, Q. & L. Luo. (2016). Corporate ecological transparency: Theories and empirical evidence. Asian
Review Accounting. 24 (4): 498-524.

Temkin, G. (1996). Information and Motivation: Reflections on the Failure of the Socialist Economic
System. Communist and post-communit studies, 29 (1), 25-41. Doi: https://doi.org/10.1016/s0967-
067x(96)80010-9

Thaler, Richard H.. Sunstein, Cass R. (2008). Nudge: Improving Decisions about Health, Wealth, and
Happiness. Yale University Press.

Tilly, S., Ebner, M., & Livan, G. (2021). Macroeconomic forecasting through news, emotions and
125


https://doi.org/10.1111/j.1540-6520.2012.00509.x
https://doi.org/10.1111/j.1540-6520.2012.00509.x
https://dx.doi.org/10.2139/ssrn.2257783
https://www.uu.nl/en/file/55729/download?token=E0kClUiR
https://doi.org/10.1177/10422587211072799
https://doi.org/10.1007/s10734-018-0307-5
https://en.wikipedia.org/wiki/Richard_Thaler
https://en.wikipedia.org/wiki/Cass_Sunstein
https://archive.org/details/nudgeimprovingde00thal
https://archive.org/details/nudgeimprovingde00thal
https://en.wikipedia.org/wiki/Yale_University_Press

narrative. Expert Systems With Applications, 175, 114760. https://doi.org/10.1016/j.eswa.2021.114760

Trivelli, E. (2015). Psychosomatic feelings as memory practices. Subjectivity, 8 (4), 409-431. Doi:
https://doi.org/10.1057/sub.2015.16

Tcherkassof, A. & Frijda, N. (2014). The emotions: A relational perspective. L’Année psychologique,
114, 501-535. https://www.cairn-int.info/journal--2014-3-page-501.htm.

Umar, M., Xu, Y. & Mirza, S. S. (2021). The impact of Covid-19 on Gig economy. Economic Research-
E

Urbano, D., Guerrero, M., Ferreira, J. J., & Fernandes, C. I. (2019). New technology entrepreneurship
initiatives: Which strategic orientations and environmental conditions matter in the new socio-economic
landscape? Journal of Technology Transfer, 44 (5), 1577-1602.

Vaisman, E., & Podshivalova, M. (2018). Assessment of Small Industry Resistance to the
Hypercompetition Threats in  Regions. Economy of Region, 14(4), 1232-1245.
https://doi.org/10.17059/2018-4-14

Valaskakis, K. (1987). Should the Gorging Leviathan Become Anorexic? Canadian Journal of
Administrative Sciences / Revue Canadienne des Sciences de I'Administration, 4 (4), 381-409. Doi:
https://doi.org/10.1111/j.1936-4490.1987.tb00005.x

Van Eck, N. J. & Waltman, L. (2014). Visualizing bibliometric networks. En Y. Ding, R. Rousseau, y D.
Wolfram (Eds.), Measuring scholarly impact: Methods and practice (pp. 285-320). Springer.

Vanzella-Yang, A. & Abrutyn, S. (2021). Tastes, emotions, and social cohesion: Toward a
cultural theory of social exchange. Journal for the Theory of Social Behavior, 2021. Doi:
10.1111/jtsh.12323

Vaisman, E., & Podshivalova, M. (2018). Assessment of Small Industry Resistance to the
Hypercompetition Threats in  Regions. Economy of Region, 14(4), 1232-1245.
https://doi.org/10.17059/2018-4-14

Vemprala, N., Bhatt, P., Valecha, R., & Rao, H. R. (2021). Emotions During the COVID-19 Crisis: A
Health Versus Economy Analysis of Public Responses. American Behavioral Scientist, 65 (14), 1972—
1989. https://doi.org/10.1177/00027642211050901

Vernia Carrasco, A. M., Pastor, V., Lopez Navarro, M. A., Soler, S., & Gisbert, V. (2018). Sustainable
development in teacher training. Cultural materials and concepts applied in educational environments.
ActasDel Congreso Virtual: Avances En Tecnologias, Innovacion Y Desafio De La Educacion Superior
(Atides 2018), 19.

Villacanas De Castro, L. S. (2011). Marx and the example (on the limits of capitalist scientific rationality).
Isegoria, 44, 89-114. Doi: https://doi.org/10.3989/isegoria.2011.i44.721

Wang, T., Long, A., Zhang, Y. & He, W. (2019). A Social Exchange Perspective of Employee—
Organization Relationships and Employee Unethical Pro-organizational Behavior: The Moderating Role
of Individual Moral Identity. Journal of Business Ethics, 159 (2), 473-489. Doi:
https://doi.org/10.1007/s10551-018-3782-9

Wang, Y., Lv, D., & Wong, C. (2022). Sense and sensibility: How CEOs construct meaning through
symbols in organizational change. Journal of Management & Organization, 1-15. Doi:
https://doi.org/10.1017/jmo0.2022.19

126


https://www-scopus-com.ezproxy.usal.es/sourceid/21385?origin=recordpage
https://www-scopus-com.ezproxy.usal.es/sourceid/21385?origin=recordpage
https://doi.org/10.17059/2018-4-14

Wang, X., Cai, L., Zhu, X. & Deng, S. (2020). Female entrepreneurs’ gender roles, social capital and
willingness to choose external financing. Asian Business and Management

Webber, E. & Dumbar, R. (2020). The fractal structure of communities of practice: Implications for
businessorganization. Plos One, 14 (4) e0232204. Doi: https://doi.org/10.1371/journal.pone.0232204

Wempe, B. (2008). Understanding the separation thesis: precision after the decimal point? A response to
Joakim  Sandberg.  Business  Ethic  quarterly. 18  (4), 549-553.  Available at:
https://www.jstor.org/stable/27673253

Werhane, P., H., and Freeman, R., E. (1999). Business ethic: the state of art. International journal of
Management Reviews. 1 (1), 1-16. Doi: https://doi.org/10.1111/1468-2370.00002

Wetterstein, J. (2012). The Rationality of Extremists: A Talmonist Insight We Need to Respond to. Social
Epistemology, 26 (1), 31-53. Doi: https://doi.org/10.1080/02691728.2011.634528

Weeler, M. E., Allidina, S., Long, E. U., Schneider, S. P., Haas, I. J. & Cunningham, W. A. (2020).
Ideology and predictive processing: coordination, bias, and polarization in socially constrained error
minimization. Current Opinion in Behavioral Sciences, 34, 192-198. Doi:
https://doi.org/10.1016/j.cobeha.2020.05.002

Woodside, A. G., Megehee, C. M., Isaksson, L., & Ferguson, G. (2020). Consequences of national
cultures and motivations on entrepreneurship, innovation, ethical behavior, and quality-of-life. Journal
of Business &Industrial Marketing, 35(1), 40-60. https://doi.org/10.1108/jbim-10-2018-0290

World Economic Forum, (2014). Entrepreneurial Ecosystems Around the Globe and Early- Stage
CompanyGrowth Dynamics, Geneva, Switzerland: World Economic Forum.

Yanishev-Nesterova, I. (2020). Soviet big business: the rise and fall of the state corporation Soryblflot,
1965-1991. Business history. Doi: https://doi.org/10.1080/00076791.2020.1856079

Yavorovskyi, O. P., Naumenko, O. M., Skaletsky, Y. M., Brukhno, R. P., Rigan, M. M., Omelchuck, S.
T., Loboda, T. V., Ivan’ko, O. V., Zinchenko T. O. (2021). Covid-19 As A Stress Test Of Healthcare
Establishments Effectiveness And Reliability Measured Nationally And Globally. Wiadomosci lekarskie,
74(10), 2471-2476. Available at: https://pubmed.ncbi.nim.nih.gov/34897007/

Yeonjong, K., & Park, S. (2017). A study on sixth industrial entrepreneurship by importance-performance
analysis [Ilpa 4= O|8%t 6AAY 7| YG7HE Al A, Journal of the Korean Entrepreneurship
Socieity, 12(3), 196-218. https://doi.org/10.24878/tkes.2017.12.3.196

Zhou, J., Deng, L., & Gibson, P. (2020, December 3). SMEs’ changing perspective on international trade

credit risk management in China: a cultural values evolution approach. Asia Pacific Business Review,
28(3),333-353. https://doi.org/10.1080/13602381.2020.1853936

Zhu, L. & Zhao, J. (2021). Entreprencurs’ self-perceived social status and firms’ philanthropy: evidence
from Chinese private firms. Asia Pacific Business Review.

Zafirovski, M. (2019). Always Rational Choice Theory? Lessons from Conventional Economics and
TheirRelevance and Potential Benefits for Contemporary Sociologists. American Sociologist, 50 (4), 509-
547. Doi: https://doi.org/10.1007/s12108-019-9412-x

Zhang, Y. (2012). A view from behavioral political economy on China's institutional change. China
Economic Review, 23 (4), 991-1002. Doi: 10.1016/j.chieco.2012.05.002

Zhou, Q. W., Chen, C. Q. & Liu, W. (2019). Impact of perceived organizational culture on job
127


http://www.jstor.org/stable/27673253
https://doi.org/10.1108/jbim-10-2018-0290
http://reports.weforum.org/entrepreneurial-ecosystems-around-the-globe-and-early-stage-company-growth-dynamics/wp-content/blogs.dir/34/mp/files/pages/files/nme-entrepreneurship-report-jan-8-2014.pdf
http://reports.weforum.org/entrepreneurial-ecosystems-around-the-globe-and-early-stage-company-growth-dynamics/wp-content/blogs.dir/34/mp/files/pages/files/nme-entrepreneurship-report-jan-8-2014.pdf
http://reports.weforum.org/entrepreneurial-ecosystems-around-the-globe-and-early-stage-company-growth-dynamics/wp-content/blogs.dir/34/mp/files/pages/files/nme-entrepreneurship-report-jan-8-2014.pdf
https://doi.org/10.1080/00076791.2020.1856079
https://pubmed.ncbi.nlm.nih.gov/34897007/
https://doi.org/10.24878/tkes.2017.12.3.196

involvementand subjective well-being: A moderated mediation model. Social Behavior and Personality,
47 (1), e7478. Doi: https://doi.org/10.2224/sbp.7478

Zou, B., Guo, J., Guo, F., Shi, Y. & Li, Y. (2019). Who am I? The influence of social identification on
academic entrepreneurs’ role conflict. International Entrepreneurship and Management Journal, 15 (2),
363-384. Doi: https://doi.org/10.1007/s11365-017-0492-1

128



-

Apendice

129



130



7.1 Social norms from Entrepreneurial Intention Questionnaire(Lifian, 2005)

Si fueras a crear una empresa, ¢las personas de tu entornoaprobarian esa decision?

Tu familia cercana 1 2 3 4 5 6 7
Tus amigos 1 2 3 4 5 6 7
Tus coparieros 1 2 3 4 5 6 7

7.2 Consideration for future consequences (Strathman et al. 2004)

Considero como podrian ser las cosas en el futuro y trato de influirenesascosas 1 2 3 4 5 6
con mi comportamiento diario

A menudo, adopto un comportamientoparticular para lograr resultados quetal 1 2 3 4 5 6
vez no se obtengan en muchos afios

Estoy dispuesto a sacrificar mifelicidad o bienestar inmediatos paralograrciertos 1 2 3 4 5 6
resultados futuros

Creo que es importante tomar en seriolas advertencias sobre los resultados 1 2 3 4 5 6
negativos, incluso si estos resultadosnegativos no occurriesen durante muchos

afio

Creo gque es mas importante realizaruna conducta con consecuencias distantes 1 2 3 4 5 6
importantes, que una condutacon consecuencias immediatas menos importantes

7.3 Consideration for immediate future consequences (Strathmanet al.,
2004)

Solo actuo para satisfacer intereses immediatos, pensando que el futurosehara 1 2 3 4 5 6
cargo de si mismo

Mi comportamento solo esta influenciando por losresultados immediatos (solo 1 2 3 4 5 6
por ejemplo, en cuestion de dias 0 semanas) de mis acciones

Mi conveniencia es un factor importante en las decisiones que tomo o en las 1 2 3 4 5 6
acciones que realizo

Generalmente ignoro las advertencias sobre posiblesproblemas futuros porque 1 2 3 4 5 6
creo gue los problemas seresolveran antes de que alcancen el nivel de crisis

Creo que sacrificarse ahora suele ser innecesario, ya que losresultados futurosse 1 2 3 4 5 6
pueden abordar en un momento posterior

Solo actuio para satisfacer intereses inmediatos, pensandoque yome ocuparéede 1 2 3 4 5 6
los problemas futuros que puedan ocurrir mas adelante

Es mas importante para mi el trabajo diario, que tieneresultados especificos,que 1 2 3 4 5 6
el comportamento que tiene resultados distantes
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7.4 Personal attraction for Sustainable Entrepreneurship from
Entrepreneurial Intention Questionnaire (Lifian, 2005)

Para mi ser un emprendedor sostenible implica mas 1 2 3 4 5 6 7
ventajas que desventajas

Una carrera como emprendedor sostenible es atractiva 1 2 3 4 5 6 7
para mi

Si tuviese la oportunidad y los recursos, me gustaria 1 2 3 4 5 6 7
montar una empresa sostenible

Ser un emprendedor sostenible podria ser de gran 1 2 3 4 5 6 7
satisfaccion para mi

7.5 Perceived norms to act pro-environmentally (Steg et al. 2011)

Me siento moralmente obligado a actuar de manera 1 2 3 4 5 6 7
respetuosa con el medio ambiente

Me sentiria culpable si no actuara de manera respetuosa con 1 2 3 4 5 6 7
el medio ambiente

Seria una persona mejor si actuara de manera respetuosa con 1 2 3 4 5 6 7
el medio ambiente

7.6 Perceived Behaviour Capacity from Entrepreneurial Questionnaire
(Linan, 2005)

Montar una empresa sostenible podria ser facil para mi 1 2 3 4 5 6

Si quisquiera facilmente podria seguir una carrera como 1 2 3 4 5 6
eprendedor sotenible

Yo puedo controlar los procesos de creacion de una nueva 1 2 3 4 5 6
empresa sostenible

Si yo intentase montar una empresa sostenible, yo podria 1 2 3 4 5 6
tener una alta probabilidad de tener exito

Yo conozco los detalles practicos necessarios para montar 1 2 3 4 5 6
una empresa sostenible
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7.7 Environmental Awareness (Gatersleben et al. 2002)

La contaminaccion ambiental afecta la mi salud 1 2 3 4 5 6 7

Los problemas ambientales tienen consecuencias para i vida 1 2 3 4 5 6 7

Me preocupo por los problemas ambientales 1 2 3 4 5 6 7

Puedo ver con mis proprios ojos que el medio ambienteseesta 1 2 3 4 5 6 7

deteriorando

Los problemas ambientales seran un riesgo para el futurode 1 2 3 4 5 6 7

mis hijos

Se hable excesiamente de los problemas ambientales 1 2 3 4 5 6 7

Se presta demasiada atencion a los problemas ambientales 1 2 3 4 5 6 7

La atencion que se esta dando al efecto invernadero es 1 2 3 4 5 6 7

exagerada

Salvar especies amenazadas es un lujo innecesario 1 2 3 4 5 6 7
. Un mejor ambiente comienza en un un mismo 1 2 3 4 5 6 7
. Las personas que no tienen en cuenta el medio ambiente 1 2 3 4 5 6 7

intentan a escapar a su responsabilidad

7.8: Environmental Entrepreneurial Intention Questionnaire (Lifian, 2005)

Tengo la intencion de iniciar una empresa que resuelva 1 2 3 4 5
problemas de sostenibilidad en los proximos cinco afios

Estoy decidido a crear una empresa sotenible en el futuro 1 2 3 4 5
Mi objectivo profesional es llegar a ser un emprendedor 1 2 3 4 5
sostenible
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